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EXECUTIVE SUMMARY

tKA& [/ 2yaz2fARFGSR ! yydz ¢ bl NNI §AJS wSLRNI 2\
/| 2YLISGAGAGBSYSaa 2F GKS wS3IA2Yy GKNRAAK Lyy20F GAcC¢
Jont Programme covers the period from 1 January to 31 December 2014. This report is in fulfilment of
the reporting requirements set out in the Standard Administrative Arrangement (SAA) concluded
between the Administrative Agent (UNDP MPTF Office) and tm@mDt line with the Memorandum

of Understanding (MOU), the Report is consolidated based on information, data and financial
statements submitted by Participating Organizations. The report provides the Programme Board with

a comprehensive overview of acki@ments and challenges associated with the Joint Programme,
enabling it to make strategic decisions and correction measures if required.

¢CKS awlAaAiy3d /2YLSGAGAOGSYSaa 2F GKS wS3IAazy GKN
{20A1f {SNIBAOS&A: W2AYyd tNRANFYYS O0FdzNIKSNI NBEFS|
joint programming as one approach in this country ahdt wasreplicated in two other regions of
Kazakhstan: Kyzylorda and Mangystau Oblasts.

The agencies have gained key experiences in implementing the JP and established strong and stable
relations with the donors and the key national partners. The Semey Programme uses a combination of
parallel funding coming from Regular Resources from thengige ($1,930,000) and the passough

funding modality from the Government of Kazakhstan contribution ($9,816,365). The-Réuttier

Trust Fund Office (MPTF Office) of the United Nations Development Programme (UNDP) serves as the
Administrative Agent othe passthrough funded portion of the Joint Programme. The MPTF Office
receives, administers and manages contributions from the Donor, and disburses these funds to the
Participating UN Organizations in accordance with the decisions of the Programme. Bbard
Administrative Agent receives and consolidates annual reports and submits to the Programme Board.

The midterm evaluation of the joint programme carried out in 20d@hfirmed positive impadhat the
JP has fothe region.

Ongoing work of UNDP ondreasing the capacity of the local authorities helps the regional akimat to
keep a leading psmtion in various rankingsh& Akimat of the Eastern Kazakhstan region was among the
top three in the regular ranking of the akimats held by the Rating.kz ageribg end of 2014. Experts

also note that the Eastern Kazakhstan is more active in promoting issues of creating -taerier
environment" in comparison with other regions noting the high professionalism of NGOs and the UNDP
contribution to their develoment. In addition, the UNDP is characterized by close and fruitful
cooperation with local authorities to increase the capacity of NGOs, including the projects of local self
government

As a result of the UND#¥fortssince 2011, 8 discts of East Kazaklanbecame an example of successful
implementation of the local sefjovernmentinitiatives and the use of energgfficient technologies.
Their experience is studied and applied not onlthregion, but also in othepartsof the country.

The retwork of online centers established by UNBBsexpandedfrom 32 to 39 units; the costs were
covered bydistrict budgets.Small grant fund in the amount of 33,000 USD helped to laurcdre&fully
selected business projects worth 221,745 USD, including a business project with a high export potential.
56 people, including 13 PWD were employed within the framework of the Joint Programme in 2014.
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UNFPA purpose is derived from UNFPA corporate goaldiiatachieve universal access to sexual and
reproductive health (including family planning), promote reproductive rights, and reduce maternal
mortality and accelerating progress on the ICPD agenda and MDG 5. The UNFPA activities in Kazakhste
are determned by the Country Programme for 262015 and the Country Programme Action Plan
agreed between the UNFPA and the Government of Kazakhstan.

Supporting the increasing of national capacity to deliver the comprehensive maternal health services, in
2014 UNFR provided the technical assistance to improve the quality of perinatal care and quality
management at the facility levels, in particular, in two perinatal centers of-lEasakhstan Oblast:
Mother and Child Centre of Ustamenogorsk and Perinatal CentreSemey City. The perinatal care
services quality management at these facilities was improved through introduction of 1ISO 9001
certification (accreditation of facility management), and introduction of advanced training courses for
health managers on imprawy effective perinatal technologies implementation. The Resource center
equipped with facilities, simulation manikins and access to databases on sexual and reproductive health
issues is createdt the Perinatal Center of Semeiyy.

To ensure access pbung people in Eastern Kazakhstan to quality information/education on sexual and
reproductive health issues (SRH) in line with UNESCO standards, UNFPA supports implementation of the
training course on SRH, including HIV and AIDS. More than 1000 Ruski&azakh speaking college
students were informed on sexual and reproductive health, reproductive rights and gender issues under
GKS tAf20 axlfS2ft238¢ O2dzNES O66A0GK AGNBY3IGKSYy
protection issues) conducted inE&sNY Y I T F {1 Kadly hoftlaadgQa O2fftS3S3

Within the framework of a UN Joint Programme in B&stakhstan oblast UNICEF continues to
accompany local authorities and service providers to dgvéthe capacity of decentralized local level
systems to better care for children, particularly the most vulnerable. In 2014 joint work with local
akimats, NGOs, academia and other stakeholders resulted in tangible achievements. For example, in
Semey, 90 ca&s of child abandonment were prevented by local health specialists; the number of
aGdzRSyda LI IFOSR 2y (KS LRtAOS AyaLISOG2NIDa NB:
institutions due to violence prevention programme in schools; 106 childrenstrfKBmenogorsk in
conflict with the law underwent social and psychological rehabilitation as a demonstrated alternative
to criminal penalty; 228 mothers with children from 3 rural districts of EKO (Ayagoz, Urjar- Katon
Karagai) participated in an assessrehthe quality of home visiting services in the region; a UNHCEF
proposed methodology on suicide prevention among adolescents in EKO was applied in Kyzylorda and
is likely to have contributed principally to a significant reduction in adolescent suicidbe region,
equivalent to a Hold decrease. This impacted the incorporation of the suicide programme into
National plan of activities for strengthening family relationships, ethical, spiritual and moral values in
the Republic of Kazakhstan for 2018020 and will be implemented by the Government throughout

the country with the expert support of UNICEF. The-tern evaluation of the UN Joint Programme

AY 9Yh O2yRdzOGSR AY Hnamn O2YyFANNVSR GKS LRGSYyGaA
policy, for a number of practices and approaches to be replicated in other regions by the local
governments, and eventually to share the experience beyond borders. These included the introduction
of effective perinatal technologies which contributed strongh reducing infant and child mortality
reduction. Other areas of positive practice included scHuaded disaster risk reduction approaches,
youth policy development based on careful analysis of youth needs, and support to the
implementation of specialaial services.
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PURPOSE OF THE JOINT PROGRAMME

The JP has set to achieve the following five objectives:

Objective 1:Capacities of local executive and legislative bodies enhanced for local level planning,
implementation and monitoring, and evaluation, while ensuring better protection of the rights and
interests of vulnerable groups of the population.

Expected outputs:

1.1 Local government officials are trained in the knowledge and skills necessary to carry out more
effective planning and budgeting, taking into account the needs and interests of vulnerable group
UNICEF, UNFR&d UNDP

1.2 Model for effective social protection for children and families at the local level is apprved
UNICEF, UNDP, UNFPA

1.3 Regional and district level government agencies are empowered to collect, process, and make
available improved data for planning andnitoring of local development planUNICEF

Objective 2:Local population and communities are empowered to participate in local planning and
initiatives to improve local living standards.
Expected outputs:

2.1 A flexible mechanism for financing localrdlopment initiatives is piloted at the district level in
17 districts of the Eastern Kazakhstan affected by nuclear testiigDP

2.2 Local seladministration is improved in 17 districts of the Eastern KazakhstaNDP

2.3 50 % of young people in tlage group 14 years are empowered to participate more actively
¢ UNICEF

2.4 Capacity building for communities and local authorities in disaster risk reduction and (DRR) and
preparedness for emergency situatioQ€)NICEF.

Objective 3 Vulnerable groupsn Semey, Kurchatov, Us€tamenogorsk and the districts affected by
nuclear testing in the Eastern Kazakhstan have improved access to social and economic services.
Expected outputs:

3.1 Children with special needs, children and adolescents, in ngaoteltion of their rights, have
access to quality social sergs and support systems in Semé&urchatov, UsKkamenogorsk and the
districts most affected by nuclear testing in EKONICEF

3.2 Increase in access to and quality of maternal and child health care services (MCH) and
guaranteed universal access to reproductive health sengd¢NICEF, UNFPA

3.3 Reduction in vulnerability among adolescents and young people to risks associdtatewit
process of reaching sexual maturity and imposition of gender @léNICEF, UNFPA

3.4 Piloting of innovative system of providing special social services to the elderly at home,
development of a network of day centers for elderly, centers for sadaptation for the homelesg
UNDP

3.5 More than 2200 oralmans in the territory of EKO receive adaptation services in the Center for
Adaptation and Social Integration in Semey GityNDP

3.6 Over 500 micro and macro enterprises (with more than 3000 le¢dpenefit from the
development of entrepreneurial skill and knowledge on climate change adaptation in 17 districts of EKO
¢ UNDP.
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Objective 4increased awareness among the local population of the aims and objectives of the project
and their links to inprovements in living standards and health status.
Expected output:

4.1. The population regularly receives information on best practices in the sphere of social
LINPGSOGA2Y S KSIfOGKEZ O2YYdzyAide LI NIOAOALI GAZ2Y A\
strategyc UNICEF, UNDP, UNFPA.

Objective 5:Ensuring of achievement of the project objectives and results set.
Expected output
5.1. Regular monitoring and evaluation activities and coordination to achieve the objectives and

outputs of the projecty UNICEF, UNDP, UNFPA.

RESULTS

The Semey Programme is the first programme jointly implemented by three UN Agencies: UNDP, UNFPA
and UNICEF in Kazakhstan together with the Government. Below are the main results achieved by UN
agencies in closeollaboration with the central and local authorities under each component of the
Programme.

Objective 1: Capacities of local executive and legislative bodies enhanced for local level plar
implementation and monitoring, and evaluation, while ensuridggtter protection of the rights and interests
of vulnerable groups of the population.

1.1 Local government officials are trained in the knowledge and skills necessary to carry out more effective planningetittgb
taking into account the needs andémests of vulnerable groug UNICEF, UNFPA dddDP

1.2 Model for effective social protection for children and families at the local level is appgd¥BUICEF, UNDP, UNFPA

1.3 Regional and district level government agencies are empowered to colleatspr@and make available improved data for plann
and monitoring of local development plarlUNICEF

UnderOutput 1.1local government officials in Semey citiycreased their knowledge and skills on local
planning and budgeting in the best interests of childremthin the frames of the Child Friendly City
(CFC) international initiative. Specifically, UNICEF International
consultant presented best examples frotet world on how to
actively engage children, especially from vulnerable groups, in

f 20! f RSOAaAA2Y YIF1Ay3 FFFTFFSOUAY
situation in the city and respond in a timely and effective manner.

As an example of engaging children ircdssions about their life
experiences in the city, the consultant conducted a sisedile

survey of42 school children agedByears and their parents with

the help of school teachers and local volunteers. The survey
LINE 3A RSR Ay T2N)NI {Aexperienced & dalay, (0 K S
recreation and other activities in their city, safety and cleanliness,
the child friendliness of their school, and issues to do with their own
view of the quality of their life. The results of the research revealed
that most children vanted their city to be safer and cleaner, dreamed for more trees, playgrounds,
animals and fresh aiAs most children walk to school, safety is a big issue for them and younger children

Picture 1. Childrenin Semey drawing their
dream city
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are mostly accompanied by parents or other peopler parents the gratest concern was traffic on the
roads and safe behavior of their children while crossing roads, playing in yards, and hanging out in
unknown places. These and other findings of the survey were presented to local authorities.

Children travel to school
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Picture2. Children survey results
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In June,a group of school childrefrom UstKamenogorsk city, including children from poor and
disadvantaged families, and representatives of the city administratiéam{ly Support Center)
participated inthe International forum for children of chilftiendly cities in Perm city, Russia. During the
forum children presented Udfamenogorsk CFC experience, learnt how to effectively engage in decision
making process in their cities, develop their leadershgpeptial and civic engagement and shared
experience with other children on cultural development, information security, healthy lifestyles, and
inter-regional and international cooperation in their cities.

Picture4. Work on local authorities capacity
building

With a view to further look into social proteotn system and
services at the local level, a follow up study was undertaken to
assess the role of local authorities in regulating, financing and
administration of social protection measures to children and their
families in EKO. The results of the studg amcommendations for
improvement of the social protection system are planned to be

presented in 2015.

UNDP continues its work on local authorities capacity building

since 2012 the results of which are seen in the rating of the akimats. Earlier the

work of akimats could be assessed by rating of the efficiency of government

agencies conducted bthe Centre or the state bodiesefficiency of the
Institute of Economic Research. Since 2014 this rattag substituted by
several indicators without singling out the clear leaders and laggards.
Therefore,rating of the Rating.kz agency is usedagserformancendicator.
According to thi€KO is among the top threén 2014, giving primacy only to
Kyzylorda region and Astana.

=S In addition, the importance of UNDP activities watessed bythe former
regional akim Mr. B. Saparbayeww the Deputy Prime Ministerat a conference call in October,
dedicated to the work of international organizations in East Kazakhstan. He pointed out that the
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innovative approaches implementedthin the Joint Programme contributed to the development of the
region.He alsopraised tre work of the local authorities that were working closely with UNDP.

During the training fothe akims of rural districts elected in the second half of 2013, conducted by the
Centre for Retraining and Professional Development of Civil Servants in Ealshd{aa (hereinafter
"CRPDC¥ at the request of the regional Akimate UNDPProject Manager conducted a practical
session on the application of innovative mechanismghenterritorial development, including "green
economy"”, energy conservation and lbcselfgovernment issues. Participants of all 15 workshops
conducted gatherings themselves, prioritized problems of the village and formed a rural district budget
for the year.They pointed out that the knowledge obtained this way adlyibecame an effente tool

for improvement of their work. When implementing projects of local sgivernmentschemethe
partners from civil society notethat the rural districts akimsvho attended the abovanentioned
courses are well aware of local sgtivernment and eney saving issues.

The &im of Shulbinskillage,Mrs. Lily Grebelnaya arttie Secretary of Ayagadistrict maslikhat Mr.
Toleukhan Boztaev weliavited by the Academy of Public Administration under the President of the
Republic of Kazakhstaas experts,who previously went through UNDP training and successfully
implemented the projects within setjovernment scheme in the framework of Joint programmteeyl
presented their experience at the seminar on Februan284o0 the akims of districts, towns, vijas

and rural districts dedicated to the goals and objectives, as well as changes in government programmes
of development of territories. The event was attended by 300 akims of cities and regions from all over
Kazakhstan.

The study on the economic poteat of the East Kazakhstan
region in the context of the prospects of productive forces and
the resettlement of the population for the period up to 2030
carried out in 2013 wa presented in a selector modeno
February 2014 in the akimat of East Kazakhsteitn¢ relevant
departments ofdistricts This study identified the prospects of
development of basic industries, especially social and
infrastructural  support; resource and environmental
constraints in the region.

Picture5. Preentation of the study results
a selector modén the akimat oEKO

During the discussion, the EKa&Bimat requested the execuig team of the Institute of Regional
Development to conduct a detailed study of the Zyryadwtrict (it has two monotowns withthe only
industry- mining), using the same principle of unity and interdependence of economic, environmental
and social aspects of development in the regibhis concept waapplied for the analysis of thaistrict

for the first time under the abovenentioned study.

The final version of this study suppedof UNDP was presented to the corresponding departments of
the district akimat and civil society area in August. The findings of the study resulted in outlining the
following development perspectives: tourism industry, small business, especially the service sector and
agriculture. Akimat of Zyryanadistrict developed a road map for tourism development which should
give an impetus for the development of the tourism clusteiithiNegard to the proposal of the local
population, the city administration of East Kazakhstan region recommended the inclusion of the
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Zyryanowdistrictin the list of territories where UNDP would pilot mechanisms of localggelernment
in 2015 and conder supporting tourism development projeéts

From 12 to 14 May 2014 in conjunction with the "East Kazakhstan Regional Centre for Training and
NEGNIFAYyAy3 2F OAQGAf aSNBIydab IyR ! TAYUA | RYAYA
ofthe9 4G YITF1K&adlry NBIA2YY {{FddAaz t NRPaLISOGasx ¢

The participantdrom the Departmentsof E@nomy and Budget Planning, Business management and
industrial and innovative development, Coordination of employment and social progrataged a
systemic vision o the structure, governance mechanisms and seamonomic development
programmes. Training tops¢ discussions and business games were built on the folloatmig
programmes: "Sockeconomicmodernizationof Kazakhstan", "Increasing tliesilience of theSate",
"Roadmapfor development of rural districts";Financial support for local sejovernment in the
framework of the programme "Regional DevelopmentEniployment -2020""Corporate Social
Responsibility”,"Approach in theModern Management of theRegion”, "Regional Development",
"Problems of small towns, degssed rural and border areas’AK Bilak", "State Programme on Forced
Industriatinnovative Development of the Republic of Kazakhstartie main directionsf social support
of the population”, Cooperation with norgovernmental organizations, the population in the provision
of quality pubic service§"Salamatty Kazakhstan" for 200PD15","Oneindustry towns development
programme for 20122020"and"Improving the competitiveness".

The course participantaoted that thanks to the UNDP staff these courses had contributed to the
following:

wThe effectiveness of planning and use of public resources in the social and economic programmes at
the local level to better protect the rights and interests of vulnerable groups;

w {GNBYy3IIGKSYAy3a GKS OI LJ OA G @& -bRifgand BeSelopdehtldtfiotali A 2 v
selfgovernment;

w hollF AYyAy3 | datldekanstratihgfiie 2aNdbilitiésbf2nifoduction of the energy efficient
technologies and equipment to solve social and economic problems.

An analytical focugvaluation ofpublic services in the East
Kazakhstan region waslone on July 21¢ 23 in Ust
Kamenogorsk together with the Ministry dconomy and
Budget Planning. kimed atimprovement of the system of
public services and strengtheg the interaction between
civil society and the state. Thewvaluation committee ofocal
level analyzed the provided recommendations for the

P .
<< development of architectural and urban development
Picture6. An analytical focus evaluation of public activities, protection of the environment, anavildlife and
services iIrekO natural resources

The project "Public Assessment of the effectiveness of ITdoasean example of akimat of EKO
implemented by "Ecologyouthnitiative5 S@Sf 2 LJYSYy b bDh 2 ysotobtSoutddQ 3 N
to improving the efficiency of services provided by the regional akifrteg. lattertook into account the

! Letter from the Head of Economy and Budget Planmiagartment,Akimat of East Kazakhstan region on 9.01.2015,
S n eb534

2Trukhacheva NDis theHead of Sector of employment and social progrdRiside, Kairgazkyzy Ss the Leading
specialisiof the Department ofemployment and social programs (Tarbagatiéstrict)

Page 10 of 55



1 Mangistau

comments and suggestions provided in the report. Sgdmmeasures improved the akim@t&ting of IT
applicationin 2014.

On September 225, Abay and Ayagalistricts and Semey
city supported UNDP by hosting the delegation from
Mangistau and Kyzylorda regions, where UNBU¥hched
programmes based onthe successful experience of the
Semey joint programmein July During the visit the
participants were convinceth the effectivenessand need
of implemented projects in the sphere of local self
government, the use of energgfficient technologies and
creating a "barrieffree environment." Existing cooperation
between the three regions greatly facilitated the
implementation of similar projects in Kyzylorda and
Mangistau regionsin spiteof rather short timing This visit
alsocontributed toestablishingcooperation between public
authorities, nongovernmental sector and business.

Under Output 1.2 UNICEF launched a study that examined éfffectiveness of social transfers for
children and their families in Kazakhstardrawing on quantitative data at the national level and
gualitative data collected from Semey and other regions. In particular, it assessed the extent to which
the existing social cash transfers support poor and vulnerable children and their familiessandsed

policy options for improving social assistance to address their needs more effectively. The findings of the
research showed that the majority of the extreme poor (i.e. individuals below 40% of the subsistence
minimum) do not receive minimum incarsupport to address their basic needs, even though they are
eligible for it based on their household income. Social transfers appear to have various effect on poverty,
with state social allowances having the biggest effect but with targeted social tranafiel housing
assistance which are mainly aimed at tackling povertigaving fairly small effects.

UNDP held a twadlay seminar'Effective hteraction of Government, NGOs and thBublic for the
Regional Development” was held on October2®8 Theseminar held in conjunction with the CRPDCS
was attended by 50 representativesgovernment agencies and NG@xludingthose fromrural areas
and representatives dhe regional libraries of Mangyau and Kyzylorda regions.

The seminar presented new ppaches of interaction between Akimats, maslikhats and the public to
address the social problems in rural districts on the example of the areas where the Joint Rnagram
had successfully implementddcal governmentmechanisms. The participants got farized with the
tools that UNDRises to contribute to the development of local sgibvernment; new budgeting models;
energyefficient technologiesas well as onlineenters.

UNFPA has pledged to strengthen capacities of Eastern Kazakhstan regional government agencies or
effective planning and budgeting, with the aim to support evidehased approach to decisiemaking

and monitoring achievement in Eastern Kazakhstan oblal€OJE UNFPA mobilized international
consultants to EasterKazakhstan oblast to collect data for Devinfo database adaptation to EKO. 23
specialists of the EKO local government (departments on statistics, healthcare, labor and social
programmes, education,cenomy and budget planning) trained on using the Devinfo database software
that will empower local government agencies in data collection, data processing and for planning and

Page 11 of 55



monitoring of regional development plans. The databases with populdtased déa on Eastern
Kazakhstan accessible by users through-wased platforms will be finalized in 2015.

In 2014 capacities of specialists of Departments of Eastern Kazakhstan: on statistics, healthcare, labor
and social programmes, economy and budget plannistyengthened on formulation and
implementation of rightsdbased policies that integrate evidence on population dynamics to sustainable
development, through supported by UNFPA&ys training seminar for civil servants and pehtgkers

on Population and &velopment interlinkages and integration of demographic data in the socio
economic planning and monitoring of development programs. International expertise was mobilized for
facilitation of the training courses (specialists of the National Research Ukiviedss &1 A 3 KSNJ {
902y2YA0a¢0®

18 journalists of Eastern Kazakhstan are trained on the principles of correct interpretation of sexual and
reproductive health protection issues in mass media. As a result, series of articles on SRH issues are
publishedin regional and republican periodicals.

UnderOutput 1.3local stakeholders (Coordination Boasdgre introduced to the results of the final
report on Child weltbeing monitoring system that was set up and tested EKO during 2013. The
monitoring systems aimed at providing integrated information about significant areas of impact on the
development of the child during certain periods of his life, to identify the factors that contribute to or,
conversely, inhibit children's development and to assistllccmpetent authorities in decisiemaking

and implementation of actions to reduce vulnerabilities that children face. The proposed chHoleivedl
monitoring system consists of 7 subjective and 51objective indicators, combined in five major directions
of quality of life: health, education, material wddeing, family and social conditions, safety and security.
Conducted data collection on both objective and subjective indicators helped to define the monitoring
methodology, as well as allowed to draw solassons. Subjective wdiking of the child is determined
using three different tools depending on the age of the child (smiling/sad, ladder for evaluation of
satisfaction, profile), and showed that in 2013 all interviewed group of children in the Eadthistan
region were almost satisfied with their lives. The highest level of life satisfaction was demonstrated
among boys aged 14 to 17 years living in urban areas, while the lowest Eaweing girls aged 4 to 7
years old, living in rural areas. The masmd of the Coordination Board (CB) welcomed the idea of
continuing the introduction of the Child wddeing monitoring system in the region, however the
following challenges are still impeding the process:

- the CB took decision to review the list of indioet and base them on already collected
data in the region (territorial development of the region, sector programs, ranking of Akims) to avoid
additional workload on local staff, however the access to those indicators has not been provided.

- the abolishmentof the department on child rights protection which was previously in
charge of the system raised the issue of institutional responsibility and future sustainability of the
proposed system.

- local administration designated education department responsibtemaintaining the
system, however it does not have overseeing functions on other departments to ensureseatssal
work, support for the system is needed at higher level.

- coordination board has not taken decision on technical support of monitorintesys
O KSGKSNI AU Aa 2y (KS 0 aSheesysten gnsuvirg onkidring)] A y 3 =

Objective 2: Local population and communities are empowered to participate in local planning
initiatives to improve local living standards.
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2.1 A flexble mechanism for financing local development initiatives is piloted at the district level in 17 districts of the E
Kazakhstan affected by nuclear testing NDP

2.2 Local seladministration is improved in 17 districts of the Eastern KazakhstaNDP

2.3 50 % of young people in the age group240years are empowered to participate more activelyNICEF

2.4 Capacity building for communities and local authorities in disaster risk reduction and (DRR) and preparedness focy
situations¢ UNIEF.

Successful experience of UNDP on localgmlernment development implementeahder Output 2.1
and 2.2far beyond the EK@asapplied in three newdistricts in 2014 Nongovernmental organizations
"TarbagataiTabigaty", "Tarbagatai ZharkyrolBshagy" (Tarbagatayistrict), "Ulan Aastary” (Ulan
district), "Kokpekty Hastary" (Kokpektydistrict) implemented socially significant water and energy
efficiency projects totaling $ 84 million 358 thousand tehge

For example, the introduction ohe pyrdysis furnaces led to budgetary savirajsip to 36% in 4 social
objects Ccommunity home 3 secondary schools) and greatly facilitated the wordenferal serviceMore

than 300 energefficient street lightensured50% energy savings for 4 schools andérgarten (sawmgs

of up to 600 thousand tengéom eachfacility that will be used to modernize other rural districts in
thesedistricts), and 5 greenhousesith drip irrigation provide preschool children and schoolchildren
with the fortified food. At thetime of writing the school and the village Aksuat Kuigaiarbagatay
district reported onhaving completed internal work to replace the traditional lighting to LED, which
would provide energy savings (according to rough estimates up to 25 thousandpgengsonth), and,
most importantly, improve the quality of illumination lighting in classrooms by reducing the risk of visual
impairment of school children.

Picture8. New energy-efficient technologies iEKO

Implemented initiatives allow akims of rural districts to demonstrate positive changes inrépmrts
meeting to the population. Almost all the akims of rural districts and regions noted the significant
contribution of UNDP in tHereports®.

8 Grant funds provided by théointProgramme for $ 66 min. Tenge, the retite cofinancing of local authorities.
4 For example, only in January 2015 UNDP contribution mdsiéide akins of three rural districts (the newspaper
«Ulantany / £ 'y RI ¢y a gansary@®ls).>  RR
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Picture9. Training of representatives of rural akim and maslikhats

An important chain in the implementation of measures for development of rural areas is the
development of project proposals, including planning, budgeting, determining the needs of the
community. In this regard, UNDP engaged " Abai Association of Local Development"ePiFainithg of
representatives of maslikhats and akimats of rural districts, -governmental organizations and
initiative groups of Semey and Zaigdistrict that would be involved in projects for the development of
local government in 2015. After the trang, 80 participants successfulbyganizedgatherings in their
villages to determine the needs of the communities in 23 rural districts and towns with the participation
of more than 17 thousand people. After gatherings the trained public initiative gralgveloped
projects aimed at addressing identified problems for the implementatighin the Joint Programme in
2015.

In June the realized projects of local initiatives and Ayagoz and disjaicts launched in 2013 were
carefully monitored. Initiatie groups who implemented the projects presented the phenological
research results. The representative of the Ministry of Regional Development of the RK N. Kambarov
highly evaluated the project results after his visit to the Ayatjeizict.

A positive feature of the UN Joint Programme is an opportunity to attract expertise and resources of
other UNDPO 2 dzy (i NE progdistircl@ith§ém the Energy and the Environment Departmelt.

order to provide information on energy efficiency imousng, construction and lighting uwler
Kazakhstan's transition to a "green economy" betweer284April D14 a study tour was organized to
Astana and Karagandy citi@fie obstacles in the implementation of energy efficiency initiatives, as well
as ways to vercome thembased onthe experience of UNDP / GEF projects were discussed. The
knowledgeis plannedwill be usad in the construction of "Smart City" in Ukmenogorsk.

Sminar "Energy efficiency in housing, construction and light" was organized iKadsihogorskon

April 2829, 2014 to improve the quality of life and competitiveness of the region together with the
Ministry of Environment and Water Resources and the Natibliities Chamber Thetopics discussed
were economic and environmental benefitsf energy efficiency in heating and lighting, regulatory
requirements for buildings and thermal protection, the introduction of energy efficient technologies in
the rural districts of East Kazakhstan region, the systhsposal of mercury lamps, etc. Ate
competition announced at the event, the Aksuat regional center of Tgaha district won a grant in

the amount of 55 000USD dr replacanent ofthe traditional lighting with energy efficient one.

Another effective energy efficiency project was madieation of the existing internal lighting in a
boarding schoolS o ¥ 2 Hlly ipadedz children in SemeyNDP attracteda LJ2 y & 2 NA At
YETF1KadGEy [[téZX GC2NISEé¢ YR G[AIKIGAYyITEDd ¢KS 2
engaged in training and education of 150 children with disorders of vision. As a result, the lighting level
here has finally meethe standards and amounted to 750 lux (previously 300 lux) on the work surface
after the replacement of 46 fixturedodern light consume about 30% of the previous conptiom and
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provide better lighting quality In addition, such negative factoes noig and flicker lightingvere
eliminated.

This experience was presented at the event with the participation pliBeAkim of Semey city, the EKO
Education Departmenand guests from other schools. Duritigeir visit schoolchildrenthemselves
presentedproject resultsandtheir importance.

Akimat of Ayagodistrict due tointensified cooperatiorwith UNDPn the past becme a platform fora

joint project of the Global Environment Facility, the Ministry of Environment and UNDP "Support to
sustainable land magement in the steppe and sesarid zones through integrated land use planning
and the provision oagro-environmental incentives" scheduled for implementation in 2016.

UnderOutput 2.3it was planned to promotactive participation of
young people through supporting 20 youth resource centers in EKO S
created by local authorities but lacking capacities for dealing with . \
vulnerable youth, especially in rural areas. For these puepom

April and June, heads of all youth rural youth centers in EKO |#

youth policy division staff (40 participants) increased their skills a. Outcomes
knowledge on community assets mapping, promotion of youth for young
volunteerism, organizational development and improwent of it
internal and external communication of the youth centers. Drawing
on best international experience UNICEF international consultants
started to develop organizational framework for youth resource )
centers. Ayagoz rural district youth center receivaa intensive
training with international experts on how to outreach and work wi  Picture10. Youth policy indicators in El

rural adolescents and youth. To further encourage united approw...

G2 (0KS A&dadzSa 2F e2dziKx e2dzikK LI2fAO& AYyRAOIFG2N
the region and shaping programs and policies that respond to their needs. Indicators are clustered
around five thematic areas (economic wellbeing, health and healthy lifestyles, education and learning,
safe and protected from harm, making a positive contribnjj each with four indicators and a range of
measurements. The work was heavily based on conducted needs assessment of rural youth in 2012 and
in line with international standards. This approach of developing youth policy indicators and
organizational frenework for youth centers based on youth needs assessment was acknowledged in the
mid-term evaluation of joint programme in EKO as best practice and recommended for scaling up in
other regions of the country.

In December, the draft organizational framewdid youth resource center and draft youth policy
indicators developed for EKO were presented on the special exit session of lower chamber of Parliament
of the RK as a model for development of youth resource centers and youth policy in Kazakhstan.

Under Output 2.4 UNICEF started documenting the Disaster Risk Reduction (DRR) in education pilot
program that was completed in 2018he programme covered 667 teachers, 6 698 children from 14
schools and 7 preschools, 800 parents, and 55 local authoritwe® were trained on how to behave
before, during and after disasters. The study conducted before and after completion of programme in
pilot schools and prachools confirmed 30% knowledge and skills improvement ostmeolchildren

and 40% in preschool childreron DRR practices. The m@&m evaluation of EKO JP also recognized the
trainings on DRR as a good practice to be replicated at national level, especially in southern oblasts of
Kazakhstan, which are subject to disasters. The pilot schools were alsalgarovith emergency
preparedness equipment and teaching and learning materials, and school disaster preparedness and risk
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reduction plans were developed and tested. The documented program is planned to be presented in the
format of two video films for shamng the experience of DRR programme in EKO at the national level and

beyond borders.

Objective 3: Vulnerable groups in Semey, Kurchatov,-Klatnenogorsk and the districts affected k

nuclear testing in the Eastern Kazakhstan have improved access to soaiatconomic services.
3.1 Children with special needs, children and adolescents, in need of protection of their rights, have access to qalal
servces and support systems in Semkyrchatov, UsKamenogorsk and the districts most affectednioiglear testing in EK(
¢ UNICEF

3.2 Increase in access to and quality of maternal and child health care services (MCH) and guaranteed universa
reproductive health servicesUNICEF, UNFPA

3.3 Reduction in vulnerability among adolescents and gagoeople to risks associated with the process of reaching s¢
maturity and imposition of gender rolesUNICEF, UNFPA

3.4 Piloting of innovative system of providing special social services to the elderly at home, development of a netwo
centersfor elderly, centers for social adaptation for the homelessNDP

3.5 More than 22 000 oralmans in the territory of EKO receive adaptation services in the Center for Adaptation ar
Integration in Semey city UNDP

3.6 Over 500 micro and macro enpeises (with more than 3000 people) benefit from the development of entrepreneurial

and knowledge on climate change adaptatiord 7 districts of EKQUNDP.

Picture11. CWD doing adapted physice
activities in EKO

and improved their knowledge and Bkion how to take care of

children with special needs. Over 20 physical education teache
increased their skills on inclusive sport activities during the.
seminar. The project also provided training toarer 60 general §
practitioners, ophthalmologists, andtudents of Semey state
medical university who learnt about general medical care fa
children and adults with disabilities and the evaluation of the

Under Output 3.1 within joint project with Special Olympics Europe
on promotion of inclusive communities at the local level through
sport, health and education initiates approximately 100 children
with disabilities and their families were provided access to inclusive
sport, health and education activities Over 50 children with
intellectual disabilities from rural areas (Zharma, Ayagoz disctricts)
participated in adapd physical activities and mifootball together

with other children without disabilities. They were assisted by 30
volunteers- social workers, school teachers of physical traigmgo

also learnt how to engage children with disabilities into sportags

Over 35 parents of children with disabilities participated in family
forums with Special Olympics experts and local special services
providers where they could
share their experiences, =
concerns about their children S‘/?

vision of people with intellectual disability. During the trainir Picture 12 Medical students conducting

50 children with intellectual disabijit of an age & had Screening of CWmith the help of experts

screenings conducted by the participants as part of the lectu. ..

More than 100 people from rural areas expressed their views on people with disabilities and evaluation
of barriers for them in daily life in a survey conducted by Sp&ihpics. The results of the survey
showed predominantly positive attitude in the local communities towards people with disabilities: 74.4%
of people surveyed think that people with disabilities can wash and dress independently; 61.5% think
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people with digabilities are capable in playing in a sports team with players without disability; 31.9%
think they can use public transportation independently; and 48.9% believe they should live with their
families. Major obstacles revealed for people with disabilittes6% of people surveyed think that the
media portrays people with disabilities negatively; 51.8% think that people with mental retardation have
difficulty interacting in public; 40.2% think that people with mental retardation have to attend a special
schaol for children with mental retardation and 36.8% think that people with mental retardation have
to be educated at home. With a view to ensure project sustainability, in 2015 it is planned to establish
cooperation with local sports facilities for creatiah resource centers for inclusion of children with
disabilities as well as with Semey state medical university for complemehngniversity curriculum

with inclusive modules.

Pilot programme to prevent violence against children in educational institutions covered 3,192
schoolchildren and 580 teacherfsom 7 schools and 3 residential institutions. The main aim of the
programme was to prevent violence in schools by providing @lchersonnel with the knowledge and
tools to identify and respond to incidents of school violence; and to providislaand higkrisk students
with interventions that encourage behavior change and accountabilllye programme consisted of 16
componentsstarting from creation of school safety teams to
establishing a system of response to higgk students. As a result
of the program, 36 atisk students and 20 highsk students were
identified. There was 94% increase in the number efisk and
high-risk students referred to noeducation sector agencies and
social services for support. 90% of schools and institutions h
clearly defined consequences for students with violent behavior
that resulted in 62% reduction in the number of students place
onthe police inspector register in each of the 10 pilot schools an& : : _
institutions. The programme completed in May and findings \ivevféfél;fellﬁﬁ:'gz‘;:gg: with poster agast )
LINBASYUSR Fu U0KS YIUAZ2YIlf OZy¥FSNBYOS 2y aCKS Y
GKS LJAaeOK2f23A0Ft aSNIIAOS Aafor sc&leSup im Sthddzedionsdf tie ¥ Y
country.

More than 100 adolescents in contact with the law, including

witnesses and victims of crime, and 76 families were provided

access to socipedagogical, psychological, and legal services

to foster their rehabilitation and reintegration into community.

These services were arranged by newly established center in

UstKamenogorsk on the base of existing NGO Fenix for testing

alternative measures (dérsion) to imprisonment for minors

who committed crimes of light and medium gravity. This center
Picture 14 Children playing game in Diversion became one of the first facilities in the country providing such
center in EKO services in line with international standards, and will be scaled

up to Kyzylorda and Mangyat regions within new joint programmes. In an effort to further strengthen

0KS WdzaGAOS F2NJ / KAfRNBYy aeadsSy Ay G(GKS O2dzyi NI

assessed by international consultants. The findings of the study revealedvbeadll in the country a

total of 71% of judges on issues of children had not receivseéiivice training on juvenile criminal cases,

and 74% on juvenile administrative and civil cases. Some of the observed practices of the courts may not

be considered asneeting international standards. The key recommendations of the assessment

51n 2012 UNICEF study revealed that 66% of 4207 surveyed children in schools suffer from violence from peers and 2486 are subje
to violence and discriminationdm school personnel.
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included: a. increasing the number of specialized courts on issues of children, b. developing a cohort of
specialist judges to deal with criminal cases involving children, c. gnegnthe use of reconciliation,
mediation and prerial diversion measures, d. developing judicial guidelines on sentencing, e.
developing training modules for specialized courts on issues of children judges, f. implementation of
alternative sentences toresure that deprivation of liberty is used as a last resort, g. advocating that
some administrative acts referred to child protection services, h. introducing parenting orders requiring
parents to undergo a parenting courses.

Within a child abandonment pxention project in totall28 children at the age of-@ years in Semey

city were saved by social workers from abandonment and remained with their famitiesng the year.

The Project covered the entire state health network in the city. Health departmesigdated

2dzi LI GASYyiQa OfAYyAO b2mH & | NBAaA2dz2NOS OSyid SNJ
infant homes were referred and registered. All social workers and psychologists in primary health care
and in baby houses were trained and pised with methodological tools for identifying and dealing with
vulnerable families by UNICEF during 2@023. Starting from August 2013 they started working with
vulnerable families and mothers who were thinking to leave their babies in maternitiesbyrhmses

due to some life difficulties and provided them with timely psychological and social assistance, assisted
in arranging documents for further support and maintenance of child in the family. The working
procedures and methods developed by the Pobjevere fully adopted and now they are part of the
current, statutory practice of the health units. The cases that could not be solved by social workers alone
and require support of various departments of local administration are discussed and solvesgl in th
sittings of the Commission on the provision of the integrated social services to vulnerable children and
their families. This Commission was set up under Akimat of Semey city with the help of UNICEF to ensure
that all children and their families in difilt life circumstances in Semey are provided with special social
services based on their assessed needs. The representatives of Semey afahidabgorsk city
administrations participated in study tour to London, UK, where they learnt about local inéeficanily
support mechanisms, especially around prevention and early intervention, to influence the design and
delivery of locally integrated social services for children and the prevention of family vulnerability,
separation, child abandonment and institonalization in EasKazakhstan.

UnderOutput 3.2to further improve the quality of mother and
child health services in the regioW/HO tools for assessment of
antenatal and perinatal care were introduced with the support® |
of UNICEF jointly with National mother and child center. Thi
was done through practical trainings for local health specialis
and monitoring their implementatiorin practice. The tools
were incorporated into the quality control system of primary
health care and adopted by the Ministry of Healthcare. A grou
of health specialists, including 6 instructors in EKO and Picture 182. Health workers on patronage trainin
national coordinators were trained on the implemtation of ™ Semey

WHO tools for assessment of antenatal and effective perini..

care within MCH quality control system to scale up this approach to all maternal hospitals throughout
the country by organizing national technical coordination groups.
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With an aimto increase access to mother and child health

serviceswith regards to quality home visiting services f e A T YR 9
pregnant mothers a“dw :°.‘~°.'?°“ e (L“.. jiete ey
mothers with newly born

children, more than 60 e — —

health workers in Semeyw eh .7' “',I ','.‘,:I.:.,.i" e
city and 8 rural districts

Thelpi ng 0 use “care for development”

(Abay, Beskaragay Picture 16.Some resuilts of the survey on home visiting
Borodulikha,  Urdzhar,service in the region
Zharma, Kurchatov,

Zaysan, Ayagoz) increased their knowledge and skills on nursing
Picture I7. Mother with a 2 year old child  chjldren fran 0-2 months, managing child illnesses and teaching
surveyed by expert P A . P “ N < ~

Y2ZUKSNR 2y K2g¢g 02 0l1S OFNB 27

The quality of homevisiting service in the region was assessed
within a new project for timely identification of possible gaps in impleratioh and ineffective
management using internationally recognized approach. More than 200 mothers with children up to 5
years were surveyed on the quality of delivered services by community nurses in 4 selected areas (Katon
Karagai, Ayagoz, Urdjar and Makhi). The project involved local health workers who were trained and
participated in data collection together with national and international experts. The results of the pilot
RNEg ALISOALT FGOGSyaAz2y (2 LINA 2 NdhonteviskingRareGysierd. NA
The pilot project and its findings were shared among local and national stakeholders in December and
recommended for scale up to other regions of the country. Conducting such regular assessments will
allow tracking progress ihome-visiting care replacing punitive measures in health care with modern
effective methods of quality control.

UnderOutput 3.3the programme on suicide prevention among adolescents in schawiglemented

by UNICEF durin012-2013 was assessed by international consultant. East Kazakhstan was the first
place to test the preventative approaches and conduct a research on suicide causes which drew
important lessons learned. The assessment study confirmed that the implemertgdamme was not

much helpful for the adolescents at risk in the region due to the fact that the school psychologists were
left to tackle adolescents at risk without almost any support from other

sectors. Mental health workers outside the school systenimad to 1

have no time or authority to support the school psychologists in thes

situations. On the other hand, the experience of Kyzylorda region, whic —  <orcroe

later adopted the same preventative measures with the support o """ =it
UNICEF in 2013 and had significant dase in suicide rates among KAZAKHSTAN
adolescents, showed to what effect collaboration between sectors ar KYZYLORDA
guidance from the regional government benefits everyone involved. TF | ., .. . ...
study highlighted the importance of destigmatizing suicide not onl REGIONS

among the general puiz, parents, adolescents, school staff, public
sector workers, but also among those who work directly witl
adolescents with mental health problems, namely psychiatrists anu
psychologists in the health sector. The results of the study and work on
prevention of suicide among adolescents in East Kazakhstan
Kyzylorda regions were presented in September at the meeting of «..
Mazhilis, lower chamber of the Parliament of the Republic of Kazakhstan, devoted to reducing suicidal
behaviour and traffic accidentamong adolescents and youth. UNICEF recommendations were
incorporated into the National plan of activities for strengthening family relationships, ethical, spiritual

unicefes

Picture 18.UNICEF report
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and moral values in the Republic of Kazakhstan for 2@020 and will be jointly implenmged with the
government as a phased project on suicide prevention throughout the country.

Under the output 3.2 on increasing access to and quality of maternal and child health care services
(MCH) and guaranteed universal access to reproductive health isessr UNFPA supported
strengthening the local capacities to deliver comprehensive maternal health servites. 0 K ! b Ct !
technical assistance the quality of perinatal care and quality management improved at the facility levels,
in particular, in two perinal centers of Eaffazakhstan Oblast: Mother and Child Centre of Ust
Kamenogorsk and Perinatal Centre of Semey City. The perinatal care services quality management at
these leading in region facilities was improved through introduction of 1SO 9001 eeidific
(accreditation of facility management), and introduction of advanced training courses for health
managers on improving effective perinatal technologies implementation. Capacities of 70 service
providers strengthened through conducted advanced trathin a 9 FF SOGA PGS LISNRA Y
20a0SGNROFE FILOAEtAGASAE

UNFPA supported creation of the Resource Center for maternal and child health care services providers
of the Eastern Kazakhstan. The Center is created at the Perinatal Center of Semei city and equipped with
facilities, simulation manikins and access toatetses on sexual and reproductive health.

Under the output on reduction in vulnerability among adolescents and young people UNFPA supported
improvement the access of young people to quality information/education on sexual and reproductive
healthissues{(wl 0 G KNR dzZZK RS@St2LIYSyid (G4KS OdzZNNA Odz dzy |
course (with strengthened component of sexual and reproductive health protection issues, including
LINE@SyGA2y 2F {¢Lakl Lz | yR I Pgih&kdes goifeges diISStEy | v
Kazakhstan. More than 1000 Russian and Kazakh speaking college students were informed on sexual an
NBLINR RdzOGAPS KSIfGKZ NBLNRRIdzZOGAGDS NAIKGA |yR 3
line with UNESCO stdards on sexuality education. For monitoring of efficiency of SRH education the
oaStAyS RIGF 2y &aiGdRSyidaQ |6 NBySaa 2y &SEdz f
knowledge, were collected through prand posttest sociological surveyand presented to the local
320SNYYSYyld 02RASAa 2y SRdzOFiA2y> O2fttS3SaQ GSI O

The overall results of the piloting of this education course, demonstrating the project success (increasing
2F | R2f S &erSsybiiisgs@es of BRH protection and safe sexual behavior) were presented at the
regional conference with participation of representatives of the Ministry of Education and Science of
Kazakhstan and the Ministry of health and social development. The moeert representatives from

the Ministry of Education and Sciences, the Ministry of Health and Social Development, Akimat of
Eastern Kazakhstan are sensitized on the need on inclusion of sexuality education into the school
curricula based on evidence colled within the frame of Valeology pilot project.

UNFPA together with the Department of youth policy of Eastern Kazakhstan developed the mobile phone
F LILIX AOFGA2Y damnn ljdzSadAazya 2F e2dzikKé gKSNBE | dzf
Speciafocus was made on questions of protection of sexual and reproductive health. The appendix is in
a free access through the Google play and 10S services on AppStore.

The work on improving access to social and economivices for vulnerable groupsithin the joint
programmecontinues successince 201lunder output 3.4. Creation of "barrieffree environment" is
becoming one of the top priorities of the Government of the Republic of Kazakhstan in 2068 with
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the President's Message to the people of Kalastan "Strategy Kazakhst&®50a new political course
for Kazakhstan" UNDP intensified its efforts in this direction.

The fact that the East Kazakhstan region is a region where measureseaton of a "barrierfree
environment"were successfully implemented was marked by the representative of the Department of
Tourism of the Ministry of Investment and Development of the Republic of Kazakmgtarcarriedthe

analysis of theaccesshility of social and culturalatilitiesfor disabled persons all over the country
During the study several wekhown heads of organizations of the civil sector in the Republicateti

that the NGOs of the EK®@ere among the three most advanced (after Almaty and Karagandy). Having
stressed professionalism of NGOs, especially in Semey, experts noted that UNDP constantly was training
and consulting civil and negovernmental sector in close collaboration with akimats to meet the needs

of the region. An example 4f b 5 tcéh@munity moliization and capacity building of NGOs in the
implementation of seHgovernment development projects of local government waslerlined.

In 2014, UNDP helped to create 6 new NGOs from among the most activeviaigatiups, having
influencedtheir formation and providing assistancewith in the legal registration Three NGOs were
registered in rural areas: "Centrefor Regi I £ 5 S @St 2 LIY S FalundatignkSpesial 8vorld"A NI &
NGO and "Centre foro8ial Partnership Zharmdistrict'Foundation The latter was the first NGO
appeared in thalistrict whichwon a lot amounted to $ 7 min from the Departmeot coordination of
employment and social prograntd the region inspring. The chairman of the foundation noted that

' b5t Qa O2y adz i 20fFhelpey tB sudcebfully/ihpfementithe project which enabled 35
peoplefrom Zharmadistrict for the everreceive special social servicgs8 directions.

Repatriates continue to be one of the most vulnerable groups in the region. In order to improve their
professionalism and competitiveness, the UNDP organized-sfiont vocational training courseSudy
areaswere identifiedin the specially conducted suey in 2013. Oralmans from the Urdzldistrict

Picture 19 Vocational training coursef®r oralmans
learned the basics of agriculture, Zaisadistrict to basics of veterinary sanitation, Shygys village to
veterinary treatment of animals. 8 out of 23 s#ifined villagers (household) were employed in
accordance with the received specialty in nearby rural districts.

6 Quotes of K. Imanaligvtps://www.facebook.com/SemeyProgramme?ref=hl
" Information about the project
https:// www.facebookcony UNDPKazakhstéphotos a.379987968715680.81065.370236269690850/621861247861683/?

type=1&theater
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On April 4the East Kazakhstan Regional
Museum of Fine Arts named after Nevzorov
together with UNDP organized an exhibition
with the participation of artisans, repatriates
and PWDs from Semey, Shygikge, Zaisan
and Urdzhardistricts, including those who
were trained by UNDP in 2018he master
classes in Kazaltypes of arts and crafts, "Biz -
Keste", were given as wellas working with " =4 P
felt and leather, wood carvingndthe art of
painting were gien.

Picture 20.An exhibitionat the Regional Museum of Fine Arts named
after Nevzorovs

Nongovernmental organizations are the important players in addressing vulnerable groups of the
population which often offer innovative and optimal solutions. UNDP supports the most promising and
sustainable projects by allocating grant funds torthe

In 2014 the following 9 projects totaling 11,401,882 tenge were financed:

Volunteering Society for disabled employed 5 persons with disabilities in its sewing shop, newly opened

computer and copying shop and artisan corn&t.present, "KazzincJSGind medical institutionsise

their serviceow. Crafting in addition to the creativitylevelopment proviés additionaincome and
promotes socialization.

Picture 22."Study of Health’project implemented by
bhilyadAa3d_akK hNIfYlFyRINb b Inordertoease an access to information and improve the quality

of life for people with visual impairmeés "Academy of uktice"
foundation implemented the project "Informatiomnd RecreationrRoom without Barriers" on the
premises of a specialized library for visually impaired and blind in Semey city. Specialized tape recorders
for the visually impaired with variable speadd markings in Braille for listening to audiobooks were
purchased. The importance tife event was marked in the national newspaher
Modern equipment has beenighly appreciated by the usershd number of visitors increased from 700
to 900 peoplein 2 months. In addition, UNDP supported the participation of 3 libemnployeesn the
international seminar on the application of the Braille system held in Almaty in October 2014.

"Otanaiig sh Oralmandar" NGO implemented "Study of Health" project on the basis of the new Centre
for Adaptation ofRepatriates whichEKOAkimat plannedo open in 2015. Akimat adoptithe} b5t Qa
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experienceof running the Centre for daptation of Repatriates in 2009. The purchased equipment will
help to promote a healthy lifestyle.

"Tairlandiya" NGO within the project "Life without Barriers" installeelcsgl lift for cars in thélouse for
Elderly and Babled in Semey.

"Yelimai Zaisan" NGO ensured the expansion of the Cent@oo$umer &vices (sewing shops, shoe
repair and hairdressing salon), created with the support of UNDP in 2010 by openingdemarepair
of cellular phones and cameras which providgdtss forPWDs.

Lack of hygieneoomsfor PWDS restricts the movement of people with limited mobidiy well as
violates their dignityNGO "Shygys Shuagy" in order to promotegeipped saitary rooms in two most
culturally significant facilities of Semey city: the theatre named after Abay and in the museum after
Nevzorovs.

Due to lack ofspecialprint booksin the boarding school
So FT2NJ gAadz ff & folowindndcesBaR

modern individual equipment for children with profound
visual impairmentwas acquired: portable electronic
magnifier and enhancing deviee The project

implemented by PF "Cerd for Regional Development
Shygys Mirasls highly appreciated by the students ands
their parents.

The youth NGO "Youth for a healthy lifestyle,” prOVidePicture 23.Thevisually impaired childreim the boardin
YAESR (2L OfAYAO SM GAlsorant sc ?
warningsystem in UsKamenogorsk.

In order to enhance the health of older rural residents and improve their quality of life, NGO "Nur Kala"
opened a day center senior citizens and persons with disabiti¢se premises ofikimat of Mukur
Irtysh rural distrit.

There is a rehabilitationenterfor the former convicted persons which
LINE GARS& | 6ARS aLISOGNHzy 2F ac‘j
social assistance as well as temporary registration, tempora
residence, reuniting with the relatives, profesional retraining, HIV
and TB prevention et®Vithin the grant project the necessary hygiene
articles were purchased for them.

L e e T L

"

In order to support the project "SmiCity”, implemented by the EKO
Department of Youth Policy in UKamenogorsk, UNDIHhvited
professional specialist for expertise of thaccessibility of the
construction objects for disabled, elderly and others with limited
mobility.

Picture 2. Care Huse design

To improve the qualitpf speciakocial serviceprovided to elderly and disabled, as well as socialization
of persons with disabilities through employmettie UNDP organizedapacity building far
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115 social workers of the health system (training medical, psychological, educational, legal,
household sitls and skills of occupational therapy);

115 public officialsdnce stop shopsmuseums, specialized librariegho learned sign language to
improve the efficiency of serviedor those withimited hearing;

115 persons with severe visudisturbances,ncluding thosewith the first group of disability
mastered classical wellness massagbree best trainees receivednaassagecouch to establish

their own business. Four students were invited to the health care facilities #&amstnogorsk for
obtainingpractical skills and generating customer base. One of them is the owner of a massage
parlor in Semey city.

Picture 25 Gpacity building of the social workand PWI3

To follow upon the proposal of the Minister of Health and Social Development MPyusenova to
strengthen the capacity of private nursing homes of small capaitieywork on strengthenng the
material and technical basand advance trainingf staff of the 'Karlygash' nursing hombésganin
Zyryanowdistrict, includingandsocialization of its guestsDevelopment ofuch homes needed faven
distribution of special infrastructure and social services and balanced participation of regional and city
authorities in the financing of such services.

Picture 26.Around table for 19 heads of thdistrict divisions of the Department for Coordination of Employment and Soci In

programmes

December the
Joint Programme and Partment for Goordination ofEmployment andSocial programmes organized a
round table for 19 headsf its disiviors in the districts, NGOs and the media on creating barnfiexe
environmentand employment of PWDm the East¢ Kazakhstarregion. The participants adopted
practical recommendations for their application in 2015. One of the results of this event was the high
rate of participation of NGOs in théNDPgrant competition.

9 For more information on UNDP activities in the territory of "igalsh"nursing homeollow the official page
https://www.facebook.com/UNDPKazakhstan/posts/721611027886704
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