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Il. EXECUTIVE SUMMARY

Executive Summary

The UN Joint Programme on Domestic Violence in Kosovo was formulated by the UN Gender-Based
Violence (GBV) Task Force, composed of UNDP, UNFPA, UNICEF, UN Women and OHCHR, under the
overall responsibility and guidance of the UN Development Coordinator, through an inclusive and
participatory process. The consultations focused on assessing and validating key areas for sustaining
the implementation of the Kosovo Programme and Action Plan against Domestic Violence
(KPAPDV) 2011-2014, in view of the gaps and challenges identified in addressing GBV in Kosovo, and
which could be supported by a UN Kosovo Team (UNKT) Joint Programme on GBV.

The Joint GBV Programme is also designed to contribute to the implementation of UN Security Council
Resolution 1325 (2000) on women, peace and security. Despite the progress of Kosovo's recovery since
1999, a high prevalence of domestic violence (DV) remains a concern in Kosovo, a problem common in
most of the post-conflict societies.

The UN Joint Programme on DV in Kosovo has supported the implementation of the Kosovo Action
Plan on Domestic Violence (KAPDV) by adopting a comprehensive and inclusive approach to address
Domestic Violence (DV) in three pilot municipalities: Gjilan/Gnjilane, Gjakova/Djakovica and Dragash/s.

The project Gender Based Violence*/Domestic Violence in Kosovo is a UNKT Joint Programme between
UNDP, UNFPA, UNICEF, UN Women and OHCHR, and is developed and monitored by the UN Gender-
Based Violence/Domestic Violence (GBV/DV) Task Force, under the overall responsibility and guidance
of the UN Development Coordinator. The consultations focused on assessing and validating key areas
for sustaining the implementation of the Kosovo Programme and Action Plan against Domestic
Violence (KPAPDV) 2011-2014, in view of the gaps and challenges identified in addressing GBV in
Kosovo, and which could be supported by a UN Kosovo Team (UNKT) Joint Programme on GBV.

The Joint GBV/DV Programme was fully in line with UN Security Council Resolution 1325 (2000) on
women, peace and security.

1 The UN defines violence against women (VAW) as “any act of gender based violence that results in or is likely

to result in physical, sexual or psychological harm or suffering to women, including threats of such acts,

coercion or arbitrary deprivation of liberty, whether occurring in public or in private life” (UN General Assembly

2006). The term “gender based violence” refers to violence directed against a person because of his or her gender and of the
expectations of his or her role in a society or culture. VAW has many manifestations, including domestic violence, which is one
of the universally most common forms of violence against women. This Joint UNKT program addresses domestic violence in
support of the implementation of the Kosovo Law and NSAPDV 2011-2014.
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The UNKT Joint Programme on DV in Kosovo supported the implementation of the Kosovo Action Plan
for Domestic Violence by adopting a comprehensive and inclusive approach. It has worked closely with
the municipalities of Gijilan/Gnjilane, Gjakova/Djakovica and Dragash/s to jointly develop the
programme’s overall objectives:

1. To raise awareness of DV and enhance access to services for survivors of domestic violence in pilot
communities;

2. To strengthen the formal/informal service chain of DV prevention, protection and reintegration
services through catalytic interventions in pilot municipalities;

3. To enhance the economic independence of (potential) survivors of domestic violence and provide
counselling for families and perpetrators; and

4. To disseminate programme results, capitalising on lessons learned for scaling-up in other
municipalities.

Closely related to supporting the implementation of the KPAPDV, this programme has achieved its
objectives through four key intervention methods:

a) Prevention: enhanced awareness among women/girls and men/boys on DV and women'’s rights in
pilot municipalities;

b) Protection: increased capacity and financial sustainability of DV protection mechanisms to provide
quality services in pilot municipalities;

) Reintegration: enhanced economic independence of (potential) DV survivors and counselling for
families and perpetrators; and

d) Scaling-up: dissemination, validation, and replication of programme results & lessons learned
through policy dialogue among key stakeholders at different levels.

Under the first objective, which relates to prevention, the following results were achieved:

1. Available evidence on the prevailing knowledge, attitudes and behaviors around domestic
violence and gender-based violence available to policy makers at the municipal level, as a
result of the survey on domestic violence and gender-based violence, including available policy
options to be considered for future programming.

2. Increased open dialogue around conflict-related sexuval gender-based violence and the
public and key policy makers sensitized on the implications of sexual gender-based violence.

3. Successful cooperation with the Islamic Community of Kosovo (ICK) in addressing domestic
violence and gender-based violence in three targeted municipalities, publically addressing the
issue.

4. Nearly 100 young people engaged in raising public discussion around negative gender and
social norms surrounding violence.

Under the second objective, related to protection, the following results were achieved:
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1. Increased capacities of municipal institutions to provide user-friendly services based on
human and child rights principles. Guidelines for health care providers on gender-based
violence were developed and approved by the Ministry of Health. Guidelines for social service
workers were also developed.

Increased capacity of municipal departments to undertake gender-responsive budgeting.
Launch of two domestic violence knowledge products offering comprehensive assessment
and recommendations for each service delivery institution.

4. Establishment of one and re-functionalization of two municipal Coordination Mechanisms on
domestic violence.

5. Support to the Coordination Mechanisms by the Programme resulted in the participatory
development of domestic violence strategies and costing in three pilot municipalities.

6. The Joint Programme supported the establishment and equipping of three ‘child-friendly’
investigation rooms in three police stations, used for domestic violence cases.

7. The impact of the Joint Programme resulted in Gjilan/Gnjilane municipality recruiting a
municipal domestic violence coordinator.

Under the third objective of the programme related to the reintegration component, the following
results were achieved:

1. UNDP donated one vehicle that serves as a mobile clinic to deliver free legal aid services for
marginalised groups in rural areas in six Kosovo municipalities (Gjilan/Gnjilane,
Gjakové/Djakovica, Dragash/Dragas, Oblig/Obili¢, Fushé Kosové/Kosovo Polje and
Podujevé/Podujevo).

2. Twenty-three survivors of domestic violence from Gjilan/Gnjilane, Gjakové/Djakovica and
Prizren municipalities continue to be part of the training/employment scheme based on
UNDP’s model developed as part of its Active Labour Market Programme.

Under the fourth objective, related to evidence based advocacy for scaling up, the following results will
be achieved by the end of the current phase of the project:

1. Participatory and evidence-based advocacy using the survey on domestic violence and gender-
based violence and policy options paper by three municipalities with the central level and other
municipalities for scaling up of the GBV programme and selected policies, in particular the
municipal Coordination Mechanism on Domestic Violence.

During the reporting period (2012-2015), the project implemented the vast majority of activities as
foreseen in the GBV/DV Project Document.

lll. ASSESSMENT OF PROJECT PROGRESS

UN Agencies of the joint programme achieved the engagement of the Mayors and other high
level decision makers in all three pilot municipalities in the DV strategic planning and action
plans’ development of the DV Coordination Mechanisms. Later on, the Memorandums of
Understanding were signed by all DV key stakeholders and Mayors. The latest Kosovo Country
Gender Profile states that the “"Coordination among institutions in assisting persons who have
suffered domestic violence seems to have improved with the establishment of the National
Coordinator and local coordination groups in some municipalities. SOPs seem to be positively
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impacting the quality of response by police, prosecutors, and courts, as well as coordination
among institutions at the municipal level.”

Phasel

Output 1. Enhanced awareness among women/girls and men/boys on domestic violence
and women'’s rights in pilot municipalities:

Activity 1.1.1 Baseline survey study on GBV/DV

During 2012, a comprehensive baseline survey/study on the prevalence of violence, family values,
attitudes, consequences, risk factors, and community response and services related to DV/GBV in the
three pilot municipalities was conducted. Following intensive preparatory work (literature review,
methodology and data collection tools, developing questionnaires, other logistical issues, etc) the
baseline survey was conducted covering 12712 students from schools in urban and rural areas and was
followed by 29 in depth interviews with representatives of various municipal institutions.

In order to conduct a more qualitative analysis and synthesis of the current baseline information, a
strong Policy Options Paper was revised that will serve for future reform processes. Municipal
Coordinators, the Ministry of Justice, the Center for Social Work, the Ministry of Labour and Social
Welfare, the Police unit of DV, as well as the Foundation Together Kosova were part of this process
through intensive discussions and consultations. The report of the study on the prevalence of violence,
family values, attitudes, consequences, risk factors, community response and services related to
DV/GBV in the three pilot municipalities and the task was combined with the development of a Policy
Options Paper on Domestic Violence. Both documents have been launched in February 2014 in an
event that served as an excellent opportunity to agree on the municipal coordination mechanisms’ next
steps to be in line with the Policy Options Paper. There was an excellent participation to the event from
all levels of governance where participants exchanged views, contributed to the process, and became
fully familiar with the project.

Activity 1.1.1 — Theatre based education and peer education activities

Theatre based education activities to address gender based violence in the three targeted
municipalities were carried out in 2013. , The same activity was extended to the municipality of
Dragash/s.

In 2014, 5 small service community projects were delivered while ‘as well as activities with youth that
include theatre-based education activities, raising awareness among young girls from rural areas and
minorities in preventing abuse with ICT, marking 16 days of activism in Gjakova/Gjakovica,
Gjilan/Gnjilane, Dragash/Draga$ and Mitrovicé/Mitrovica, Marking One billion Raising and 8™ of March
2015 with street performances and actions and 5™ National Youth Fest addressing GBV. 4000 youth
were reached and sensitised on gender equality and prevention of GBV. The training impact assessed
in 2014 indicated that the training has increased the knowledge and understanding of social
workers and staff of the shelters to coordinate and use the practical tools for a multiple support
to the victims and survivors of GBV/DV. The developed manual serves as a sustainable
reference tool for continues capacity building of social workers and staff of shelters.

Through NGO Artpolis, the following activities took place in awareness raising campaigns:

a) In February 2015, during the One Billion Rising campaign, citizens in Kosovo have raised their

2 606 students in Gjilan/Gnjilane, 542 students in Gjakové/Djakovica, and 123 students in Dragash/Dragas.
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voice against violence towards women for the third consecutive year. According to official
global statistics, one in three women is raped or experiences violence in the family in her
lifetime. This worldwide campaign is organized in more than 200 countries, including Kosovo,
which has been part of the campaign since its very beginning.

b) Two theatre performances were held - in total, 350 youth participated and discussed and
debated on the issue of GBV. The main topic of the performance,"Teket e babait" or “Take
care of the one you love", is about violence against women, domestic violence, and early
marriages and the consequences they can bring. The performances conveyed a lot of messages to
increase the awareness of youth against these negative phenomena.

During One Billion Rising campaign, citizens in Kosovo have raised their voice against violence
towards women for the third consecutive year. According to official statistics, worldwide one in
three women is raped or experiences violence in the family in her lifetime. This worldwide
campaign is organized in more than 200 countries, including Kosovo, which has been part of
the campaign since its very beginning.

Two theatre performances were held in total 350 youth participated and discussed and
debated on the issue of GBV” Teket e babait" and “Take care of the one you love", the main
topic of the performance is about violence against women, domestic violence and early
marriages and consequences it can brings. The awareness of the audience was raised on the
negative impact of GBV in their communities.

Activity 1.1.2 Outreach activities with Faith Based Organizations

In close cooperation with the Kosovo Islamic Community a national-level roundtable on the “Role of
Islam in Prevention of GBV”was organized the first time in Kosovo. This was an opportunity for Kosovo
Islamic community to promote its role in the prevention of violence, as well as tackling gender-based
violence and examining the role of women in the family and society during their every day work in the
community, teaching in Medrese and especaily during the Friday preaches. Anothe threer roundtables
were organised in the Municipalities of Dragash/s, Gjilan/Gnjilane and Gjakova/Pakovica on the same
subject.

The 95 imams were able to learn about the Law on Gender Equality and the Kosovo Law on Protection
against Domestic Violence and discuss about the comparative approaches between divine and secular
laws of the state, the contribution of legal resources of religion to enrich the legislation learn about the
referral system for Survivors of Domestic Violence: The Role of Police in addressing Domestic Violence,
and become familiar with the Municipal Strategy and Action Plan against Domestic Violence for
respective municipalities. The imams were asked to be members of the Municipality coordination
mechanism on GBV

Activity 1.1.2 Develop a study on survivors of sexual violence during the conflict to document the
prevalence of sexual violence and the consequences on the lives of women

A comprehensive study on conflict related sexual-based violence (SGBV) was conducted in 2012. The
study has identified gaps in the legislation and recommended steps in terms of access to remedies and
reparations. Key stakeholders were involved in this study and have jointly done advocacy and
consensus building over the issue. This was the first time that conflict related sexual violence was
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publically discussed in a comprehensive way, an important step considering no survivor was ever able
to access the justice system. The study was developed by UN Agencies and CSOs and, in parallel, the
action plan on UN SC Resolution 1325 was developed, representing a major breakthrough in the public
discourse and among policy makers.

Available reports provide very limited information covering different periods of the armed conflict:
OSCE documented 72 cases of sexual violence from October 1998 to June 1999, Human Rights Watch
reported about six cases until December 1998 and g6 after March 1999, the High Commissioner for
Human Rights, in its report covering the period before June to August 1999, reported to the then-
Commission on Human Rights 14 confirmed or suspected cases of rape and further indicated that the
number of incidents may be higher.

The report “Healing the Spirit: Reparations for Survivors of Sexual Violence Related to the Armed
Conflict in Kosovo” was launched in June 2013. The report was developed in a participatory manner
with all relevant stakeholders. The findings and recommendations of the study were of value to the
stakeholders and helped them advocate for the adoption of the law which would ensure adequate
reparations for survivors of sexual violence, leading to the Kosovo Assembly’s approval of the draft law
on amending and supplementing the Law on the Status and the Rights of the Martyrs.

In 2014 OHCHR-Kosovo became an observer to the “National Council for the Survivors of Sexual
Violence during the War” established by the President of Kosovo with the purpose of coordinating
activities related to victims of conflict-related sexual violence. OHCHR also played the role of the
monitor of developments regarding the draft amendment to the Law no. o4-L-054 on the Status and
the Rights of the Martyrs, Invalids, Veterans, Members of Kosovo Liberation Army, and Sexual Violence
Victims of the War, Civilian Victims and Their Families.

Activity 1.2.1 Introduction of the Law on DV and NSAPDV to Legal Aid Commission and Kosovo Chamber
of Advocates on effective legal aid service to victims

In the fourth quarter of 2012, 20 legal officers from the Agency for Free Legal Aid and representatives
from the Kosovo Chamber of Advocates from the three pilot municipalities acquired knowledge
regarding the legislative framework of Kosovo Domestic Violence, including primary and secondary
legislation. In addition, the Programme and Action Plan against Domestic Violence in Kosovo 2011-
2014 was presented to partners, with special emphasis on the roles and responsibilities of service
delivery institutions in the area of domestic violence developed by the Ministry of Justice.

Activity 1.2.2 Community based outreach to increase population awareness in three target municipalities
on DV/GBV

As part of outreach activities, theatre-based education activities to address GBV in three municipalities
were conducted. Three trainings on Theatre-Based Education were organized in Gjilan/Gnjilane,
Gjakové/Djakovica and Dragash/sS (for Albanian and Gorani youth) during July-September 2012. A
training manual on Theatre-Based Education Techniques for Youth Peer Education was used. After
each training, 10 youth were selected to participate in creating and developing performances
addressing GBV. In addition, selected youth were trained to create and develop youth performances in
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addressing GBV in three municipalities, which resulted in the organisation of five theatre-based
performances in three respective municipalities.>

Activity 1.2.3 Community based DV programmes targeting youth and dialogue with men

In 2012, different internal and external partners were consulted on the concept note submitted by the
international NGO (CARE). The concept note was an outline/description of the project to be
implemented in three target municipalities: Gjilan/Gnjilane, Gjakové/Djakovica and Dragash/s.
Afterwards CARE NGO apparently showed and confirmed that they don’t have network capacity to
cover the three municipalities targeted by the project.

This NGO had been deemed suitable because of its unique expertise on working with young men and
women to address their attitudes towards gender, an underlying factor that affects domestic violence
and gender-based violence. Unfortunately, during negotiations, it became clear that while they have
the specific expertise in this area, and an on-going successful behaviour change project, Be a Man, they
do not have the same level of implementation capacity in the regions. The new strategy instead is to
involve a local partner which has a better local outreach both with youth and other local NGOs, while
still considering the possibility of bringing in the technical expertise of CARE if and when suitable.
Unfortunately, this has caused delay in the activity.

Two residential trainings, one group with men, and another with women, were conducted. The
residential training theme was on how to use young groups of male and female to influence
the community beliefs, social norms and culture through addressing the GBV stereotypes The
residential training brought together selected youth beneficiaries: 15 young people from high schools in
Gjakova/Pakovica, and another 15 young people from high schools in Gjilan/Gnjilane.

Both the men and women groups who finished the residential training from the city of Gjilan/Gnjilane
worked together in order to present a photo exhibition in Gjilan/Gnjilane. The photos were taken by the
youth at different workplaces around the city.

During 2014, the local NGO PEN continued to be the implementing partner of UNICEF in
Gjilan/Gnjilane and Gjakové/Pakovica and of UNFPA in Dragash/Dragas. In Gijilan/Gnjilane and
Gjakové/bakovica, two additional small campaigns have been designed and implemented by the youth
trained in 2013: on Valentine’s day in 2014, in both municipalities, the event “"Love 356 Days, not only 1
Day” was organized. Around 200 postcards and 150 flowers were given to citizens and they were
engaged in discussions on perceptions of love and emotions. This has initiated the open discussion
among young girls and boys so they can freely express their opinions on different topics related to
GBV/DV.

Output 2. Increased capacity and financial sustainability of DV protection mechanism to
provide quality services in pilot municipalities

Activity 2.1.1 Support to establishment/strengthening of Coordination Mechanisms in three
Municipalities, a) meetings with key stakeholders or existing mechanisms/ToR for CMs /capacity building of
CMs in GBV and monitoring

3 Besides the three initially foreseen performances, it was considered as a good practice to have an exchange and presentation
of youth performances in other municipalities. For this reason, there were two performances organized in Gjilan/Gnjilane by
youth from Gjakové/Djakovica and Dragash/s.
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As a result of the continuous consultative field meetings and capacity development activities in full
compliance with the planned outcomes and outputs for 2012, UN WOMEN managed to establish the
DV CM in Dragash/s municipality and reactivate/reorganize the CMs in two other municipalities,
Gjilan/Gnjilane and Gjakova/Djakovica. The main objective of the activity was to improve the response
of key stakeholders involved in GBV and increase the quality of services for DV survivors. Highly
engaging and participatory discussions provided a space for sharing ideas about improvements to the
existing mechanisms and identifying the existing gaps. This resulted in the development of the ToR for
the group based on which responsibilities and tasks for each member were defined. During this period,
a DV Local Coordinator was appointed by the Mayor of Gjilan while in two other municipalities,
Municipal Gender Equality Officers took over the coordination and support for the CM. In 2012, a study
visit for selected representatives of CM under the leadership of deputy mayors was organized by UN
Women in the context of strengthening the DV CMs and learning from best practices.

During 2013-2014, UN WOMEN, with the support of international experts on gender and development,
GBYV, and strategic planning issues, supported the Coordination Mechanism to develop and finalize
both the local strategy and action plan, including the detailed costs for 3 pilot municipalities.

During the first three months of 2014, the UN Women activities were mainly focused on the
consultations with municipality Mayors and municipal authorities, CSOs and DV Coordination
Mechanisms in order to strategize the next phase and to build the relationships with newly elected
Mayors in Gjakova/Djakovica and Gjilan/Gnjilane, with the aim of ensuring the municipality’s support
for the existing CM and DV survivors.

Regular meetings among the members of the CM took place during 2013- 2014 and the agendas were
developed according to specificities of each municipality. These meetings enhanced coordination
among different members of CM, and fostered the discussion of challenges, gaps and issues related to
services for DV survivors and the management of cases.

Activity 2.1.4 Analysis of gender policies at the municipal level and allocation for relevant policies and
activities

During 2012, following extensive field work and in close coordination with MPCs, the National
Consultant recruited by UN Women finalized the report on “Budget allocation for DV services at the
municipal level: functionality of coordination mechanisms and knowledge on GRB Budget allocation for
DV services at municipal level”. The recommendations and conclusions from the report will be used to
further strengthen the CMs in three municipalities in terms of capacity development and development
of protocols for inter-institutional cooperation in responding to cases of DV and shared with GBV
participating UN Agencies.

Activity 2.1.5 GRB training, develop ToT modules, trainings on GRB and a study

The training on GRB took place in October and on 5-7 November 2012, and the participants were
members of the CMs to prevent and respond to DV, as well as representatives from active NGOs in this
field, including the representatives of main departments in the three municipalities, which were already
engaged in preventing and responding to DV. The overall training objective was to provide knowledge
and strengthen gender mainstreaming skills through the development of capacities on gender
budgeting among the above-mentioned representatives to prevent and respond to DV. The
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participation of the municipal directors of finance from three municipalities was essential, since they
proved to be very active, focused and interested in supporting the DV issues.

In 2013, the GRB Manual was finalized which will be used as a tool to advance GRB capacities of the key
stakeholders involved in DV .

During 2013-2014, with the support of an International Expert, the capacity development workshop on
Costing of the Action Plan (AP) for the Municipal Strategy against Domestic Violence in the
Municipalities of Gjakova/Djakovica and Dragash/Dragas took place in Prishtina. Around 35
participants from both municipalities, among them 22 women and 13 men, were able to draft the
costing plan for DV AP of their municipalities in order to improve the local level response to domestic
violence and other forms of gender based violence, following the main objective of the program on
budget allocation for DV services at the municipal level. The Costing of the AP for the Municipality of
Gjilan/Gnjilane was already developed in 2013 and was replicated in the two remaining Municipalities of
Gjakové/Djakovica and Dragash/Dragas.

An important result to be highlighted is that the Representative of the Islamic Community Council for
Gjilan/Gnjilane, Gjakova/Djakovica and Dragash/Dragas expressed the willingness to join the CM in the
3 Municipalities.

Activity 2.2.1 Curriculum development and advanced training for social service professionals

While previously, as part of the activity, coordination meetings were held, the challenge facing social
services due to the decentralization process had resulted in no agency taking clear responsibility for
implementing training programmes for social service providers, and the Ministry of Labour and Social
Welfare (MLSW) did not currently have a functioning in-service training programme. A result in the last
quarter of 2012 was the identification of the Association of Kosovo Municipalities (AKM) as a viable
institutional partner for this activity, who could help facilitate the development of the programme.
UNICEF stressed the importance of developing a manual that could be adopted as part of a more
routine training programme of the MLSW, to ensure that it could be institutionalized and sustainable in
the future, rather than just being a product used to train social service providers in 3 municipalities on
one occasion. However, with the identification of the AKM and further advocacy planned in early 2013
to ensure sustainability, the TORs were drafted and recruitment of a local team, including an
international expert, began in early 2013.

UNICEF, through international expertise, conducted a training course for social workers. They also
produced a manual for social workers in consultation with UN Agencies, Municipal Coordinators, the
Ministry of Labour and Social Welfare, Social Services, the Executive Director of the Shelter “Liria”, the
Gender Equality Officer, the Ministry of Justice and a representative from the Gender Equality Agency
of the Prime Minister’s office.

The international expert developed a comprehensive training manual, the ‘Practice Guide’, on
the basis of the needs assessment conducted in 2013 and the new SOPs on Domestic Violence.
Since the needs assessment identified the demand for practical tools to support survivors and
concentration on psychosocial issues, the training was designed accordingly. Staff from the
Centres for Social Work and shelter staff were beneficiaries of the training course. The training
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impact assessed in 2014 indicated that the training has increased the knowledge and
understanding of social workers and staff of the shelters to coordinate and use the practical
tools for a multiple support to the victims and survivors of GBV/DV. The developed manual
serves as a sustainable reference tool for the continues capacity building of social workers and
staff of shelters. The training impact assessed in 2014 indicated that the training has increased
the knowledge and understanding of social workers and staff of the shelters to coordinate and
use the practical tools for a multiple support to the victims and survivors of GBV/DV. The
developed manual serves as a sustainable reference tool for continues capacity building of
social workers and staff of shelters.

Activity 2.2.2 Guidelines for health care providers on GBV developed

In 2013, the Ministry of Health (MoH) was supported in developing and endorsing guidelines for health
care providers on the identification, treatment and referral of GBV cases.
The guidelines have been developed and approved by the MoH.

The TOT of Health Care Providers on GBV was scheduled to be held in mid-March 2014 by the Finnish
expert.

UNFPA, in close cooperation with Ministry of Health and the Center for Development of Family
Medicine, organized a three day Training of Trainers (TOT) for Health Care Providers on GBV. The ToT
was held in mid-March 2014 (from 12-14 March) by the Finnish expert in Pristina, where 30 family
medicine doctors participated.

Activity 2.3.1 Mapping of Social Services

In the first quarter of 2012, the activity of mapping the formal and informal social services available to
survivors and potential survivors of DV in the three pilot municipalities of the Joint Programme was
completed. As a result, an up-to-date mapping of the existing formal and informal services available in
the three municipalities was done in order to assist the UN Agencies in developing their activities and
adapt them to local needs over the course of the Joint Programme.

Activity 2.3.2. Pilot model for paralegal intervention in pilot municipalities

On 16 September 2013, in the presence of the former UNDC, senior representatives of the Kosovo
Agency for Free Legal Aid and the Mayor of Oblig/Obili¢, a handover ceremony for the legal mobile
clinic (van) took place. UNDP formally handed over the vehicle that serves as the mobile clinic to deliver
free legal aid services for marginalised groups in rural areas in six Kosovo municipalities (Gjilan/Gnjilane,
Gjakové/bakovica, Dragash/Dragas, Oblig/Obili¢, Fushé Kosové/Kosovo Polje and Podujevé/Podujevo),
with a special focus on women (potential) survivors of DV. The activity was implemented in close
coordination with two other UNDP Projects (“*Advancing Gender Justice” and “Building a better future
for citizens of Fushé Kosové/Kosovo Polje and Obilig/¢”). The idea behind the mobile clinic is that for
those women who are unable to afford to go to centres where Legal Aid Offices are located or who
have to find support to look after their children while they go to the centre, legal aid can now directly
come to them.
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Activity 2.3.4 Purchase technical equipment for DV police units in three municipalities

Following several needs assessment field visits in the three pilot municipalities, UN Women refurbished
and equipped three investigative rooms in police stations to make them “child friendly”. Upon their
completion, an inaugural event with the UNKT DC and senior governmental officials was held to mark
the opening. The necessity for “child friendly” investigative rooms had been identified in several reports
and meetings with local interlocutors.

Activity 2.3.5. Support institutional capacity development of security/Kosovo police and judicial actors on
Women Human Rights and GBV/DV

During 2013, with the support of an international expert, UN Women organised a five-day capacity
development training on the “Concept of Domestic Violence and Case Management”, including a two-
day training for police officers who are part of Domestic Violence Units in three Municipalities
(Gjakové/Pakovica, Gjilan/Gnjilane and Dragash/$), and a one-day training in each municipality for
other stakeholders involved in domestic violence issues, such as Victims’ Advocates, Gender Equality
Officers, judges, shelters, etc. The capacities of DV police investigators on case management were
strengthened as a result of the training, and community coordination among police, judges, and
shelters has improved in terms of providing more efficient and more responsive services to DV
survivors.

Output 3. Increased economic opportunities of GBV/DV survivors and their families in
three pilot municipalities

Activity 3.1.1 Mapping of economic opportunities

During the fourth quarter of 2012, a mapping of economic opportunities for survivors of DV in three
pilot municipalities was conducted. The work was completed by a consultant with expertise in gender
issues and economics, with the active support of the GBV Programme staff. The activity consisted of
mapping all current programs, services and networks related to economic opportunities for survivors of
DV from existing public and private institutions (formal and informal sectors), including CSOs related to
the employment sector. The mapping identified points of entry, challenges and opportunities for
survivors of DV in the three pilot municipalities and gave specific strategic recommendations for UNKT
interventions in the area of reintegration and economic empowerment of DV survivors. The results and
recommendations of the mapping will be used to develop the GBV Programme'’s approach to economic
empowerment of survivors of DV.

Activity 3.2.1 Matching survivors of DV in three pilot municipalities with enterprises — training and
employment

During the reporting period, UNDP and the GBV Programme staff were engaged in designing and
planning the newly added activity addressing the reintegration component of the Joint Programme.
The activity commenced in the fourth quarter of 2012.
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Building upon the model and experience of UNDP’s Active Labour Market Programme (ALMP), the
activity’s main objective was to provide training and employment for survivors of DV in the three pilot
municipalities. In partnership with shelters and Regional Employment Bureaus, 22 survivors of DV were
identified and their skills matched with enterprises in the municipalities. This activity was implemented
in Gjilan/Gnjilane, Gjakové/Djakovica and Prizren municipalities, due to the particular circumstances in
Dragash/$, where no willing survivors or enterprises could be identified to take part in this activity.

The activity provided on-the-job training for six months and subsidised employment for another six
months for a foreseen total of 23 survivors of DV.

During 2013, UNDP continued with the implementation of this activity. Following the completion of the
initial six months training period, all 23 survivors of DV received training certificates from the Municipal
Vocational Training Centres.

So far, eight survivors of DV (four in Gjilan/Gnjilane, two in Gjakové/Pakovica and two in
Prizren/Prizren) signed employment contracts with enterpresis for a period of one year after
completing the six-month training period. The Programme has offered subventions for a six-month
period, within one year of their employment contract. The remainder of the survivors continued the
training scheme for another three months, while the MPCs and the Regional Employment Office have
continued to search for enterprises willing to offer employment contracts to DV survivors.

During the year 2014, UNDP did not directly implement any programmatic activity where it has played
solely the role of the Administrative Agent. Yet, during the period between January — March 2014,
which is a period of a no-cost extension, UNDP continued with this activity. Ten survivors of DV, all of
them women from Gjilan/Gnjilane, Gjakové/Djakovica and Prizren municipalities, were part of the
training/employment scheme. All 10 survivors of DV received training certificates from the Municipal
Vocational training centres.

Output 4. Dissemination, validation and replication of the programme results & lessons
learned in the three pilot municipalities

Activity 4.1 Inter-municipal synergies are enhanced

In order to design an action that supports learning and scaling-up for the overall project, in March 2013,
UNICEF consulted with representatives of the agencies and Municipal Coordinators. Representatives of
the UN Agencies implementing the Joint Programme were consulted on how to best make use of the
component in order to leverage the learning through the Joint Programme and to make promising
activities sustainable. Various ideas were shared and a Concept Note was developed on the collected
ideas. Roundtables were conducted in all three municipalities, focusing on the participants of the
Coordination Mechanisms and other implementing partners. This helped to advocate for the scaling up
of the Coordination Mechanisms as well as to promote other good practices that emerged as part of the
overall model.

During 2014, UNICEF, in close consultation with the other agencies and the municipal coordinators,
implemented the plan of this component with the aim of providing platforms for exchanges on
achievements, challenges and next steps among the three municipalities and opportunities to share the
results and learnings with the central level.
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Phase ll

Output 1. Implementation of the NAPDV prevention pillar increased in targeted municipalities

Activity 1.1.1.: Support development of municipal work plans on communication for development,
including awareness raising

During 2014, UNICEF has contracted an international consultant with long-time expertise on
Communication for Development on GBV and a project Contract Agreement was signed with local
NGO PEN (Peer Educators Network) to be engaged and directly support the trainings in the three
municipalities and the development of the action plans as well as the implementation of the initial
campaigns as planned in the project implementation plan.

UNICEF has conducted the Needs Assessment on Communication for Development (C4D) for
addressing domestic violence/ gender based violence in the three municipalities, Gjakova/Djakovica,
Gjilan/Gnjilane and Dragash/Dragas. The meetings and workshops organized in three municipalities
have gathered more the 20 participants in each municipality (60% male and 40% female participants)
from the local coordination mechanisms, NGOs and a few members from media organizations. The
outcome of these meetings resulted in an in-depth discussion on DV/GBV and a variety of viewpoints
from various members, which enabled to get the needed information on what are the ultimate
coordination mechanism’s needs in addressing these issues. The needs assessment findings helped to
identify the capacities and experience of the coordination mechanisms on Communication for
Development as well as to clearly specify the municipality’s needs in the area of C4D on GBV. The
findings of the needs assessment also emphasised the needs on awareness-raising, and it confirmed
that the focus to change attitudes should be directed towards empowering young women and working
closely with men in general.

Training of Trainers on C4D

A three day training of trainers on “Communication for Development” was provided by the
international consultant engaged by UNICEF. The training was held with PEN staff, Municipal
Coordinators from three municipalities, heads of Coordination mechanisms from three municipalities,
Innovations Lab Staff, and a representative from UNFPA (20 participants in total). Following the needs
assessment process, the training was supposed to give guidance to PEN trainers on how to conduct the
trainings with members of municipal coordination mechanisms.

As part of the C4D on GBV project, PEN, as implementing partner, and other CSOs have increased their

training capacities through the establishment of the TOT training programme on C4D on GBV.

Moreover, the training material was simplified and shortened into the format of a brochure with the
basics on C4D and its use on addressing and fighting gender-based violence. 350 copies have been
printed and will be distributed to all three municipalities during the meetings with the coordination
mechanism for their action plans with C4D.

The trainings with the coordination mechanism
Three trainings were organized with participants/members of the coordination mechanism in three
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municipalities. As a result of these trainings, a total of 48 participants (40 % of them women ) from the
local coordination mechanisms on GBYV, including 5 media representatives, are reflecting increased
capacities on C4D and are ready to influence different action plans, legal and policy framework
development and processes on GBV.

During January-April 2015, six (6) outreach C4D activities have been implemented after the workshops
on Action Plans with C4D. In Gjilan, the two activities were as follows: 1) a meeting with women in
Kishnapole village and other rural areas (Sllakovc i Epérm and i Poshtém, and Gadish) accompanied
with C4D materials, and 2) an anti-violence youth march accompanied with C4D materials. The
meeting resulted with around 40 women participants from the distant rural areas, informed on the
gender based violence phenomenon, reporting on means and prevention, whereas the youth C4D
activity resulted in around 30 young men and women walking in the streets of Gjilan and talking to men
and women about gender-based violence and distributing C4D material, such as brochures and anti-
violence messages.

End line assessment has been conducted in three municipalities: Gjilan, Gjakova and Dragash

The end line assessment has been conducted in the three municipalities by an externally recruited
evaluation expert. The end line assessment consisted of desk reviews of the mechanisms’ strategies on
DV/GBYV, Action Plans with C4D, focus groups with the members of the coordination mechanisms,
interviews with PEN and UNICEF, as well as a survey. The field work through focus groups gathered
around 30 participants from the three coordination mechanisms, whereas the survey covered around 35
beneficiaries of the C4D project. In addition, interviews with PEN’s and UNICEF’s staff involved in the
project took place in order to get a fuller picture of the outcomes as well as assess the efficiency and the
overall effectiveness of the C4D project. The assessment report is in print (100 copies) and is to be
distributed to all relevant stakeholders.

Activity 1.2.1 Community based outreach with faith-based organizations to increase population awareness
in three targeted municipalities on GBV/DV

UNFPA, in close cooperation with the Kosovo Islamic Community (ICK), organized three workshops,
with a combination of information provided on the “Kosovo Law on Gender Equality and Law on
protection against domestic violence and the role of Islam in prevention of GBV”. In total, 9o imams
participated. The workshops also contained presentations on the referral system for survivors of
domestic violence, training for which was held by a Kosovo police officer from the Police Unit against
Domestic Violence. Such a workshop was organized for the first time in Kosovo and provided
information and confirmation on the role of Islam in the prevention of violence. Summarized below are
some of the recommendations from the workshops:
- Imams should be part of the Municipal Coordination Mechanism and have an active role in the
municipal referral system;
- Imams should take more responsibility in educating citizens at mosques on the rights of women
and girls, especially on education and property rights; and
- Imams should more often include the topic of GBV prevention and transmit the message to
citizens inside or outside the mosque that no form of violence against women is promoted nor
tolerated in Islam.
Similar workshops should be extended to other municipalities and reach more imams, especially
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through providing information on the Kosovo legal framework on addressing gender equality and
domestic violence.

Output 2. Municipal service providers’ ability to deliver protection services to DV survivors
strengthened

Activity 2.1.1 Strengthen the capacities of existing coordination mechanisms in 3 targeted municipalities
to respond to cases of DV and ensure referrals through implementation of SOPs, reqular meetings, cap dev
on monitoring/reporting)

On 23 January, the agreement on budget allocation for GBV/DV issues and Shelter was reached with
the Gjilani Mayor.

Activity 2.1.2 Establishing reqular meetings of CMs with the aim to monitor the implementation of GBV
activities in respective municipalities

The regular meetings of the Coordination Mechanism in the 3 pilot municipalities continued during the
reporting period. Different cases and the way of managing the cases and the coordinated community
response were discussed during the meetings. During the meeting in the Municipality of Gjilan, it came
up that the number of DV cases are decreasing. In one of the regular meetings held on 19 March, the
UNW Regional Director participated in Gjakova to get an insight of the work of CM on GBV/DV in this
municipality.

Activity 2.1.3 Develop and implement GRB policies at the local level through dev of the annual plans and
budget for implementation of DV strategies with clear indication of budget commitments by Municipalities

Gender Responsive Training: During 16-18 June, the GRB training took place with members of the
Coordination Mechanism and Municipal Finance Directors in 3 pilot Municipalities to work closely on
municipal participatory planning processes, set priorities related to DV issues, and promote and
encourage the participation of the members of CM in influencing expenditure priorities. More than 40
participants, all members of 3 pilot municipalities, were divided in 3 groups and worked side by side
with their supervisors (Finance Directors and other municipal officials) on a 3-day workshop in order to
set the priorities related to GBV/DV into the budgets for 2016. As a result of the training, commitments
of the Mayors and municipal officials on securing budget allocation for GBV/DV issues are to be
translated as priorities in the municipal budget for 2016.

Assessment of the implementation of the former Kosovo National Strategy and Action Plan on
Domestic Violence (NSAPDV) (2011-2014): UN Women, the US Embassy, UNDP and OSCE supported
the Office of National Domestic Violence Coordinator in assessing the National Strategy and Action
plan against DV. The overall goal was to support the development of a new National Strategy and
Action Plan for Protection against Domestic Violence for Kosovo by consolidating results achieved by
the previous NSAPDV (2011-2014) and building on them further to achieve a greater impact on the lives
of communities. This will be one of the guiding documents in the process of tackling the problem of
domestic violence within the Kosovar society. After several consultations, especially as a result of the
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donor meeting held on 29 May and organized by the Office of National Coordinator, it was decided that
UN Women would provide the support on reviewing and assessing the implementation of the former
NSAPDV (2011-2014), and identify the lessons learnt, gaps, and challenges from this first strategy and
action plan. The consultancy also supported the request by the National Domestic Violence
Coordinator, who is also the Deputy Minister in the Ministry of Justice.

Activity 2.1.4 Develop capacities of CSOs through capacity development training on participatory planning
processes and advocacy skills for integrating responses to GBV in municipal planning and budgeting and
addressing DV

With the aim to promote and encourage the participation of civil society and community-based
organizations in influencing expenditure priorities, specifically on lobbying and gender responsive
budgeting and their uses for improving the local level response to domestic violence and other forms of
gender based violence, between 7-9 July 2014 , around 17 representatives from different civil society
organizations in 3 Municipalities (Gjakova/Djakovica, Gjilan/Gnjilane, Dragash/Dragas), part of
Coordination Mechanisms for Protection against DV, were gathered to attend a 3-day training
workshop in Boge, Rugove.

During the workshop, the importance of using gender budgeting as an advocacy tool to respond to
domestic violence and other forms of gender based violence was discussed, followed by fruitful
discussions on how to start planning advocacy campaigns and concrete interventions aiming at possible
responsible allocation of resources based on gender needs. Each group prepared and presented their
ideas in the form of a project proposal on specific advocacy topics with the aim to apply for municipal
funds for the respective projects.

Interactive talks with primary and secondary students on GBV/DV in Gjakova Municipality: During
the period from April-June 2015, members of the Coordination Mechanism for Protection against
Domestic Violence in the municipality of Gjakova were supported to draft the presentations and
equipped with adult learning methodologies in order to be able to discus and fully engage with more
than 250 students in two schools in Gjakova Town and villages such as Brekoc, Skivjan, Bec ,Rugove
and Piskota. In each presentation, students learned more about the concept of domestic violence, how
to stay safe by learning how to recognize the warning signs of harassment, abuse, domestic violence
and bullying, and how to help themselves or others out of situations that may cause them to be angry,
depressed or alienated. After each presentation, a fruitful discussion took place and the main issues
discussed were related to the violence phenomenon and protection from it, where to ask for help when
it happens, how to protect themselves and family members, how to react and where to report in case of
being a witness, the role of teachers, police, social workers, etc.

Activity 2.1.5 Conduct the end line research on functionality of CM and services available for DV survivors

End-line research on GBV/DV services (Gjakova, Dragash, Gjilan) on the level of the functionality of
the Coordination Mechanisms and the quality of services to DV survivors was conducted in 3 pilot
municipalities with the aim to measure the progress/impact of the services available for DV survivors
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and the elaborating recommendations based on these findings that would ensure further sustainability
of the results achieved in 3 pilot Municipalities. The research in the municipalities of Dragash, Gjakova
and Gjilan found that coordination mechanisms in these municipalities are fully functional and this has
translated into efficient case management, awareness-raising on DV, enhanced quality of services
provided to DV survivors, and increased cooperation between institutions engaged in providing support
and services to DV survivors. In the three municipalities, coordinators of coordination mechanisms were
assigned, which proved to have supported the functioning of the mechanisms. There are commitments
from municipalities to allocate budget in 2016. Trainings organized since 2012 have advanced the
knowledge of coordination mechanisms on gender responsive budgeting. Proposals were made on the
need to work with municipalities in ensuring a sustainable budget for coordination mechanisms and
activities related to protection and other services for DV survivors. Although municipalities still do not
have a separate budget line for DV survivors in all three municipalities, support to DV survivors has been
provided, though not sufficiently to best address DV survivors’ needs.

During the 16 days of activism in the municipality of Gjakova/Djokovic, the Coordination Mechanism
organized a series of activities supported by municipal officials, the UNKT Municipal Coordinator and
UN Women. The 2014 campaign was part of the initiative that was developed by members of CM with
the support of UN Women back in July 2014 during the capacity development training of CMs and CSOs
on Advocacy and GRB.

Activity 2.2.2 Organize a study visit for police to learn from best practices

Study Visit for Kosovo Police Domestic Violence Investigators: Eight Domestic Violence
Investigators from the Kosovo Police in 3 pilot Southern municipalities (Gjakova, Dragash, Gjilan) and 4
Northern muncipalities ( Zvedan, Mitrovica North, Leposavic and Zubin Potok), accompanied by their
supervisors, have participated in a study visit to the Metropolitan Police Service in London with the aim
to learn from best practices. Kosovo Police Domestic Violence Investigators had the opportunity to
meet with high level professionals including police inspectors, police commanders, community safety
police, judges and civil society organizations who deal with DV cases. Police investigators had a chance
to be part of the interviews in DV cases, visit criminal labs and learn more on the techniques when
interviewing DV survivors, and on evidence collection, risk management and case management. The
joint visit enhanced the communication and collaboration between police investigators from different
communities.

Output 3. Central and local governments’ response to the rights of survivors of conflict-related
SGBYV is strengthened

Activity 3.1.1 Support for the amendment of the Law on the Status and the Rights of the Martyrs, Invalids,
Veterans, members of the Kosovo Liberation Army, Civilian Victims of War and their Families to recognize
survivors of sexual violence as civilian victims of war and further amend any relevant legislation

In 2014, as the OHCHR component of the GBV UNKT Joint Project Phase 2 addressed the transitional
justice aspects related to conflict-related victims of sexual violence, the Office continued to strongly
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advocate for the amendment to the Law on the Status and the Rights of the Martyrs, Invalids,
Veterans, and Members of the Kosovo Liberation Army, Civilian Victims and Their Families and
subsequently for its implementation, initiating specific meetings with Assembly Committees and
participating in public hearings, engaging embassies, international organisations and civil society to
mobilize support, and regularly convening the SGG Sub-Group on Conflict Related SGBV. In this
respect, it is important to note that the European Union Office in Kosovo fully supported the opinion
expressed by OHCHR and initiated a common meeting with the Kosovo Assembly Committee on
Health, Labour and Social Welfare to discuss the matter.

In the period from 24-26 March 2015, OHCHR, UNDP and UN Women participated in the workshop
organized by the NGO KRCT in Durres where the draft application form for SGBV victims was
developed together with the Office of President, the Office of PM, sectorial NGOs, ministries (MoF,
MLSW, MoH, Mol), and others. The group used the manual developed in Bosnia and Herzegovina as a
model which could be adjusted for the Kosovo context. Very extensive and productive work was
focused on comparative analyses of the Bosnia and Herzegovina model and the circumstances in
Kosovo followed by group work on specific issues including: analyses of the international instruments
and Kosovo legal framework, particularly the International Protocol on the Documentation and
Investigation of Sexual Violence in Conflict and the relevant provisions of the Law on the Status and the
Rights of the Martyrs, Invalids, Veterans, Members of Kosovo Liberation Army, Sexual Violence Victims
of the War, Civilian Victims and their Families, amended last year; review of the criteria for
identification and verification of the survivors. The main outcome of the workshop was a draft
application form and several recommendations to channel the identification process in the future,
including through a telephone line and online application, outreach activities of NGOs, the secretariat
of the verification commission, and the establishment of regional offices for certification of survivors
with mobile teams which would assist survivors in filling out the application form. All involved in the
process must sign a declaration of confidentiality of data and attend the training on data protection in
accordance with the relevant applicable law in Kosovo and respect the Do Not Harm Principle.
Participants agreed that identified and verified SGBV survivors have to be entitled to all available
benefits including the right to pension, medical care, psychosocial assistance, support for education,
employment and others services. For that purpose, some necessary amendments to the legislation has
to be done, in particular to the Law on Health Insurance.

On 31 March 2015, OHCHR participated in a round table discussion organized by the Humanitarian Law
Center (HLC) with the aim to present the report on monitoring of war crime trials and trials for
ethnically and politically motivated cases in 2014. HLC monitored trial sessions before the courts in
Kosovo, the Court of Appeal and the Supreme Court of Kosovo in 19 cases, covering a total of 127 trial
days. Only two cases were related to war crimes against civilian population committed through sexual
violence. In both cases, the accused were acquitted of charges by final judgments. These outcomes
may further discourage the victims of SGBV during the conflict to seek the right to justice and
reparation.

In the period between 15-17 April 2015, OHCHR attended a three-day workshop in Prizren, organized
by UN Women with the aim to review the draft regulation on the procedure for verification of victims of
sexual gender based violence during the conflict. Representatives of the legal office within the Office of
Prime Minister, the Office of President, the Ministry of Health, the Ministry of Labor and Social Welfare,
the Ministry of Finance, and sectorial NGOs participated in the event. During the intensive three-day
workshop, participants reviewed each provision of the draft regulation, providing comments and
amendments for almost all articles and paragraphs of the document. Participants also reviewed and
slightly amended the draft application form for verification of the status of survivors of SGBV during the
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conflict, which was produced in the workshop held in Durres (Albania) in March. The final draft will be
shared for comments with the OHCHR Team of Experts on Rule of Law and Sexual Violence in Conflict,
based in the UN Secretariat in New York.

IV. LESSONS LEARNED

The success of the UNKT GBV Joint Programme is largely dependent on the skills and strengths of the
stakeholders involved. Therefore, the UNKT GBV Joint Programme dedicated their work towards the
common implementation of activities to suit the needs of the Kosovo institutional agenda on gender
based violence.

In general, the project implementation was successful, although many challenges were faced. The most
important lessons learned are as follows:

U The role and support of mayors, municipal officials, decision-makers, key stakeholders and
leaders in achieving greater impact;

U The importance of collaboration between sectors (CSO and municipal authorities) is important
in order to present the needs of the community (in this case to DV survivors) to the decision-
makers;

U Mentoring and coaching is needed in order to ensure continuous capacity building of the local
partners and ownership;

U Significant results and, in this case, qualitative services to DV survivors, can be achieved if the
work is done in parallel in both areas: the capacities are built and the commitments are kept by
mayors through the allocation of the budget for GBV/DV issues;

U Only an integrated and coordinated approach towards DV cases and not an individual approach

will be successful;

The need for clear communication between CM members;

The importance of expressing thoughts without prejudices;

Flexibility towards cases (each case is specific);

[T i i

Remaining open to knowledge and experiences, especially towards the international
community;

Ongoing awareness campaigns; and

A CM structure that is flexible and not rigid.

o

V. Challenges and Risks

The challenges of implementing the UNKT Joint GBV Programme activities were numerous and many
of them were reflected in the risk log and later in the annual reports.
The most difficult challenges faced since 2012 were related to:
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The implementation of the relevant legislation;
The difficulties of coordination between the professional / institutional services and other
actors;

U  The non-functioning of the collection and exchange data system between the group members;

c:

The Coordination Mechanism has no permanent budget allocated by the municipality and this
issue presents a substantive obstacle for its operation;

Creating and setting budgetary lines in other relevant ministries for GBV activities;

The lack of necessary funds to cover the cost of the Action Plan of Local Strategy Against DV;
The lack of a database to record and follow up the number of domestic violence cases;

[T R i

The lack of interest of local media in Dragash in following up events and activities regarding
gender; and

U The lack of a room and necessary inventory for medical examination of survivors at Main Family
Health Centres.

VI. RECOMMENDATIONS

The UNKT Joint GBV Programme has achieved gradual policy change in three pilot municipalities and
has built ownership of the activities within these three municipalities. The UNKT Joint GBV Programme
addressed the issues of GBV/DV in the three pilot municipalities and the achievements during its
implementation were considerable, as it reached over tens of thousands of beneficiaries and left behind
a legacy and tradition of implementing GBV/DV measures. Capacity building of the professionals in the
three pilot municipalities and the establishment of Coordination Mechanisms against GBV/DV in the
pilot municipalities left a solid basis for long-term continuation and sustainability of the activities
against GBV/DV.

Further recommendations for the future are to expand the capacity building of health care providers in
other municipalities, including northern Kosovo; to continue the work of faith based organizations,
including women representatives of the religious communities; and to continue to work with youth,
especially young men, for their involvement in gender equality and prevention of GBV.

A concern has emerged regarding the fact that 6 out of 10 children in Kosovo are subject to violent
discipline at home, and that the ratio for RAE children is even higher - 2 out of 3. The collective learning
generated through this programme can be used to address violence against children. Another lesson
learned is how we have been able to translate a policy commitment into concrete action through
coordination, planning and budgeting. These lessons should be up scaled and shared with other
municipalities.

Furthermore, a sustainable financial support is needed from municipalities (municipal budgets) for the
coordination mechanisms in the pilot municipalities to have properly functional and fully operational
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safe houses, there is a need for their sustainable financial support, sustainable support is needed to
implement the activities under the AP on DV at the local level, and there is a need for training for
Gender Equality Officers in preparing, reporting, monitoring and lobbying, and project proposals
writing. So far, all resources have been used in working with the DV survivors and no programs are
available that work with perpetrators. Further training of police officers in interviewing women and
children is also needed,as well as a closer working relationship with CSOs on advocacy and lobbying to
increase the awareness on GBV/DV issues.

There is a need to further advocate for the amendment of the Law on the Status and the Rights of the
Martyrs, Invalids, Veterans, members of the Kosovo Liberation Army, Civilian Victims of War and their
Families since the amendment adopted on 21 March 2014 recognized survivors of conflict-related
sexual violence as a special category of civilian victims of conflict but the timeframe used is the period
of hostilities while conflict-related sexual violence, as defined by the UN, covers any sexual violence
which has a nexus with the conflict, including after hostilities. Therefore, the extension of the time
frame covered by the law will enable access to justice and reparations to survivors of conflict related
sexual violence perpetrated after 20 June 1999, respecting fundamental human rights principles of non-
discrimination and inclusion.

There is also a need for capacity building of Kosovo prosecutors dealing with war crimes involving acts
of sexual violence.

A Readiness of citizens to act as witnesses in court proceedings is lacking and thus there is a need to
create more effective witness protection mechanisms for the war crime trials involving acts of sexual
violence.

There should also be monitoring of the implementation of the law on the Status and the Rights of the
Martyrs, Invalids, Veterans, members of the Kosovo Liberation Army, Civilian Victims of War and their
Families and and the adoption of secondary legislation.

For the future, there is a need to assist in the development of reparation programs for survivors of
conflict related sexual violence, linking them with governmental development programs.
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VII. INDICATOR BASED PERFORMANCE ASSESSMENT

INDICATOR BASED PERFORMANCE ASSESSMENT

Activity Performance | Indicator Planned Result Indicator | Source of
Indicator Baselines Indicator Verification
Targets
Prevention
Outcome 1: Improved attitudes among men/women and boys/girls on GBV/DV and wagkts
1.1.1 Baseline Thereisa No baseline Conduct a Baseline Baseline
survey/study on baseline study comprehensive | study/survey survey/study
GBV/DV: survey/study | available in baseline concluded with: | report
Output 1.1 on DV the three pilot | study/survey school survey finalized;
available for | municipalities | report in the with 1271 school | reports from
Civil society the three pilot three pilot children; the
and key municipalities municipalities 29 in-depth implementing
stakeholders interviews; partner, reports
have a better household survey | from MPCs.
undersanding with 2594 men
of GBV/DV and women;
and the needs 19 focus group
of survivors discussions.
1.1.2 Develop a study on | Study report | No available | Conduct a Study report First draft
survivors  of  sexual | available on | study onthe | comprehensive | research with an | report from the
violence  during the | the survivors | survivors of | study on the international study is
conflict to document the | of sexual sexual survivors of consultant finalized.
prevalence of sexual | violence violence sexual violence | completed;
violence and the | during the during the during the focus group
consequences on the | conflictin conflict in conflict discussions with
lives of women: Kosovo Kosovo 38 survivors of
sexual violence;
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several meetings
with relevant
partners from

local and

international

NGOs
1.2.1: Introduction of the | No. of No targeted One well- One well- List of
Law on DV and stakeholders | trainings have | attended training | attended training | participants in
NSAPDV to the Legal and civil taken place on DV Law, on DV Law, training,
Aid Commission and the | society for LAO and | secondary secondary photos from
Kosovo Chamber of structures KCA in the legislation and legislation and the event;
Advocates on effective | undertaking pilot KPAPDV. KPAPDV. follow-up
legal aid services to GBV/DV municipalities report from
victims activities on the topic MPCs.

of DV
1.2.2 Community-based | Youth of No theatre Organize three | Three List of
outreach to increase | three based Days of training | trainings on participants
population awareness in | municipalities | education on theatre-based | Theatre-Based and
three targeted | outreached activities education in Education and monitoring
municipalities on | through were three respective | five field
domestic/gender-based | theatre-based | organized in | municipalities performances report visit
violence: education three and deliver three | were prepared by
1.2.2.3 Theatre based techniques municipalities | theatre based organized in UNFPA and
education activities: in addressing | education three MPCs.
GBV performances in | municipalities
three pilot with
municipalities approximately
1000 youth

Protection

Outcome 2: Increased institutional capacity and financial sustainability of GBV/DV protection mechanisms to provide quali

services
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Output 2.1
Municipal,
fiscal, and
human
resources are
allocated ina
gender
responsive
manner

Activity 2.1.1 Number of No ToRs for | Organize regular | Coordination ToR;

Support for service the DV meetings and Mechanism in 3 | list of

establishment/strengthen | providers coordination | workshops for municipalities participants;

ing of CMs in three pilot | with certified | mechanisms | the CM established and reports from

municipalities: meetings | knowledge on | in the three participants in institutionalized | the

with key stakeholders of | GBV pilot the three pilot (part of workshops/pho

existing mechanisms; municipalities | municipalities in | municipal tos, monitoring

development of ToR; order to develop | structures) reports on the

capacity building their ToR work of the
consultant.

2.1.2 Strengthen DV Number of No SOPs for | Organize Three workshops | List of

Coordination service the DV meetings and are organized in | participants;

Mechanisms through providers coordination | workshops for pilot reports from

supporting the with certified | mechanisms | the CM municipalities the

development of knowledge on | in the three participants in and SOPs are workshops/pho

protocols for reporting GBV pilot the three pilot finalized tos, monitoring

follow up and referral municipalities | municipalities reports on the

system through work of the

meetings with key consultant.

stakeholders or existing

mechanisms/ToR for

CMs /capacity building

of CMs in GBV and

monitoring:

2.1.3 Establishing Number of No regular Organize regular | CM in three List of

regular meetings of CMs | meetings of meetings for | monthly municipalities participants;

with the aim to monitor | the CMs in the DV meetings for meet regularly on | minutes of the

the implementation of the three pilot | coordination | CM participants | monthly basis meetings; field

GBYV activities in municipalities | mechanisms | in the three pilot reports of the

respective in the three municipalities MPCs.

municipalities: pilot

municipalities
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2.1.4 Analysis of gender | Identification | No up-to-date | Comprehensive, | Report on Report
policies at municipality | of gender | information up-to-date municipal “Budget
level and budget policies and | on gender report/analyses | policies and allocation for
allocation for relevant budget policies and | of municipal GRB in the three | DV services at
policies and activities: allocations budget gender policies | municipalities the municipal
available to | allocation and GRB finalized level:
the survivors | available for | allocation in the functionality
of GBV/DV | the DV three of coordination
in the pilot | survivorsin municipalities mechanisms
municipalities | three pilot and knowledge
municipalities on GRB
Budget
allocation for
DV services at
municipal
level”
available.
2.1.6 Capacity building | Number of No available | Organize Three workshops | List of
of CMs and civil society | CMs, CSOs | training on workshops on on GRB are participants;
organizations on and GRB for GRB for the CM | organized in pilot | reports from
participatory planning municipal CMs, participants in municipalities the
processes and budgeting | officials with | municipal the three pilot with 87 workshops/pho
allocation: certified institutions municipalities, | participants tos, monitoring
knowledge on | and CSOs in | including reports on the
GRB the three pilot | municipal work of the
municipalities | officials and consultant.
representatives
from the CSOs
Output 2.2 Activity 2.2.1 Number of Zero 20-25 Working group Minutes from
A greater Develop/adopt training | health service has started to the meetings of
number of curricula on GBV for providers develop the working
DV/IGBV healthcare providers: certified on guidelines and group, reports
survivors GBV/DV training curricula | of UNFPA
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demand access from the

and benefit meeting.

from integrated

quality services Activity 2.2.2.3 No. of trained | No trainings | Two day Two day List of
Training of local NGOs | NGOs and for CSOs training session | trainings session | participants
and local stakeholders to | local available in organized in organized in pilot | and monitoring
address, advocate and stakeholders | three pilot each pilot municipalities field report
coordinate efforts on in three pilot | municipalities | municipality visit prepared
GBV: municipalities by UNFPA.

Output 2.3 2.3.1 Mapping of social | Identification | No up-to-date | Comprehensive, | Mapping of Report on

A greater services: of the social | information up-to-date social services mapping of

numberof services on existing mapping concluded social services.

DV/IGBV available to | services

survivors the survivors | available for

benefit from of GBV/DV | the three pilot

quality in the pilot | municipalities

protective municipalities

services and | 2.3.4 Purchase technical | Identification | No “child Refurbish and Three “child Report from

gender equipment for DV police | of the needs | friendly” provide friendly” the launching

responsive units in three for equipment | investigative | equipment for investigative events;

justice municipalities: in the police | rooms the “child rooms in the Photos of the

mechanisms stations — DV | available in friendly” police stations rooms.

units the police investigative inaugurated.

stations in the
three
municipalities

rooms in three
police stations

Reintegration
Outcome 3: Increased economic opportunities of GBV/DV survivors and their families in three pilot municipalities

Output 3.1
Local service

providers

Activity 3.1.1:
Development of a
strategy plan on the

Findings of
mapping on
economic

No up-to-date
information
on entry

Comprehensive,

up-to-date
mapping of

An updated
mapping of
economic

Mapping of
economic
opportunities
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knowledge/und, basis of the mapping of | opportunities | points for economic opportunities for survivors
erstanding of | economic opportunities: | are being economic opportunities concluded and of DV
the economic used empowermen used for completed.
situation of tof DV employment
GBV/DV survivors opportunities for
survivors is available for DV survivors
increased the three pilot

municipalities
Output 3.2 3.2.2. Matching the Identification | No Train and n/a (training 22 signed
Strategic plan | survivors of DV with of 23 training/empl | employ 23 period and MoUs with
on economic | enterprises in the three survivors of | oyment survivors of DV | activity local
opportunities | pilot municipalities: DV and opportunities | for the period of | completed) enterprises for

for survivors of
DV/GBV
developed in
each
municipality

identification
of enterprises
for their
training/empl
oyment

for the
survivors of
DV in the
three
municipalities

one calendar
year

training the 22
survivors of
DV;

records of
Regional
Employment
Bureaus and
enterprises.
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Activity Performance | Indicator Planned Achieved Source of
Indicator Baselines Indicator Indicator Verification
Targets Targets
Prevention

Outcome 1: Improved attitudes among men/women and boys/girls on GBV/DV and women rights

Output 1.1
Civil society
and key
stakeholders
have a better
understanding
of GBV/DV
and the needs
of survivors

1.1.1 Baseline No. of reports 0 (launch Baseline report
survey/study on available to planned for and policy
GBV/DV: policy and 0 2 February options report
decision 2014, disseminated to
makers availability of | central- and local-
draft reports level duty-
on baseline bearers; media
and policy reports.
options)
1.1.2 Develop a study on | Study report | 0 1 Study report The study is
survivors  of  sexual | available on research with | finalized,
violence  during the | the survivors an published, and
conflict to document the | of sexual international launched; the
prevalence of sexual | violence consultant dissemination of
violence and the | during the completed,; the first edition is
consequences on the | conflictin focus group completed;
lives of women: Kosovo discussions outreach through
with 38 a second edition

survivors of

dissemination in
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sexual
violence;
several
meetings with
relevant
partners from
local and
international
NGOs;
OHCHR
continues to
chair the SGG
sub-group on
conflict-
related sexual
and gender
based violence
(CRSGBV)
and advocates
with all
relevant actors
for the
amendment of
the Law on
Martyrs

all three
languages and
more reader-
friendly format
ongoing (400
additional
copies).

1.2.1 Organise a
roundtable with religious
leaders in cooperation
with the Islamic
Community of Kosova
(ICK)

One round
table at the
national level
was
organised
with religious
leaders in
cooperation

No
roundtables
held

Six roundtables
organized in
cooperation with
religious leaders
of Kosovo.

A total of four
roundtables
were
organised at
the national
and local
level;
around200

List of
participants and
monitoring field
report visit
prepared by
UNFPA.
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with the
Islamic
Community
of Kosova
(ICK); three
roundtables at
the local level
were
organised on
the “Role of
Islam in the
Prevention of
GBV”

participants
took part in
the

roundtables.

1.2.2 Community-based
outreach to increase
population awareness in
three targeted
municipalities on
domestic/gender-based
violence:

1.2.3 Theatre based
education activities:

Youth in
three
municipalities
outreached
through
theatre-based
education
techniques

Zero theatre-
based
education
activities
were
organised in
the

three
municipalities
in addressing
GBV

Organise a
three-day
training

on theatre-based
education in
three respective
municipalities;
deliver three
theatre-based
education
performances in
three pilot
municipalities

Three
trainings on
theatre-based
education and
five
performances
were
organized in
the

three
municipalities;
in total, with
approximately
1000 youth

List of
participants and
monitoring field
report visit
prepared by
UNFPA and
MPCs.
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Protection
Outcome 2: Increased institutional capacity and financial sustainabilitys®V/DV protection mechanisms to provide qualitativ
services
2.1.1 Number of Zero DV Organize regular | Three Strategies
Support for documents Municipal meetings and workshops developed for all
establishment/strengthen | approved by | Strategies workshops for organised in three
ing of CMs in three pilot | Municipal the CM pilot municipalities;
Output 2.1 municipalities; meetings | Assembly ( participants in municipalities | strategies
Municipal, with key stakeholders of | DV Strategy the three pilot on the approved for
fiscal, and existing mechanisms; and Action municipalities in | development | Dragash/$ and
human development of ToR; Plans) order to develop | of the Strategy | Gjilan/ Gnjilane
resources are | capacity building: Strategies and and AP (in Gjakova/
allocated ina Action Plans Pakovica it is
gender against DV in 3 ongoing);
responsive Municipalities list of
manner participants;
reports from the
workshops/photos
, monitoring
reports on the
work of the
consultant.
2.1.2 Strengthen DV Number of No MOUs for | Organise Three MOUs developed
Coordination documents the DV meetings and workshops for all three
Mechanisms through signed among | coordination | workshops for were municipalities;
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supporting the GBV mechanisms | the CM organised in signed only by
development of stakeholders | in the three participants in pilot Dragash/s and
protocols for reporting (MOUs) pilot the three pilot municipalities; | Gjilan/Gnjilane
follow-up and referral municipalities | municipalities to | have MOUs (in Gjakova/
system through develop and signed DPakovica it is
meetings with key sign MOUs ongoing);list of
stakeholders or existing participants;
mechanisms/ToR for reports from the
CMs/capacity building workshops/
of CMs in GBV and photos,
monitoring: monitoring
reports on the
work of the
consultant.
2.1.3 Establishing Number of No regular Organize regular | CM in three List of
regular meetings of CMs | meetings of meetings for | monthly municipalities | participants;
with the aim to monitor | the CMs in the DV meetings for meet regularly | minutes of the
the implementation of the three pilot | coordination | CM participants | on a monthly | meetings; field
GBYV activities in municipalities | mechanisms | in the three pilot | basis and ad reports of the
respective in the three municipalities hoc as needed | MPCs.
municipalities: pilot
municipalities
Output 2.2 2.2.1 Number of Zero 20 - 25 Working Minutes from the
A greater Develop/adopt training | health service group has meetings of the
number of curricula on GBV for providers started to working group,
DV/IGBV healthcare providers: certified on develop reports of
survivors GBV/DV guidelines and | UNFPA from the
demand access training meeting.
and benefit curricula
from integrated| 2.2.1 Curriculum Number of 0 20 0 Availability of
quality services development and social service training manual;
advanced training for workers (Training participants list;
social service receiving manual participants’
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professionals: specialized finalised and | evaluation from
training on ready for the training; final
domestic training use in | evaluation from
violence and February trainer.
child 2014)
protection
2.2.2 No. of trained | Zero trainings | A two-day A two-day List of
Training of local NGOs | NGOs and for CSOs in | training session | training participants and
and local stakeholders to | local three pilot organized in session monitoring field
address, advocate and stakeholders | municipalities | each pilot organised in report visit
coordinate efforts on in three pilot municipality pilot prepared by
GBV: municipalities municipalities | UNFPA.
Output 2.3 2.3.5.Support Number  of | No specific | Five-day Five-day List of
A greater institutional capacity DV  police | training workshop workshop participants;
numberof development of officers provided on | organised for organized for | reports from the
DV/ GBV security/Kosovo police | trained on | CM police and CMs | police and workshops/photos
survivors and judicial actors on case CMs , monitoring
benefit from | \vomen’s human rights | management; | No specific | Two-day reports on the
quality and GBV/DV: number  of | training on workshop on Two-day work of the
protective judges and | GBV GBV organized | workshop on | consultant;
services and prosecutors | providedto | for judgesand | GBV evaluations;
gender trained  on | judges and prosecutors in organized for | list of
responsive GBV prosecutors | three judges and participants;
justice municipalities | prosecutors in | reports from the
mechanisms three workshops/photos
Municipalities | , monitoring
reports on the
work of the
consultant,
evaluations.
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Reintegration
Outcome 3: Increased economic opportunities of GBV/DV survivors and their families in thréenpifocipalities

Output 3.2 3.2.2. Matching the Identification | Zero training/ | Train and Eight Eight

Strategic plan | survivors of DV with of 23 employment | employ 23 employment employment

on economic | enterprises in the three survivors of | opportunities | survivors of DV | contracts contracts and 15

opportunities | pilot municipalities: DV and for the for the period of | signed with MoUs signed

for survivors of identification | survivors of | one calendar enterprises with local

DV/GBV of enterprises | DV in the year and 15 MoUs | enterprises for

developed in for their three signed on a training the 23

each training/ municipalities training survivors of DV;

municipality employment scheme records from
Regional
Employment
Bureaus.

Scaling up - Outcome 4: Programme results andssons learned shared and disseminated through policy dialogue among ke
stakeholders at different levels

Output 4.1: Conduct municipal Number of 0 3 Media reports,
Municipal roundtables for sharing | municipal final workshop
officials and and documentation of exchange report.
service good practices and visits
providers lessons learned:
identify key Number of 0 1 Workshop report,
lessons learne( conferences minutes from
and good conducted at follow up
practices for municipal meetings.
priority action level
in their
respective Number of
commuities documented

practices

committed to

by other
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municipalities

Output 4.2
Lessons
learned
disseminated
through policy
dialogue ata
central level
conference

Conduct a central-level
conference

Number of

conferences
conducted at
central level

Advocacy
strategy
developed by
Joint
Programme
for scaling up

No

Yes

0 (Planned for
March 2014)

No (Planned
for March
2014)

Media reports,
final workshop
report.

Advocacy
strategy or
activities
included in
respective UN
Agencies’ work
plans.
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Activity

Performance
Indicator

Indicator
Baselines

Planned
Indicator Targets

Achieved
Indicator
Targets

Source of
Verification

Prevention — Exp

ected Result 1: Implementat

ion of the NAPDV prevention pillar increased in targeted municipalities

Output1.1
Coordination
mechanisms
and civil society
mobilized in
implementing
communication
and advocacy
campaigns for
changing social
norms around
gender and
domestic
violence as part
of the municipal
work plans

in each
municipality
with
programme
funds

the violence
attitude scale
as part of the
end line survey
to measure the

1.1.1 Support development | Action plan 0 Yes Level of Annual work plan
of municipal work plans on | component on involvementin | developed in three
communication for C4D the campaigns | targeted
development, including developed in by the different | municipalities
awareness raising three relevant

municipalities stakeholders

as part of

overall

municipal

action plan
1.1.2 Support coordination | Percentage of | o At least 20% Action plans Communication
mechanisms and civil action plan endorsed by and advocacy
society toimplement C4D | campaign mayors campaigns
campaigns based on an activities implemented in
action plan implemented Applicability of | three targeted

municipalities
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indicator

1.1.3 Conduct end line No. of | o At leasta Coordination Findings of end
survey to assess changes in | institutions/ mechanism line survey
knowledge/ organizations representative | available
behaviors/attitudes involved in always involved
each in planning and
campaign implementing
activity aside activities by
from the CM ) TBD different Municipal reports
organizations
Number of
campaign
activities Sufficient level
implemented of involvement
in  targeted in the advocacy
municipalities and outreach
with direct campaigns by
involvement the different
of CSOs and relevant
faith-based stakeholders
organizations
1.2 Civil society | 2.2.2 Community based Number of 7 15 Sufficient level | Participants list,
organizations outreach with faith-based | advocacy and of involvement | activity reports,
including faith- | organizations to increase outreach of relevant media coverage
based population awareness in activities with religious
organizations three targeted FBOs leaders
actively municipalities on GBV/DV
involved in 3000 5000
advocacy and 1.2.2 Community based Number of Sufficient level
outreach GBV/DV programs youth reached of involvement
activities in targeting youth and through peer of Gorani
prevention of dialogue with men through | education and community Participants list,
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GBV in targeted
municipalities

peer education and theatre
based education.

theatre based
education

activity reports,
media coverage

Protection — Expected Result 2: Municipal service providers’ ability to deliver protection services to DV survivors strengthened
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Output 2.1
Increased
capacity of
municipal
authorities to
implement the
municipal DV
Action Plans,
including
budget
allocation, ina
gender
responsive
manner

2.1.1 Strengthen the
capacities of existing
coordination mechanism in
3 targeted municipalities to
respond to cases of DV and
ensure referrals through
the implementation of
SOPs, reqular meetings,
cap dev on
monitoring/reporting)

2.1.2 Establishing regular
meetings of CMs with the
aim to monitor the
implementation of GBV
activities in respective
municipalities

2.1.3 Develop and
implement GRB policies at
the local level through dev
of the annual plans and
budget for implementation
of DV strategies with clear
indication of budget
commitments by
municipalities

2.1.4 Develop capacities of
CSOs through cap dev
training on participatory
planning processes and
advocacy skills for
integrating responses to

Number of
jointinitiatives
undertaken in
each
municipality
by CM

Number of
meetings
conducted

AP developed

21(in3
municipalities)

Postponed for

12

20(in3
municipalities)

-the willingness
of newly
elected mayors
of
(Gjakova/Djak
ovica and
Gjilan/Gnjilane)
to collaborate
and support the
program;

-the level of
fulfillment of
commitments

(budget
allocations) by
municipal
authorities;
-the overall
political
situation;

-the
advantages of
CM  as an
institutionalize
d group;

MoU in
Gjakova/Djakovic
a;

Costing and
Budget Plan for
Gjakova and
Dragash/Dragas
Agendas, list of

participants,
reports from the
GRB Trainings

Agendas, list of
participants,
reports

Budget allocated
for DV issues
Concept
developed;

notes
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GBV in municipal planning
and budgeting and
addressing DV

2.1.5 Conduct the end line
research on functionality of
CM and services available
for DV survivors

and
implemented

Number of
joint initiatives
undertaken in
each

municipality
by CM and
CSOs

2015

The willingness
of municipal
authorities to
get involved
and collaborate
and respond to
CSOs

Concept notes
developed and
submitted
Advocacy
initiatives of CSOs
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Output 2.2
Kosovo Police
DV units
capacities on
case
management
increased and
ability to deliver
protection
services to DV
survivors
strengthened

Output 2.3
Increased
capacity of
social, medical,
and educational
sectors involved
in the GBV/DV
protection
mechanisms to
provide
qualitative
services

2.2.1 Provide further
support to police officers
taking part in DV Units on
case management,
evidence collection and
specialized interviewing
techniques; coaching in
their working places with
the support of an expert

2.2.2 Organize a study visit
for police to learn from best
practices

2.3.1 Curriculum
development and
advanced training for
social service professionals
2.3.2 TOT and rollout
trainings provided for
health service professionals
to address GBV/DV

Level of
knowledge of
participants

Study visit
organized for
DV unitsin 3
municipalities

- Number of
health service
providers
trained on
GBV/DV

- Number of
social service
providers
trained on
GBV/DV
-Number of
GBV/DV cases
managed

Postponed for
2015

Conducted in
2015

-Data of
intervention
available

-List of
participants in
capacity building
activities

Expected Result 3: Central and local government’s response to th

e rights of survivors of conflict-related SGBV is strengthened

Output 3.1
Central and
local
government'’s

3.1.1 Support for the
amendment of the Law on
the Status and the Rights
of the Martyrs, Invalids,

Law amended
in compliance
with
international

No

Yes

3 employment
contracts
signed with
enterprises and

Political
endorsement and
gender-sensitive
response by the
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and judiciary’s
response to the
rights of
survivors of
conflict-related
SGBV is
strengthened.

Veterans, members of the
Kosovo Liberation Army,
Civilian Victims of War and
their Families to recognize
survivors of sexual violence
as civilian victims of war
and further amend any
relevant legislation

3.1.2 Support the
development of SOPs for
providing coordinated
survivor-centered services
to women (and men) who
experienced sexual violence
related to the conflict

3.1.3 Support the
establishment of the
Commission responsible for
certifying survivors

3.1.4 Support the
monitoring of legal redress
for conflict-related sexual
violence survivors (trial
monitoring)

human rights
principles and
standards

Drafting of
Standard
Operational
Procedures
(SOP) process
initiated

Process of
establishment
of the
commission
initiated

Number of
trials ongoing
and monitored

TBD

TBD

7 MoUs on
training
scheme

Government and
the Assembly

Budget allocation

Budget allocation

Level of
involvement of
Kosovo officials
and NGO experts

Survivors coming
forward

Investigations’
progress

Indictments by the
prosecution
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Activity

Performance
Indicator

Indicator
Baselines

Planned
Indicator Targets

Achieved
Indicator
Targets

Source of
Verification

Prevention — Expected Result 1: Implementat

ion of the NAPDV prevention pillar increased in targeted municipalities

Output1.1
Coordination
mechanisms
and civil
society
mobilized in
implementing
communicatio
nand
advocacy
campaigns for
changing
social norms
around
gender and
domestic
violence as
part of the
municipal

1.1.1 Support development of | Action plan 0 Yes Level of Annual work plan
municipal work plans on component on involvementin | developed in three
communication for C4D the campaigns | targeted
development, including developed in by the different | municipalities
awareness raising three relevant

municipalities stakeholders

as part of an

overall

municipal

action plan
1.1.2 Support coordination Percentage of | o At least 20% Action plans Communication
mechanisms and civil society | action plan endorsed by and advocacy
toimplement C4D campaign mayors campaigns
campaigns based on an activities implemented in
action plan implemented Applicability of | three targeted

in each
municipality
with
programme
funds

the violence
attitude scale
as part of the
end line survey
to measure the

municipalities
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work plans indicator
1.1.3 Conduct end line survey | No. of | o At leasta Coordination Findings of end
to assess changes in institutions/ mechanism line survey
knowledge/ organizations representative | available
behaviors/attitudes involved in always involved
each in planning and
campaign implementing
activity aside activities by
from the CM ) TBD different Municipal reports
organizations
Number of
campaign
activities Sufficient level
implemented of involvement
in  targeted in the advocacy
municipalities and outreach
with direct campaigns by
involvement the different
of CSOs and relevant
faith-based stakeholders
organizations
1.2 Civil 1.2.2 Community based Number of Around 500 Participants list,
society GBV/DV programs targeting | youth reached | 1000 1000 youth were activity reports,
organizations, | youth and dialogue with men | through peer reached media coverage
including through peer education and | education and through THBE
faith-based theatre based education. theatre based and 500 more
organizations, education through peer
actively education
involved in (through
advocacy and UNFPA core
outreach funds)
activities in Participants list,
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prevention of
GBVin
targeted
municipalities

Sufficient level
of involvement
of Gorani
community

activity reports,
media coverage

Protection — Expected Result 2: Municipal service providers’ ability to deliver protection services to DV survivors strengthened
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Output 2.2
Increased
capacity of
municipal
authorities to
implement
the municipal
DV Action
Plans,
including
budget
allocation, ina
gender
responsive
manner

2.1.1 Strengthen the
capacities of existing
coordination mechanisms in
3 targeted municipalities to
respond to cases of DV and
ensure referrals through
implementation of SOPs,
reqgular meetings, cap dev on
monitoring/reporting)

2.1.2 Establishing regular
meetings of CMs with the
aim to monitor the
implementation of GBV
activities in respective
municipalities

2.1.3 Develop and implement
GRB policies at the local
level through dev of the
annual plans and budget for
implementation of DV
strategies with clear
indication of budget
commitments by
municipalities

2.1.4 Develop capacities of
CSOs through cap dev
training on participatory
planning processes and
advocacy skills for
integrating responses to GBV
in municipal planning and
budgeting and addressing DV
2.1.5 Conduct the end line
research on functionality of

Number of
trainings

Number of
meetings
conducted

Number of
policies
implemented

Number of
joint initiatives
undertaken in
each
municipality

21

12

21

27

Agenda, training
report, list of
participants,
photos

List of participants,
meeting minutes ,
photos

Agreement with
municipal
commission of
social buildings,
agreement with
municipal finance
unit on budget
allocation to
police for DV
survivors

Proposals
developed
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CM and services available for
DV survivors

by CM
CSOs

and
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Output 2.2
Kosovo Police
DV units
capacities on
case
management
increased and
ability to
deliver
protection
services to DV
survivors
strengthened

Output 2.3
Increased
capacity of
social,
medical, and
educational
sectors
involved in the
GBV/DV
protection
mechanisms
to provide
qualitative
services

2.2.1 Provide further support
to police officers taking part
in DV Units on case
management , evidence
collection and specialized
interviewing techniques;
coaching in their working
places with the support of an
expert

2.2.2 Organize a study visit
for police to learn from best
practices

2.3.1 Curriculum
development and advanced
training for social service
professionals

2.3.2 TOT and rollout
trainings provided for health
service professionals to
address GBV/DV

Level of
knowledge of
participants

Study visit
organized for
DV unitsin 3
municipalities

- Number of
health service
providers
trained on
GBV/DV

- Number of
social service
providers
trained on
GBV/DV
-Number of
GBV/DV cases
managed

Postponed for
2015

Postponed for
2015

30

104

Atotal of 104
HCP have been
trained inthe
period between
Jan and March
2015

-Data of
intervention
available

-List of
participants in
capacity building
activities

Expected Result 3: Central and local government’s response to th

e rights of survivors of conflict-related SGBV is strengthened

Output 3.1
Central and
local

3.1.1 Support for the
amendment of the Law on
the Status and the Rights of

Law amended
in compliance
with

No

Yes

3 employment
contracts
signed with

Political
endorsement and
gender-sensitive
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government'’s
and judiciary’s
response to
the rights of
survivors of
conflict-
related SGBV
is
strengthened.

the Martyrs, Invalids,
Veterans, members of the
Kosovo Liberation Army,
Civilian Victims of War and
their Families to recognize
survivors of sexual violence
as civilian victims of war and
further amend any relevant
legislation

3.1.2 Support the
development of SOPs for
providing coordinated
survivor-centered services to
women (and men) who
experienced sexual violence
related to the conflict

3.1.3 Support the
establishment of the
Commission responsible for
certifying survivors

international

human rights
principles and
standards

Drafting of
Standard
Operational
Procedures
(SOP) process
initiated

Process of
establishment
of the
commission
initiated

No

No

Yes

In progress

enterprises and
7 MoUs on
training
scheme

3.1.2: Draft
regulation on
verification of
status of
survivors of
sexual violence
during the
conflict
developed

3.1.3: Draft
regulation on
verification of
status of
survivors of
sexual violence
during the
conflict
foresees
establishment
of the
commission;
according to
government

response by the
Government and
the Assembly

Budget allocation

Budget allocation

Level of
involvement of
Kosovo officials
and NGO experts
in the regulation
was developed
with participatory
approach through
joint work of
government’s legal
office, relevant
ministries,
sectorial NGOs
and international
organizations

Survivors coming

Page 52




3.1.4 Support the monitoring
of legal redress for conflict-
related sexual violence
survivors (trial monitoring)

Number of
trials ongoing
and monitored

action plan,
expected to be
established by
mid-
September

forward - the
regulation foresees
diverse outreach
methods
respecting the Do
Not Harm principle
and the protection
of personal data

N/A
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VIII.FINANCIAL REPORT

UNKT GBV Financial Report January - December 2012

UN Agency | Category Units | Expenses Activity Total
UNFPA Personnel per month 3 2,744 $ 50% of Project Assistant salary 8,233 USD
Operational Expenses 12 352.70 $ 4,232.5 USD
Contractual Services 2 14,861.00 $ Activity contracted to KWN: 1.22 | 29,722 USD
(implementing partners) - UNFPA: Communitybased
outreach to increase population
awareness in three target
municipalities on DV/GBWtwo
day training session with local
NGOs in Gjilan/Gnjilane
Activity contracted to Artpolis
Activity 1.2.2 Communitpased
outreach to increas population
awareness in  three targe
municipalities on DV/GBV
Total UNFPA | 42,187 USD
UN Personnel per month 12 943 $ 50% of Project Officer salary 11,316.00
Women International Consultant | 1 18,500.00 $ 2.1.5 18,500.00 USD
Local Consultant 2 5,000.00 2.1.4 5,000.00 USD
$(3500+ 1500)
Contractual Services lumps 30,786.00 $ 2.1.4+2.15 24,289.00 USD
Travel lumps 4,000.00 $ 2.1.4+2.1.5 4,000.00 USD
Audio , visual, print lumps 1,500.00 $ 2.1.4+2.1.5. 1,500.00 USD
Information Technology | lumps 21,000.00 $ 2.34 21,000.00 USD

Equipment
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Total UN WOMEN

85,605.00 USD

UNDP Contractual Services 1 1,305 % 1.2.1 Training for the Agency of
Free Legal Aid and Kosovo 1,305 USD
Chamber of Advocates
Operational expenses 501 %
1 501 USD
Contractual Services 1 16,214 $ 3.1.1 Mapping of economic 16, 214 USD
opportunities
Contractual Services 13 419 $ 3.2.1 Matching survivors of DV 5,455 USD
with enterprises
Total UNDP | 23,475 USD
UNICEF Contractual Services 1 18,613.88 $ 1.1.1 Baseline survey study on 18,613.88 USD
GBV/DV. First and second
instalment for the consultancy firm
Foundation Together Kosova
Total UNICEF | 18,613.88 USD*
OHCHR Contractual services 4 5312 % Activity 1.1.2 Study on the 21,248 USD
survivors of sexual violence during
the conflict to document
Operational expenses 1 1,577 % prevalence of sexual violence and 1,577 USD

the consequences in the lives of
women

4 UNICEF contribution for the baseline study during 2012 is USD 29,077.91 and commitment amount USD 5,362.09, which will be paid in 2013.
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Total OHCHR
22,825 USD
GBV Personnel per month (for | 12 9,146 $ 109,752 USD
5 staff members)
Programme Office running costs per | 12 1,995 $ 23,941 USD
month (communications,
rent, utilities, transport,
etc)
Total GBV Programme| $ 133,693 USD
TOTAL 326,398 USD

UNKT GBYV Financial Report January - December 2013

UN Agency | Category Units Expenses Activity Total
UNFPA Personnel per month 12 1,509.75 USD 50% of Project Assistant 18,117.00 USD
salary
Operational Expenses 12 598.85 USD 7,186.00 USD
Contractual Services lump sum | 72,613.00 USD | Activity contracted to KWN: | 72,613.00 USD
(UNFPA and 1.2.2 - UNFPA: Community-

implementing partners) based outreach to increase

awareness in the population in
three target municipalities on
DV/GBYV - a two-day training
session with local NGOs in
Gjilan/Gnjilane

Activity contracted to
Artpolis:  1.2.2 Community-
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based outreach to increase
population awareness in three
target  municipalities  on
DV/GBV

Total UNFPA | 97,916 USD
UN Agency | Category Units EXxpenses Activity Total
UN Personnel per month 1 943 $ 50% of Project Officer salary | 11,316.00 USD
Women International Consultant | 3 Activity 2.1.2 Strengthen DV | 21,891.96 USD
Local Consultant Coordination Mechanisms
. through supporting the
Contractual Services 1 development of protocols for 5,587.00 USD
Travel lump sum reporting follow up and 17,000.00 USD
Hospitality referral system through
Audio , visual, print lump sum meetings with key 12,206 USD
Contractual Services stakeholders or existing
(LOA) lump sum mechanisms/ToR for CMs/ | 18,180.90 USD
lump sum capacity building of CMs in 9.976.76 USD
GBYV and monitoring e
lump sum

Activity 2.3.5. Support
institutional capacity
development of
security/Kosovo police and
judicial actors on Women
Human Rights and GBV/DV

10,238.00 USD

Total UN WOMEN

105, 696.62 USD
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UN Agency | Category Units EXxpenses Activity Total
UNDP Grants 150.32 USD Activity 2 (Employment 41,488.44 USD
22/23 opportunity for DV survivors)
Grants lump sum 54,848.84 USD | Activity 4 (Pilot model for 54,848.84 USD
paralegal intervention in pilot
municipalities)
Total UNDP | 96,337.28 USD
UN Agency | Category Units Expenses Activity Total
UNICEF Contractual Services 1 12,467.34 USD | 1.1.1 Baseline survey study — | 15,967.34 USD
rewriting of the report by an
international consultant
Project Cooperation 1 26,351.00 USD | 1.2.3 Community-based DV 29,661.53 USD
Agreement programmes targeting youth
and dialogue with men
Contractual Services 1 8,512.06 USD | 2.2.1 Curriculum development | 10,151.51 USD
and advanced training for
social service professionals
Personnel 1 6,113.48 USD | Technical support by National | 6,113.48 USD

UN Volunteer for six months

Total UNICEF

61,893.86 USD®

> Out of the 61,893.86 USD commitment amount, 53,443.82 USD was spent in 2013 and the remaining balance of 8,450.04 will be paid during 2014 project

implementation.

Page 59




UN Agency | Category Units EXxpenses Activity Total
OHCHR Contractual services 1 9,106.20 USD | Activity 1.1.2 Study on the 9,106.20 USD
survivors of sexual violence
i during the conflict to
Operational expenses 1 12,466.21 USD | 4o <ument orevalence of sexual 12,466.21 USD
violence and the consequences
in the lives of women
Total 21,572.41 USD
OHCHR
GBV Personnel per month 12 9,931.92 USD 119,183.04 USD
for 5 staff members
Programme E)ffice running costs)per 12 2,749.43 USD 32,993.17 USD
month
(communications, rent,
utilities, transport, etc)
Total GBV 152,176.21 USD
Programme
GRAND TOTAL | 535,592.38 USD

UNKT GBYV Financial Report January - December 2014

UN Agency | Category Units Expenses Activity Total
UNFPA Personnel per month 12 1,508.08 USD 50% of Project Assistant 18,037.00 USD
salary
Operational Expenses 12 532.33 USD Office running costs 6,388.00 USD
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Advocacy with FBOs lump sum | 3,149.00 USD Activity 1.1.2 - Outreach 3,149.00 USD
activities with faith-based
organizations
Training of Health Care | lump sum | 28,729.00 USD | Activity 2.2.2 - Training of 28,729.00 USD
Providers on GBV Trainers for health care
providers on GBV
Implementing partner lump sum | 21,559.00 USD | Activity 1.1.1 — Theatre-based | 21,559.00 USD
education activities
Administrative costs to lump sum | 5,560.00 USD 7% of administrative costs 5,560.00 USD
UNFPA HQ 7% taken by UNFPA HQ
Total UNFPA | 83,422.00 USD
UN Agency | Category Units EXxpenses Activity Total
UN Personnel Staff salary (50% of Project
Women Officer and Driver, admin

clerk (50% Jan-Mar) as of
April-December 100%)

International Consultant
Local Consultant
Contractual Services
Travel

Hospitality

Audio, visual, print

Contractual Services
(LOA)

67,204.00 USD

Activity 2.1.2 Strengthen DV
Coordination Mechanisms
through supporting the
development of protocols for
reporting follow up and
referral system through
meetings with key
stakeholders or existing
mechanisms/ToR for CMs/
capacity building of CMs in
GBV and monitoring

67,204.00 USD
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Equipment and

Activity 2.3.5. Support
institutional capacity

furniture development of
security/Kosovo police and
judicial actors on women’s
human rights and GBV/DV
Total UN WOMEN | 67,204.00 USD
UN Agency | Category Units Expenses Activity Total
UNDP Contractual Services 694.33 USD Activity 3.2.1 — Matching 6,943.37 USD
10 survivors of DV with
enterprises
Contractual Services lump sum 19,850.56 USD | Micro Capital Grants to 19,850.56 USD
implementing NGOs
Total UNDP | 26,793.93 USD
UN Agency | Category Units Expenses Activity Total
UNICEF Contractual Services 1 9,810.79 USD | Communication for 9,810.79 USD
Development Consultant
Project Cooperation 1 24,500.20 USD | Communication for 24,500.20 USD
Agreement Development project with
PEN
Project staff cost 25% 1 0.00 USD Project management and 0.00 USD

coordination
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Total UNICEF

34,310.99 USD

UN Agency | Category Units Expenses Activity Total
OHCHR Operational expenses 1 2,500.00 USD 2,500.00 USD
Total 2,500.00 USD
OHCHR
GBV Contractual Services 12 9,931.92USD | 5 Staff members 124,781.47 USD
Programme Gt iming costs + | 12 2,749.43USD | GVB Programme Running | 37,273.05 USD

General Management
Service costs (7%)

Costs

Total GBV 162,054.52 USD
Programme
GRAND TOTAL | 376,285.44 USD
UNKT GBV Financial Report January - June 2015
UN Agency | Category Units Expenses Activity Total
UNFPA Personnel 6 629.00 USD Project Assistant salary 3,779.00 USD
Operational Expenses 6 221.00 USD Office running costs 1,326.00 USD
Advocacy with FBOs lump sum | 0.00 USD Activity 1.1.2 - Outreach 0.00 USD

activities with faith-based
organizations
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Training of health care | lump sum | 13,152.00 USD | Activity 2.2.2 - Training of 13,152.00 USD
providers on GBV Trainers for health care
providers on GBV
Implementing partner lump sum | 3,590.00 USD Activity 1.1.1 — Theatre-based | 3,590.00 USD
education activities
Administrative costs to lump sum | 1,529.00 USD 7% of administrative costs 1,529.00 USD
UNFPA HQ 7% taken by UNFPA HQ
Total UNFPA | 23,376.00 USD
UN Agency | Category Units Expenses Activity Total
UN Personnel Staff salary (50% of Project
Officer and Driver, admin
Women ' " !

clerk (50% Jan-Mar) as of
April-December 100%)

International Consultant
Local Consultant
Contractual Services
Travel

Hospitality

Audio, visual, print
Contractual Services

(LOA)

Equipment and
furniture

41,038.99 USD

Activity 2.1.2 Strengthen DV
Coordination Mechanisms
through supporting the
development of protocols for
reporting follow up and
referral system through
meetings with key
stakeholders or existing
mechanisms/ToR for CMs/
capacity building of CMs in
GBV and monitoring

Activity 2.3.5. Support
institutional capacity
development of

41,038.99 USD
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security/Kosovo police and

judicial actors on women’s
human rights and GBV/DV

Total UN WOMEN

41,038.99 USD

UN Agency | Category Units Expenses Activity Total
UNDP Start up (extension of
Contractual Services & 1 28,925.18 activities on the northern 28,925.18 USD
Operational Expenses municipalities)
Total UNDP | 28,925.18 USD
UN Agency | Category Units Expenses Activity Total
UNICEF Contractual Services 1 22,909.07 USD | Communication for 22,909.07 USD
Development Consultant
Project Cooperation 1 33,689.02 USD | Communication for 33,689.02 USD
Agreement Development project with
PEN
Project staff cost 25% 1 9,851.44 USD | Project management and 9,851.44 USD
coordination
Total UNICEF | 66,449.53 USD
UN Agency | Category | Units | Expenses | Activity Total
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OHCHR Local consultant 1 11,535.55 USD | 3.1.2 Support the development | 11,535.55 USD
Contractual services of SOPs for providing
Travel coordinated survivor-centered
Hospitality services to women (and men)
Audio, visual, printing who experienced sexual
costs violence related to the conflict
Total 11,535.55 USD
OHCHR
GBV Contractual Services 3&6 2,090.35 USD | 5 Staff members 37,626.46 USD
Programme Office running costs+ | 6 3,030.56 USD | GVB Programme Running 18,183.36 USD

General Management
Service costs (7%)

Costs

Programme

Total GBV

48,415.26 USD

GRAND TOTAL

219,740.51 USD
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