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1. Roles and responsibilities of project implementing partners  
 

1.1. Joint WHO, SNU and MOH Report on training of trainers   
 

Mental Health and Psychosocial Support Services (TOT) training for Somalia 

8th -15th of December, 2020 

Venue: NAC Hotel, Mogadishu, Somalia 

Training Report  
 

1. Introduction:  

The WHO Somalia Country Office (WCO) in collaboration with Somali National University (SNU) and 

Federal Ministry of Health, Somalia (FMOH) have developed mental health Gap Action Program(mhGAP) 

training module under the support of the WHO mental health and psychosocial support (MHPSS) project 

funded by the United Nations Peace building. The mhGAP intervention guide for mental, neurological 

and substance use disorder in non-specialized health settings are an integrative training in Lower and 

Middle Income Countries (IMIC) including those in conflict and post-conflict setting.  A part of the WCOς

MHPSS objectives, SNU with the support of WCO and FMOH have conducted eight (8) days intensive 

integrating seminar on mental health Gap Action Programme (mhGAP)  to 24 health care workers from 

five project target cities in Somalia, Mogadishu (Banadir Regional Administration), Kismayo (Jubbaland 

state of Somalia),  Dollow (Jubbaland State of Somalia), Baidoa (South West State of Somalia) and 

Galkacyo (Galmudug State of Somalia).  The aim of this training is to train 25 health care workers (training 

of trainers) from health facilities in the aforementioned cities to create capacity for rapid 

decentralization of MHPSS services.  

2. Rationale of the training  

According to the estimations of the World Health Organizations (WHO), Somalia has the highest 

prevalence of mental health illness across the world with one in three persons in Somalia having a 

mental health problem. As the WHO study revealed, the high burden of mental health illness has 

resulted from inter-generational trauma, extreme poverty and natural disasters such as famines that 

occur often and with severe consequences in terms of huger and mortality.  This training has provided 

an opportunity for frontline health care workers (physician, nurse and midwives) to gain necessary 

knowledge and skills required to provide mental health services in their local community.  

3. Training methodology  

The training methods were based on adult learning principals by means of multi-grasping techniques 

comprising of:  

o Pre and Post-test evaluations  

o Theoretical lectures  

o Group discussions  

o Role-plays 

o Module based exams  

o Power point presentations  

o Brainstorms ideas and writing on Flip charts 

o Questions and answers  

o Presenting case studies  

 



4. Learning outcomes of the training  

Upon completion of this training, students will be able to demonstrate knowledge outcomes, such 

as:  

o Promote respect and dignity for people with mental, neurological and substance use disorders 

(MNS).  

o Promote and address stigma, discrimination and human rights issues for persons with MNS. 

o Recognize common symptoms of MNS. 

o  Know the assessment principles of MNS. 

o Know the management principles of MNS. 

o Perform an assessment for MNS.  

o Use effective communication skills in interactions with people with MNS. 

o Provide psychosocial and pharmacological interventions for people with MNS. 

o Plan and perform follow-up for MNS. 

o Refer to specialists and link with outside services where appropriate and available 

5. Official Opening of the Training  

The training was opened by the following officials who are the representative of the project partners:  

o WHO Country Representative Dr. Mamunur Malik; he provided brief background of the MHPSS 

& Peace Building (PB) and objectives of the training.  

o  Prof. Mohamed Ahmed Jimale, Rector of the Somali National University; he gave remarks on the 

role of SNU on the MHPSS project and the importance of including mental health curricula into 

higher education curriculum at national level.  

o  His H.E Dr. Ahmed Hussein Moalin Deputy Minister of Health has officially opened the training.  

 

6. Training contents, hours, schedule and the duration  

The training participants have completed 64 study hours distributed into eight (8) days, from 8th of 

December to 15th of December, 2020.  The training was utilized skilled based approach to enhance 

competency and knowledge retention.  Following is the detail of the training content and the schedule 

across the eight days of the training.  

 

 

COURSE SCHEDULE 

MHPSS Training for 

Somalia 
08 ï 15 December 2020 

DAY 1 08 December 

 

9:00 -10:00 

 

Official Opening of the training by MoH, SNU & WHO 

 
Ministry of Health Representative 

 WHO Representative 

 SNU Representative 

 Introduction  

10:00-12:30 

 
¶ Group introduction check in agenda setting, pre-training test and housing keeping issues. 

¶ Session will introduce mental health in the global and local context. 

 ¶ Introduction to priority conditions covered under mhGAP. 

12:30-14:00 
Lunch Break 



 
SESSION 1 ï Module 1: Essential Care and Practice 

 

 

 

 

14:00-16:30 

 

Learning objectives 

¶ Principals of essential care and practice 

¶ Effective communication skills in interacting with people with MNS conditions 

¶ Tools for assessment 

¶ Treatment planning 

¶ Promote respect and dignity for people with priority MNS conditions 

 Practice session 

¶ Dyadic learning, role plays and practice lessons of Module 1 

¶ Use effective communication skills in interactions with people with MNS conditions. 

¶ Perform assessments for priority MNSconditions. 

¶ Assess and manage physical health in MNS conditions. 

DAY 2 09 December 

 
SESSION 2 ïProblem Management Plus (+) 

 

8:30-12:30 

 

Learning Objectives 

¶ Introduction to PM+ 

¶ Refresh on information about common mental health problems (i.e. depression, anxiety, 

stress); 

 ¶ Know the rationale for each of the strategies; 

12:30-14:00 

 
Lunch Break 

14:00-16:30 

 
Practice Session 

¶ Role-play on delivering strategies and basic helping skills. 

 ¶ Know and practice basic helping skills; 

DAY 3 10 December 

 

 

8:30 ï12:30 

 

SESSION 3 ï Module: Modules 2 & 8: Depression and Self-Harm/Suicide 

Learning objectives 

¶ Promote respect and dignity for people with depression/self-harm 

¶ Recognize common symptoms of depression/self-harm 

¶ Know the assessment principles of depression/self-harm 

¶ Know the management principles of depression. 

¶ Provide psychosocial interventions for people with depression/self-harm and 

their care givers. 

¶ Deliver pharmacological interventions as needed and appropriate, 

considering special populations. 

¶ Plan and perform follow-up for depression/self-harm 

12:30-14:00 
Lunch Break 

 

 
14:00-16:30 

 

Practice Session 

¶ Dyadic learning, role plays and practice lessons on Module 2 & 8 

¶ Perform an assessment for depression and self-harm. 

¶ Use effective communication skills in interactions with people with depression and 

self-harm 

¶ Assess and manage physical health conditions as well as depression and self-harm. 

¶ Assess and manage emergency presentations for self-harm 

DAY 4 11 December 



 

 

 

8:30 ï 

12:30 

Session 4--Module 6: Stress and Trauma 

related disorders Learning Objectives 

¶ Promote respect and dignity for people with disorders due to stress and trauma related 

conditions 

¶ Know the common presentation of disorders due to stress and trauma related 

conditions. 

¶ Know the assessment principles of disorders due to stress and trauma related 

conditions 

¶ Know the management principles of disorders due to stress and trauma related 

conditions 

¶ Plan and perform follow up for people with disorders due to stress and trauma related 

conditions 

12:30-14:00 
Lunch Break 

14:00-16:30 

 
Friday Break 

DAY 5 12 December 

 

 

 

8:30-12:30 

 

SESSION 5 ï Module 7: Substance 

use Disorders Learning Objectives 

¶ Promote respect and dignity for people with disorders due to substance use. 

¶ Know the common presentation of disorders due to substance use. 

¶ Know the assessment principles of disorders due to substance use. 

¶ Know the management principles of disorders due to substance use. 

¶ Plan and perform follow up for people with disorders due to substance use. 

12:30-14:00 
Lunch Break 

14:00-16:30 

 
Practice Session 

¶ Perform an assessment for disorders due to substance use. 

¶ Use effective communication skills in interactions with people with 

disorders due to substance use. 

¶ Assess and manage physical health in disorders due to substance use. 

¶ Assess and manage emergency presentations of disorders due to substance use. 

¶ Provide psychosocial interventions to persons with disorders due to substance 

use and their carers. 

¶ Deliver pharmacological interventions as needed and appropriate in disorders 

due to substance use, considering specialpopulations 

DAY 6 13 December 

 

8:30-11:00 

 

SESSION 6 ï ï Module 3 

Psychosis Learning 

Objectives 

¶ Promote respect and dignity for people with psychoses. 

¶ Name common presentations ofpsychoses. 

¶ Name assessment principles ofpsychoses. 

¶ Name management principles ofpsychoses. 

¶ Deliver pharmacological interventions as needed and appropriate in 

psychoses considering special populations. 

¶ Plan and performs follow-up sessions for people with psychoses. 

12:30-14:00 
Lunch Break 



14:00-16:00 

 

Practice Session for Module 

3 Psychosis Learning 

Objectives 

¶ Dyadic learning, role plays and practice lessons on Module 

¶ Perform an assessment forpsychoses. 

¶ Use effective communication skills when interacting with person psychoses. 

¶ Assess and manage physical health concerns in psychoses. 

¶ Assess and manage emergency presentations of psychoses. 

Provide psychosocial interventions to persons with psychoses and their carers. 

DAY 7 14 December 

 

 

 

 

8:30-12:30 

 

SESSION 7 ï Module 5: Children and Adolescent Mental Health 

Learning Objectives 

¶ Promote respect and dignity for children and adolescents with mental and 

behavioural disorders. 

¶ Know common presentations of children and adolescents with mental and 

behavioural disorders. 

¶ Know assessment principles of child and adolescents with mental and 

behavioural disorders. 

¶ Know management principles of child and adolescents with mental and 

behavioural disorders. 

¶ Plan and perform follow-up for children and adolescents with mental and 

behavioural disorders. 

 

Practice Session 

¶ Perform an assessment for children and adolescents with mental and 

behavioural disorders. 

¶ Use effective communication skills in interactions with children and 

adolescents with mental and behavioural disorders. 

¶ Provide psychosocial interventions to children and adolescents with 

mental and behavioural disorders and theircarers 

12:30-14:00  

Lunch Break 

 

14:30-16:30 

 

SESSION 8 ï Module 4: Epilepsy 

Learning Objectives 

¶ Promote respect and dignity for people with epilepsy. 

¶ Know common presentations ofepilepsy. 

¶ Know the assessment principles ofepilepsy. 

¶ Use effective communication skills in interactions with people with epilepsy. 

¶ Know the management principles ofepilepsy. 

¶ Plan and perform follow-up forepilepsy. 

DAY 8 15 December 

 

 

 

 

8:30 ï12:00 

 

Practice Session 

¶ Perform an assessment forepilepsy. 

¶ Assess and manage physical health in epilepsy. 

¶ Assess and manage emergency presentations of epilepsy. 

¶ Provide psychosocial interventions to persons with epilepsy and their carers. 

¶ Deliver pharmacological interventions as needed and appropriate in epilepsy 

considering special populations. 

12:00-14:00  



Lunch Break 

  

 

 

14:00- 

16:30 

SESSION 9: 

¶ Wrap UP 

¶ Post-training test and evaluation 

¶ Award of Certificate of Completion 

¶ Closing Ceremony 

 

 

7. Training policy  

a. Attendance 

Attendance was a requirement of the course for everyday and every session. Any absence without the 

knowledge and permission of the instructors and organizers of the training was not being acceptable.  

b. Participation 

As an intensive theory and skills based training, active participation was required for all the modules and 

the instructors were noted each ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŀŎǘƛǾŜ ǊǳƭŜ ŘǳǊƛƴƎ ǘƘŜ ǘǊŀƛƴƛƴƎΦ 

 

c. Course exams 

As part of the evaluation, a pre and post-training test as well as 5 module based exams was taken within 

the 8 days of the training. 

 

8. Training discipline  

¶ All mobile phones should silent mode during the training 

¶ No side talking, use of phones and unnecessary disturbance 

¶ Rise hand during questioning and comments 

¶ Respect ideas  

¶ Respect each other 

¶ Actively participate 

¶ Punctuality 

 

9. Background information of the training participants  

Table (1) Summarizes characteristics of the mhGAP training participants. Out of the 24 participants, 

14(58%) were male and 10 (42%) were female.  More than half 16(66.7%) of the training participants 

had pre-services mental health theory course with mean hours of 51±13.9. Majority of the training 

participants (79.2%) did not take clinical practice previously. Likewise, majority of them (70.8%) did not 

take any in service training in mental health.  Seventy percent of the training participants had no work 

experience in mental health. Majority of the training participants 17(70.8%) were either medical doctors 

or nurse specialists. The remaining training participants were midwife and public health specialists with 

4(16.7%) and 3(12.5%) respectively.  

 

 

 

 

 



 

 

Table1: Background information of the training participants  

Variable  Characteristic  n=25 % 

Gender     

 Male  15 60 

 Female  10 40 

Pre-service mental health theory 

course  

   

 Yes  16 66.7 

 

 

No  8 33.3 

Hours of pre-service mental health 

theory course  

 

 

 

Mean (SD) 

 

51±13.9 

 

Pre-service clinical practice in 

mental health  

   

 Yes  5 20.8 

 No  19 79.2 

In service training in mental health     

 Yes  7 29.2 

 

 

No  17 70.8 

Work experience in mental health  Yes  7 29.2 

 No  17 70.8 

 

tŀǊǘƛŎƛǇŀƴǘΩǎ ŘŜǎƛƎƴŀǘƛƻƴ  

   

 Medical 

doctor/Nurse  

17 70.8 

 Midwife  4 16.7 

 Public health  3 12.5 

 

10. Knowledge of the participants toward mental , neurological and substance use   

Table 2 summarizes the result of the pre-test. The WHO mhGAP pre-test for mhGAP was used to assess 

the knowledge of the training participants toward mental, neurological and substance use. A 

questionnaire that has 16 items related to major mental health disorders was used to assessment the 

knowledge of the training participants. A score of 1 was assigned to every correct answer while a wrong 

answer got a score of 0. If the training participant answered all the 16 items correctly, his/her total score 

is 16. The higher the score the more knowledge a participants was. The scores were than used to 

calculate mean scores. As shown by the Table(2), the average knowledge score of the pre-test among 

training participants is 10.44 out of 16  , while the average knowledge score of the post-test is 15 out of 

16.  

 

 

 



Table 2:  pre-test and post-test score  

tŀǊǘƛŎƛǇŀƴǘΩǎ 

code  

Pre-test scores (highest 

score is 16) 

% Post-test scores 

(highest score is 16) 

% Status 

1 6 37.5 16 100 Excellent  

2 15 93.75 16 100 Excellent  

3 9 56.25 10 62.5 Satisfactory  

4 16 100 16 100 Excellent  

5 8 50 15 93.75 Excellent  

6 8 50 14 87.5 Excellent  

7 6 37.5 15 93.75 Excellent  

8 10 62.5 16 100 Excellent  

9 13 81.25 16 100 Excellent  

10 11 68.75 16 100 Excellent  

11 9 56.25 16 100 Excellent  

12 11 81.25 16 100 Excellent  

13 8 50 16 100 Excellent  

14 14 87.5 16 100 Excellent  

15 6 37.5 15 93.75 Excellent  

16 13 81.25 15 93.75 Excellent  

17 10 62.5 16 100 Excellent  

18 12 75 15 93.75 Excellent  

19 10 62.5 10 62.5 Excellent  

20 11 81.25 16 100 Excellent  

21 12 75 15 93.75 Excellent  

22 15 93.75 16 100 Excellent  

23 15 93.75 15 93.75 Excellent  

24 9 56.25 13 81.25 Excellent  

Mean (SD) 10.7 15 Excellent  

 

 

 

11.  Evaluation of the effectiveness of the training  

¢ŀōƭŜ όоύ ǎǳƳƳŀǊƛȊŜǎ ǘƘŜ ǘǊŀƛƴƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴ ǘƻǿŀǊŘ ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ŀƴŘ ǳǎŜŦǳƭƴŜǎǎ ƻŦ 

the training  

 

n=24  

Variables  
Strongly 

Agree  
Agree  Disagree  

Strongly 

Disagree  

Not relevant to 

this event  

The objectives of 

the training were 

met  

21(87.5%)  3(12.5%)  None  None  None  

The presenters 

were engaging  
21(87.5%)  3(12.5%)  None  None  None  



The presentation 

materials were 

relevant  

19(79.2%)  5(20.8%)  None  None  None  

The content of  

the course was 

organized and 

easy to follow  

16(66.7%)  7(29.2%)  1(4.2%)  None  None  

The trainers 

were well 

prepared and 

able to answer 

any questions  

15(62.5%)  9(37.5%)  None  None  None  

The course 

length was 

appropriate  

5(20.8%)  13(54.2%)  5(20.8%)  1(4.2%)  None  

The pace of  the 

course was 

appropriate to 

the content and 

attendees  

8(33.3%)  15(62.5%)  1(4.2%)  None  None  

The 

exercises/role 

play were helpful 

and relevant  

8(33.3%)  13(54.2%)  2(8.3%)  1(4.2%)  None  

The venu e was 

appropriate for 

the event  

4(16.7%)  11(45.8%)  4(20.8%)  4(16%)  None  

 

12. Training facilitators  

 

13. Conclusion and the closing day  

The training was closed on Tuesday December 15, 2020 at 3 PM with valuable remarks and appreciation 

to the whole team.  Ms. Zainab Ahmed Noor, Head of mental health and Substance use section at the 

Federal ministry of Health has officially closed the training and thanked to the training organizers, 

participants and the donors.  TOTs certificates were awarded to the all training participants.  

 

 

 

 

 

 

Name  Title  Organization 

Prof. Mohamed Ibrahim  Facilitator (lead) WHO   

Dr. Abdinor Farah Mohamud  Facilitator SNU 

Abdulwahab Salad Iman  Facilitator SNU  

Zainab Ahmed Noor  Facilitator MoH  

Dr. Muna Yusuf  Facilitator  MoH 
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1.2. Joint WHO, SNU and MOH Report on cascade trainings (Dollow)  
 

Mental Health and Psychosocial Support Services training for health care workers in Dolow district of 

Jubbaland State of Somalia  

4th -11th of February, 2021 

Dolow, Jubbaland, Somalia 

Training report  

1. Introduction:  

The WHO Somalia Country Office (WCO) in collaboration with Somali National University (SNU) and Federal 

Ministry of Health, Somalia (FMOH) have developed mental health Gap Action Programme (mhGAP) training 

module under the support of the WHO mental health and psychosocial support (MHPSS) project funded by the 

United Nations Peace building. The mhGAP intervention guide for mental, neurological and substance use 

disorder in non-specialized health settings are an integrative training in Lower and Middle Income Countries 

(IMIC) including those in conflict and post-conflict setting.  A part of the WCOςMHPSS objectives, SNU with the 

support of WCO and FMOH have conducted eight (8) days intensive integrating seminar on mental health Gap 

Action Programme  (mhGAP) to 20 health care workers from five facilities in Dolow District of Jubbaland State of 

Somalia.  

2. Rationale of the training  

According to the estimations of the World Health Organizations (WHO), Somali has the highest prevalence of 

mental health illness across the world with one in three persons in Somalia has one of mental health problems. 

As the WHO study revealed, the high burden of mental health illness has resulted from inter-generational trauma, 

extreme poverty and natural disasters such as famines that occur often and with severe consequences in terms 

of huger and mortality.  This training has provided an opportunity for frontline health care workers (physician, 

nurse and midwives) in Dolow District to gain necessary knowledge and skills required to provide mental health 

services in their local community.  

3. Training methodology  

The training methods were based on adult learning principals by means of multi-grasping techniques comprising 

of:  

o Pre and post-test evaluations  

o Theoretical lectures  

o Group discussions  

o Role-plays 

o Module based exams  

o Power point presentations  

o Brainstorms ideas and writing on Flip charts 

o Questions and answers  

o Presenting case studies  



 
 

4. Learning outcomes of the training  

Upon completion of this training, students will be able to demonstrate knowledge outcomes, such as:  

o Promote respect and dignity for people with mental, neurological and substance use disorders (MNS).  

o Promote and address stigma, discrimination and human rights issues for persons with MNS  

o Recognize common symptoms of MNS 

o  Know the assessment principles of MNS  

o Know the management principles of MNS 

o Perform an assessment for MNS  

o Use effective communication skills in interactions with people with MNS. 

o Provide psychosocial and pharmacological interventions for people with MNS  

o Plan and perform follow-up for MNS  

o Refer to specialists and link with outside services where appropriate and available 

 

5. Official opening of the training  

The training was opened by the following officials who are the representative of the project partners:  

1. Abdulwahab Salad SNU 

2. Zeynab Nuur MoH 

 

6. Training contents, hours, schedule and the duration  

The training participants have completed 64 study hours distributed into eight (8) days, from 4th of February 

to 11th of February, 2021.  The training was utilized skilled based approach to enhance competency and 

knowledge retention.  Following is the detail of the training content and the schedule across the eight days of 

the training.  

  



 
 

COURSE SCHEDULE 

MHPSS Training for Somalia 

04 ï 11 February 2021 

DAY 1 04 
Februar

y  

 
 

9:00 - 

 
 

Official Opening of the training by MoH, SNU & WHO 

10:00 
Jubbaland Ministry of Health Representative 

  

 SNU Representative 

 Introduction  

10:00- 

12:30 
¶ Group introduction, check in agenda setting, pre-training test and housing keeping issues. 

¶ Session will introduce mental health in the global and local context. 

 ¶ Introduction to priority conditions covered under mhGAP. 

12:30- 

14:00 
Lunch Break 

 
SESSION 1 ï Module 1: Essential Care and Practice 

 
 
 

 
14:00- 

16:30 

Learning objectives 

¶ Principals of essential care and practice 

¶ Effective communication skills in interacting with people with MNS conditions 

¶ Tools for assessment 

¶ Treatment planning 

¶ Promote respect and dignity for people with priority MNS conditions 

 Practice session 

¶ Dyadic learning, role plays and practice lessons of Module 1 

¶ Use effective communication skills in interactions with people with MNS conditions. 

¶ Perform assessments for priority MNS conditions. 

¶ Assess and manage physical health in MNS conditions. 

DAY 2 05 

Februar
y  

 
SESSION 2 ïProblem Management Plus (+) 

 

8:30- 

12:30 

Learning Objectives 

¶ Introduction to PM+ 

¶ Refresh on information about common mental health problems (i.e. depression, anxiety, stress); 

 ¶ Know the rationale for each of the strategies; 

12:30- 

14:00 
Lunch Break 

14:00- 

16:30 

 

 Friday Break  
DAY 3 06 February  



 

 
 
 

 
8:30 ï 

12:30 

SESSION 3 ï Module: Modules 2 & 8: Depression and Self-

Harm/Suicide Learning objectives 

¶ Promote respect and dignity for people with depression/self-harm 

¶ Recognize common symptoms of depression/self-harm 

¶ Know the assessment principles of depression/self-harm 

¶ Know the management principles of depression. 

¶ Provide psychosocial interventions for people with depression/self-harm and their 

carers. 

¶ Deliver pharmacological interventions as needed and appropriate, considering 

special populations. 

¶ Plan and perform follow-up for depression/self-harm 

12:30- 

14:00 
Lunch Break 

 

 
14:00- 

16:30 

Practice Session 

¶ Dyadic learning, role plays and practice lessons on Module 2 & 8 

¶ Perform an assessment for depression and self-harm. 

¶ Use effective communicate on skills in interactions with people with depression and self-

harm 

¶ Assess and manage physical health conditions as well as depression and self-harm. 

¶ Assess and manage emergency presentations for self-harm 

DAY 4 07 February  

 
 

 

8:30 ï 

12:30 

Session 4--Module 6: Stress and Trauma related 

disorders Learning Objectives 

¶ Promote respect and dignity for people with disorders due to stress and trauma related 

conditions 

¶ Know the common presentation of disorders due to stress and trauma related conditions. 

¶ Know the assessment principles of disorders due to stress and trauma related conditions 

¶ Know the management principles of disorders due to stress and trauma related conditions 

¶ Plan and perform follow up for people with disorders due to stress and trauma related 

conditions 

12:30- 

14:00 
Lunch Break 

14:00- 

16:30 
Practice Session 

¶ Role-play on delivering strategies and basic helping skills. 

¶ Know and practice basic helping skills; 
 

DAY 5 8 February  

 
 
 

8:30- 

12:30 

SESSION 5 ï Module 7: Substance use 

Disorders Learning Objectives 

¶ Promote respect and dignity for people with disorders due to substance use. 

¶ Know the common presentation of disorders due to substance use. 

¶ Know the assessment principles of disorders due to substance use. 

¶ Know the management principles of disorders due to substance use. 

¶ Plan and perform follow up for people with disorders due to substance use. 

12:30- 

14:00 
Lunch Break 



 

 
 
 

 
14:00- 

16:30 

Practice Session 

¶ Perform an assessment for disorders due to substance use. 

¶ Use effective communication skills in interactions with people with disorders due 

to substance use. 

¶ Assess and manage physical health in disorders due to substance use. 

¶ Assess and manage emergency presentations of disorders due to substance use. 

¶ Provide psychosocial interventions to persons with disorders due to substance use and 

their carers. 

¶ Deliver pharmacological interventions as needed and appropriate in disorders due to 

substance use, considering special populations 

DAY 6 09 February  

 
 
 

 
8:30- 

11:00 

SESSION 6 ï ï Module 3 

Psychosis Learning Objectives 

¶ Promote respect and dignity for people with psychoses. 

¶ Name common presentations of psychoses. 

¶ Name assessment principles of psychoses. 

¶ Name management principles of psychoses. 

¶ Deliver pharmacological interventions as needed and appropriate in 

psychoses considering special populations. 

¶ Plan and performs follow-up sessions for people with psychoses. 

12:30- 

14:00 
Lunch Break 

14:00- 

16:00 
Practice Session for Module 3 

Psychosis Learning Objectives 

¶ Dyadic learning, role plays and practice lessons on Module 

¶ Perform an assessment for psychoses. 

¶ Use effective communication skills when interacting with person psychoses. 

¶ Assess and manage physical health concerns in psychoses. 

¶ Assess and manage emergency presentations of psychoses. 

Provide psychosocial interventions to persons with psychoses and their carers. 

DAY 7 10 February  

 

 
 
 

8:30- 

12:30 

SESSION 7 ï Module 5: Children and Adolescent Mental Health 

Learning Objectives 

¶ Promote respect and dignity for children and adolescents with mental and 

behavioural disorders. 

¶ Know common presentations of children and adolescents with mental and 

behavioural disorders. 

¶ Know assessment principles of child and adolescents with mental and 

behavioural disorders. 

¶ Know management principles of child and adolescents with mental and 

behavioural disorders. 

¶ Plan and perform follow-up for children and adolescents with mental and 

behavioural disorders. 

 

Practice Session 

¶ Perform an assessment for children and adolescents with mental and 

behavioural disorders. 

¶ Use effective communication skills in interactions with children and adolescents 

with mental and behavioural disorders. 

¶ Provide psychosocial interventions to children and adolescents with mental 

and behavioural disorders and their carers 



 

12:30- 

14:00 

 

Lunch Break 

 
14:30- 

16:30 

SESSION 8 ï Module 4: Epilepsy 

Learning Objectives 

¶ Promote respect and dignity for people with epilepsy. 

¶ Know common presentations of epilepsy. 

¶ Know the assessment principles of epilepsy. 

¶ Use effective communication skills in interactions with people with epilepsy. 

¶ Know the management principles of epilepsy. 

¶ Plan and perform follow-up for epilepsy. 

DAY 8 11 February  

 
 
 
 

8:30 ï 

12:00 

Practice Session 

¶ Perform an assessment for epilepsy. 

¶ Assess and manage physical health in epilepsy. 

¶ Assess and manage emergency presentations of epilepsy. 

¶ Provide psychosocial interventions to persons with epilepsy and their carers. 

¶ Deliver pharmacological interventions as needed and appropriate in epilepsy 

considering special populations. 

12:00- 

14:00 

 

Lunch Break 

  

 
 

14:00- 

16:30 

SESSION 9: 

¶ Wrap UP 

¶ Post-training test and evaluation 

¶ Award of Certificate of Completion 

¶ Closing Ceremony 

 

 

7. Training policy  

d. Attendance 
Attendance was a requirement of the course for everyday and every session. Any absence without the knowledge 
and permission of the instructors and organizers of the training was not being acceptable.  

e. Participation 
As an intensive theory and skills based training, active participation was required for all the modules and the 
instructors were noted each ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŀŎǘƛǾŜ ǊǳƭŜ ŘǳǊƛƴƎ ǘƘŜ ǘǊŀƛƴƛƴƎΦ 
 

f. Course exams 
As part of the evaluation, a pre and post-training test as well as 5 module based exams was taken within the 8 
days of the training. 
 

8. Training discipline  
 

¶ All mobile phones should silent mode during the training 

¶ No side talking, use of phones and unnecessary disturbance 

¶ Rise hand during questioning and comments 

¶ Respect ideas  

¶ Respect each other 

¶ Actively participate 



 
¶ Punctuality 

 

9. Background information of the training participants 

Table1: Background information of the training participants  

Variable  Characteristic  n=20 % 
Gender     
 Male  11 55 
 Female  9 45 
Pre-service mental health theory 
course  

   

 Yes  17 85 
 
 

No  3 15 

Pre-service clinical practice in mental 
health  

   

 Yes 0 0.00 
 No  20 100 
In service training in mental health     
 Yes  0 0.00 
 
 

No  20 100 

Work experience in mental health  Yes  0 00 
 No  20 100 

 

10. Knowledge of the participants toward mental , neurological and substance use   

Table 2 summarizes the result of the pre-test. The WHO mhGAP pre-test for mhGAP was used to assess the 

knowledge of the training participants toward mental, neurological and substance use.  A questionnaire that has 

16 items related to major mental health disorders was used to assessment the knowledge of the training 

participants. A score of 1 was assigned to every correct answer while a wrong answer got a score of 0. If the 

training participant answered all the 16 items correctly, his/her total score is 16. The higher the score the more 

knowledge a participants was. The scores were than used to calculate mean scores. As shown by the Table(2), the 

average knowledge score of the pre-test among training participants is 8 out of 16  , while the average knowledge 

score of the post-test is 15 out of 16.  

 

Code  Pre-test  % Post-test % Status  
1.  8/16 

 
50  16/16 100 Excellent  

2.  7/16 
 

43 14/16 87 Excellent  

3.  5/16 
 

31 15/16 93 Excellent  

4.  3/16 
 

18 13/16 81 Excellent  

5.  9/16 
 

56 15/16 93 Excellent  

6.  13/16 
 

81 16/16 100 Excellent  

7.  7/16 
 

43 16/16 100 Excellent  

8.  9/16 56 16/16 100 Excellent  



 
 

9.  7/16 
 

43 16/16 100 Excellent  

10.  10/16 
 

62 16/16 100 Excellent  

11.  8/16 
 

50 16/16 100 Excellent  

12.  7/16 
 

43 14/16 87 Excellent  

13.  14/16 
 

87 16/16 100 Excellent  

14.  9/16 
 

56 16/16 100 Excellent  

15.  9/16 
 

56 16/16 100 Excellent  

16.  10/16 
 

62 16/16 100 Excellent  

17.  7/16 
 

43 16/16 100 Excellent  

18.  3/16 
 

18 14/16 87 Excellent  

19.  2/16 
 

13 16/16 100 Excellent  

20.  12/16 
 

75 14/16 87 Excellent  

Mean  8  15  Excellent  

 

 
 

11.  Evaluation of the effectiveness of the training  

¢ŀōƭŜ όоύ ǎǳƳƳŀǊƛȊŜǎ ǘƘŜ ǘǊŀƛƴƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴ ǘƻǿŀǊŘ ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ŀƴŘ ǳǎŜŦǳƭƴŜǎǎ of the training  

 

n=20  

Variables  
Strongly 

Agree  
Agree  Disagree  

Strongly 
Disagree  

Not 

relevant 
to this 

event  

The objectives of 

the training were 
met  

19(95%)  1(5%)  None  None  None  

The presenters 
were engaging  

19(95%)  3(5%)  None  None  None  

The presentation 

materials were 
relevant  

17(85%)  3(15%)  None  None  None  

The content of the 

course was 
organized and 

easy to follow  

16(80%)  4(20%)  None  None  None  



 

The trainers were 
well prepared and 

able to answer 

any questions  

15(62.5%)  9(37.5%)  None  None  None  

The course length 

was appropriate  
5(25%)  13(65%)  2(0.1%)  None  None  

The pace of the 

course was 

appropriate to the 
content and 

attendees  

15(75%)  5(25%)  None  None  None  

The exercises/role 

play were helpful 

and relevant  

19(95%)  1(5%)  None  None  None  

The venue was 

appropriate for the 

event  

10(50%)  10(50%)  None  None  None  

 

 

12. Conclusion and the closing day  

The training was closed on Thursday February 11, 2021 at 3 PM with valuable remarks and appreciation to the 

whole team.  Mr. Abdulwahab M. Salad, project focal point at SNU has officially closed the training and thanked 

to the training organizers, participants and the donors.  
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1.3. Joint WHO, SNU and MOH Report on cascade trainings (Kismayo)  
 
Mental Health and Psychosocial Support Services training for health care workers in Kismayo city  of 

Jubbaland State of Somalia  

4th -11th of February, 2021 

Kismayo, Jubbaland, Somalia 

Training report  

1. Introduction:  

The WHO Somalia Country Office (WCO) in collaboration with Somali National University (SNU) and 

Federal Ministry of Health, Somalia (FMOH) have developed mental health Gap Action Program(mhGAP) 

training module under the support of the WHO mental health and psychosocial support (MHPSS) project 

funded by the United Nations Peace building. The mhGAP intervention guide for mental, neurological 

and substance use disorder in non-specialized health settings are an integrative training in Lower and 

Middle Income Countries (IMIC) including those in conflict and post-conflict setting.  A part of the WCOς

MHPSS objectives, SNU with the support of WCO and FMOH have conducted eight (8) days intensive 

integrating seminar on mental health Gap Action Programme  (mhGAP)  to 20 health care workers from 

five facilities in Kismayo city of Jubbaland State of Somalia.  

2. Rationale of the training  

According to the estimations of the World Health Organizations (WHO), Somali has the highest 

prevalence of mental health illness across the world with one in three persons in Somalia has one of 

mental health problems. As the WHO study revealed, the high burden of mental health illness has 

resulted from inter-generational trauma, extreme poverty and natural disasters such as famines that 

occur often and with severe consequences in terms of huger and mortality.  This training has provided 

an opportunity for frontline health care workers (physician, nurse and midwives) in Kismayo city  to gain 

necessary knowledge and skills required to provide mental health services in their local community.  

3. Training methodology  

The training methods were based on adult learning principals by means of multi-grasping techniques 

comprising of:  

o Post  and pre-test evaluations  

o Theoretical lectures  

o Group discussions  

o Role-plays 

o Module based exams  



 
o Power point presentations  

o Brain storms ideas and writing on Flip charts 

o Questions and answers  

o Presenting case studies  

4. Learning outcomes of the training  

Upon completion of this training, students will be able to demonstrate knowledge outcomes, such 

as:  

o Promote respect and dignity for people with mental, neurological and substance use disorders 

(MNS).  

o Promote and address stigma, discrimination and human rights issues for persons with MNS  

o Recognize common symptoms of MNS 

o  Know the assessment principles of MNS  

o Know the management principles of MNS 

o Perform an assessment forMNS  

o Use effective communication skills in interactions with people with MNS. 

o Provide psychosocial and pharmacological interventions for people with MNS  

o Plan and perform follow-up for MNS  

o Refer to specialists and link with outside services where appropriate and available 

5. Official opening of the training  

The training was opened by the following officials who are the representative of the project partners:  

  

6. Training contents, hours, schedule and the duration  

The training participants have completed 64 study hours distributed into eight (8) days, from 4th of 

February to 11th of February, 2021.  The training was utilized skilled based approach to enhance 

competency and knowledge retention.  Following is the detail of the training content and the 

schedule across the eight days of the training.  

 

 

COURSE SCHEDULE 

MHPSS Training for Somalia 

04 ï 11 February 2021 

DAY 1 04 February  



 

 
 

9:00 - 

 

Official Opening of the training by MoH, SNU & WHO 

10:00 
Jubbaland Ministry of Health Representative 

  

 SNU Representative 

 Introduction  

10:00- 

12:30 
¶ Group introduction, check in agenda setting, pre-training test and housing keeping issues. 

¶ Session will introduce mental health in the global and local context. 

 ¶ Introduction to priority conditions covered under mhGAP. 

12:30- 

14:00 
Lunch Break 

 
SESSION 1 ï Module 1: Essential Care and Practice 

 
 

 

 
14:00- 

16:30 

Learning objectives 

¶ Principals of essential care and practice 

¶ Effective communication skills in interacting with people with MNS conditions 

¶ Tools for assessment 

¶ Treatment planning 

¶ Promote respect and dignity for people with priority MNS conditions 

 Practice session 

¶ Dyadic learning, role plays and practice lessons of Module 1 

¶ Use effective communication skills in interactions with people with MNS conditions. 

¶ Perform assessments for priority MNS conditions. 

¶ Assess and manage physical health in MNS conditions. 

DAY 2 05 February  

 
SESSION 2 ïProblem Management Plus (+) 

 

8:30- 

12:30 

Learning Objectives 

¶ Introduction to PM+ 

¶ Refresh on information about common mental health problems (i.e. depression, anxiety, stress); 

 ¶ Know the rationale for each of the strategies; 

12:30- 

14:00 
Lunch Break 

14:00- 

16:30 

 

 Friday Break  

DAY 3 06 February  

 
 

 

 
8:30 ï 

12:30 

SESSION 3 ï Module: Modules 2 & 8: Depression and Self-Harm/Suicide 

Learning objectives 

¶ Promote respect and dignity for people with depression/self-harm 

¶ Recognize common symptoms of depression/self-harm 

¶ Know the assessment principles of depression/self-harm 

¶ Know the management principles of depression. 

¶ Provide psychosocial interventions for people with depression/self-harm and their carers. 

¶ Deliver pharmacological interventions as needed and appropriate, considering special 

populations. 

¶ Plan and perform follow-up for depression/self-harm 

12:30- 

14:00 
Lunch Break 



 

 

 
14:00- 

16:30 

Practice Session 

¶ Dyadic learning, role plays and practice lessons on Module 2 & 8 

¶ Perform an assessment for depression and self-harm. 

¶ Use effective communication skills in interactions with people with depression and self-harm 

¶ Assess and manage physical health conditions as well as depression and self-harm. 

¶ Assess and manage emergency presentations for self-harm 

DAY 4 07 February  

 
 
 

8:30 ï 

12:30 

Session 4--Module 6: Stress and Trauma related disorders 

Learning Objectives 

¶ Promote respect and dignity for people with disorders due to stress and trauma related conditions 

¶ Know the common presentation of disorders due to stress and trauma related conditions. 

¶ Know the assessment principles of disorders due to stress and trauma related conditions 

¶ Know the management principles of disorders due to stress and trauma related conditions 

¶ Plan and perform follow up for people with disorders due to stress and trauma related conditions 

12:30- 

14:00 
Lunch Break 

14:00- 

16:30 
Practice Session 

¶ Role-play on delivering strategies and basic helping skills. 

¶ Know and practice basic helping skills; 
 

DAY 5 8 February  

 
 
 

8:30- 

12:30 

SESSION 5 ï Module 7: Substance use Disorders 

Learning Objectives 

¶ Promote respect and dignity for people with disorders due to substance use. 

¶ Know the common presentation of disorders due to substance use. 

¶ Know the assessment principles of disorders due to substance use. 

¶ Know the management principles of disorders due to substance use. 

¶ Plan and perform follow up for people with disorders due to substance use. 

12:30- 

14:00 
Lunch Break 

 

 
 

 
14:00- 

16:30 

Practice Session 

¶ Perform an assessment for disorders due to substance use. 

¶ Use effective communication skills in interactions with people with disorders due to 

substance use. 

¶ Assess and manage physical health in disorders due to substance use. 

¶ Assess and manage emergency presentations of disorders due to substance use. 

¶ Provide psychosocial interventions to persons with disorders due to substance use and their 

carers. 

¶ Deliver pharmacological interventions as needed and appropriate in disorders due to 

substance use, considering special populations 

DAY 6 09 February  

 
 
 

 
8:30- 

11:00 

SESSION 6 ï ï Module 3 Psychosis 

Learning Objectives 

¶ Promote respect and dignity for people with psychoses. 

¶ Name common presentations of psychoses. 

¶ Name assessment principles of psychoses. 

¶ Name management principles of psychoses. 

¶ Deliver pharmacological interventions as needed and appropriate in psychoses 

considering special populations. 

¶ Plan and performs follow-up sessions for people with psychoses. 



 
12:30- 

14:00 
Lunch Break 

14:00- 

16:00 
Practice Session for Module 3 Psychosis 

Learning Objectives 

¶ Dyadic learning, role plays and practice lessons on Module 

¶ Perform an assessment for psychoses. 

¶ Use effective communication skills when interacting with person psychoses. 

¶ Assess and manage physical health concerns in psychoses. 

¶ Assess and manage emergency presentations of psychoses. 

Provide psychosocial interventions to persons with psychoses and their carers. 

DAY 7 10 February  

 
 

 
 

8:30- 

12:30 

SESSION 7 ï Module 5: Children and Adolescent Mental Health 

Learning Objectives 

¶ Promote respect and dignity for children and adolescents with mental and behavioural 

disorders. 

¶ Know common presentations of children and adolescents with mental and behavioural 

disorders. 

¶ Know assessment principles of child and adolescents with mental and behavioural 

disorders. 

¶ Know management principles of child and adolescents with mental and behavioural 

disorders. 

¶ Plan and perform follow-up for children and adolescents with mental and behavioural 

disorders. 

 

Practice Session 

¶ Perform an assessment for children and adolescents with mental and behavioural 

disorders. 

¶ Use effective communication skills in interactions with children and adolescents with 

mental and behavioural disorders. 

¶ Provide psychosocial interventions to children and adolescents with mental and 

behavioural disorders and their carers 

12:30- 

14:00 

 

Lunch Break 

 
14:30- 

16:30 

SESSION 8 ï Module 4: Epilepsy 

Learning Objectives 

¶ Promote respect and dignity for people with epilepsy. 

¶ Know common presentations of epilepsy. 

¶ Know the assessment principles of epilepsy. 

¶ Use effective communication skills in interactions with people with epilepsy. 

¶ Know the management principles of epilepsy. 

¶ Plan and perform follow-up for epilepsy. 

DAY 8 11 February  

 
 
 
 

8:30 ï 

12:00 

Practice Session 

¶ Perform an assessment for epilepsy. 

¶ Assess and manage physical health in epilepsy. 

¶ Assess and manage emergency presentations of epilepsy. 

¶ Provide psychosocial interventions to persons with epilepsy and their carers. 

¶ Deliver pharmacological interventions as needed and appropriate in epilepsy considering 

special populations. 



 
12:00- 

14:00 
 

Lunch Break 

  

 
 

14:00- 

16:30 

SESSION 9: 

¶ Wrap UP 

¶ Post-training test and evaluation 

¶ Award of Certificate of Completion 

¶ Closing Ceremony 

 

7. Training policy  

g. Attendance 

Attendance was a requirement of the course for everyday and every session. Any absence without the 
knowledge and permission of the instructors and organizers of the training was not being acceptable.  

h. Participation 

As an intensive theory and skills based training, active participation was required for all the modules and 
the instructors were noted ŜŀŎƘ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŀŎǘƛǾŜ ǊǳƭŜ ŘǳǊƛƴƎ ǘƘŜ ǘǊŀƛƴƛƴƎΦ 

 

i. Course exams 

As part of the evaluation, a pre and post-training test as well as 5 module based exams was taken within 

the 8 days of the training. 
 

8. Training discipline  
 

¶ All mobile phones should silent mode during the training 

¶ No side talking, use of phones and unnecessary disturbance 

¶ Rise hand during questioning and comments 

¶ Respect ideas  

¶ Respect each other 

¶ Actively participate 

¶ Punctuality 

  



 
 

9. Background information of the training participants 

Table1: Background information of the training participants  
Variable  Characteristic  n=20 % 

Gender     

 Male  10 50 
 Female  10 50 
Pre-service mental health theory 

course  

   

 Yes  18 90 
 

 

No  2 10 

Pre-service clinical practice in 
mental health  

   

 Yes 0 0.00 

 No  20 100 
In service training in mental health     
 Yes  0 0.00 

 
 

No  20 100 

Work experience in mental health  Yes  0 00 

 No  20 100 
 
 

10. Knowledge of the participants toward mental , neurological and substance use   

Table 2 summarizes the result of the pre-test. The WHO mhGAP pre-test for mhGAP was used to assess 

the knowledge of the training participants toward mental, neurological and substance use.  A 

questionnaire that has 16 items related to major mental health disorders was used to assessment the 

knowledge of the training participants. A score of 1 was assigned to every correct answer while a wrong 

answer got a score of 0. If the training participant answered all the 16 items correctly, his/her total score 

is 16. The higher the score the more knowledge a participants was. The scores were than used to 

calculate mean scores. As shown by the Table(2), the average knowledge score of the pre-test among 

training participants is 8.6 out of 16  , while the average knowledge score of the post-test is 13.5 out of 

16.  

 

 

 

 

 

 

 

  



 
Table 2:  pre-test and post-test score  

 

Participa

ƴǘΩǎ ŎƻŘŜ  

Pre-test scores( highest score is 

16) 

% Post-test scores ( 

highest score is 16) 

% Status 

1 5  31.25 15 93.75 Excellent  

2 4 25 13 81.25 Excellent  

3 9 56.25 14  87.5 Excellent  

4 3 18.75 14 87.5 Excellent  

5 11 68.75 14 87.5 Excellent  

6 12 75 15 93.75 Excellent  

7 14 93.75 14 87.5 Excellent  

8 8 50 14 87.5 Excellent  

9 8 50 15  93.75 Excellent  

10 4 25 14 87.5 Excellent  

11 6 37.5 12  75 Very good 

12 9 56.25 12 75 Very good 

13 13 81.25  14 87.5 Excellent  

14 9 56.25 12 75 Very good  

15 10 62.5 14 87.5 Excellent  

16 10 62.5 10  62.5 Good  

17 4 25 11 68.75 Good  

18 6 37.5 14 87.5 Excellent  

19 14 93.75 14 93.75 Excellent  

20 9 56.25 15 93.75 Excellent  

Mean 

(SD) 

8.6  13.5 Excellent  

 

 
 
 
 

 
 
 

 
 
 

 
 
 

 
 



 
 

11.  Evaluation of the effectiveness of the training  

¢ŀōƭŜ όоύ ǎǳƳƳŀǊƛȊŜǎ ǘƘŜ ǘǊŀƛƴƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴ ǘƻǿŀǊŘ ǘƘŜ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ŀƴŘ ǳǎŜŦǳƭƴŜǎǎ ƻŦ 

the training  

 

n=20  

Variables  
Strongly 

Agree  
Agree  Disagree  

Strongly 
Disagree  

Not 
relevant 
to this 
even t  

The objectives 
of  the training 
were met  

20(100%)  None  None  None  None  

The presenters 
were engaging  

18(90%)  2(10%)  None  None  None  

The presentation 

materials were 
relevant  

19 (95%)  1(5%)  None  None  None  

The content of  
the course was 
organized and 
easy to follow  

16(80%)  4(20%)  None  None  None  

The trainers 

were well 
prepared and 
able to answer 
any questions  

18(90%)  2(10%)  None  None  None  

The course 
length was 
appropriate  

9(45%)  10(50%)  1(5%)  None  None  

The pace of  the 
course was 
appropriate to 

the content and 
attendees  

15(75%)  5(25%)  None  None  None  

The 
exercises/role 
play were 
helpful and 
relevant  

19(95%)  1(5%)  None  None  None  

The venu e was 
appropriate for 
the event  

12(60%)  8(40%)  None  None  None  

 

 



 
 

 

12. Conclusion and the closing day  

The training was closed on Thursday February 11, 2021 at 3 PM with valuable remarks and appreciation 

to the whole team.  Ms Zainab Ahmed Nor, Head of mental health and substance use at MoH has 

officially closed the training and thanked to the training organizers, participants and the donors.  

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 2: Training pictures  



 
   

 
 

 



 

1.4. Report from cascade training (Baidoa) 
 

Mental Health and Psychosocial Support Services training for health care workers in Baidoa city of 

South West State of Somalia  

15th -22 of February, 2021 

Baidoa, South West, Somalia 

Training report  

 

1. Introduction:  

The WHO Somalia Country Office (WCO) in collaboration with Somali National University (SNU) and Federal 

Ministry of Health, Somalia (FMOH) have developed mental health Gap Action Programme (mhGAP) training 

module under the support of the WHO mental health and psychosocial support (MHPSS) project funded by the 

United Nations Peace building. The mhGAP intervention guide for mental, neurological and substance use disorder 

in non-specialized health settings are an integrative training in Lower and Middle Income Countries (IMIC) including 

those in conflict and post-conflict setting.  A part of the WCOςMHPSS objectives, SNU with the support of WCO 

and FMOH have conducted eight (8) days intensive integrating seminar on mhGAP to 20 health care workers from 

health facilities in Baidoa city of South West State of Somalia.  

 

2. Rationale of the training  

According to the estimations of the World Health Organizations (WHO), Somali has the highest prevalence of 

mental health illness across the world with one in three persons in Somalia has one of mental health problems. As 

the WHO study revealed, the high burden of mental health illness has resulted from inter-generational trauma, 

extreme poverty and natural disasters such as famines that occur often and with severe consequences in terms of 

huger and mortality.  This training has provided an opportunity for frontline health care workers (physician, nurse 

and midwives) in Baidoa city to gain necessary knowledge and skills required to provide mental health services in 

their local community.  

 

3. Training methodology  

The training methods were based on adult learning principals by means of multi-grasping techniques comprising 

of:  

o Post  and pre-test evaluations  

o Theoretical lectures  

o Group discussions  

o Role-plays 

o Module based exams  



 

o Power point presentations  

o Brain storms ideas and writing on Flip charts 

o Questions and answers  

o Presenting case studies  

 

4. Learning outcomes of the training  

Upon completion of this training, students will be able to demonstrate knowledge outcomes, such as:  

o Promote respect and dignity for people with mental, neurological and substance use disorders (MNS).  

o Promote and address stigma, discrimination and human rights issues for persons with MNS  

o Recognize common symptoms of MNS 

o  Know the assessment principles of MNS  

o Know the management principles of MNS 

o Perform an assessment for MNS  

o Use effective communication skills in interactions with people with MNS. 

o Provide psychosocial and pharmacological interventions for people with MNS  

o Plan and perform follow-up for MNS  

o Refer to specialists and link with outside services where appropriate and available 
 

5. Official opening of the training  

The training was opened by the following officials who are the representative of the project partners:  

- Zainab Ahmed Nor, Head of Mental Health Section and Substance Use, Federal Ministry of Health and 

Human Services  

- Abdulwahab M. Salad, MHPSS project focal point at SNU 

- Abdi Ali Dabey , Director of Human Resources, Ministry of Health- South West State of Somalia  

- Aden Abdirahman, Director of Planning, Ministry of Health- South West State of Somalia  

 

6. Training contents, hours, schedule and the duration  

The training participants have completed 64 study hours distributed into eight (8) days, from 15th of February 

to 22th of February, 2021.  The training was utilized skilled based approach to enhance competency and 

knowledge retention.  Following is the detail of the training content and the schedule across the eight days of 

the training.  

 

 



 

COURSE SCHEDULE 

MHPSS Training for Somalia 

15ï 22 February 2021 

DAY 1 15 February  

 
 

9:00 - 

 

Official Opening of the training by MoH, SNU & WHO 

10:00 
South West State Ministry of Health Representative 

  

 SNU Representative 

 Introduction  

10:00- 

12:30 
¶ Group introduction, check in agenda setting, pre-training test and housing keeping issues. 

¶ Session will introduce mental health in the global and local context. 

 ¶ Introduction to priority conditions covered under mhGAP. 

12:30- 

14:00 
Lunch Break 

 
SESSION 1 ï Module 1: Essential Care and Practice 

 
 
 

 
14:00- 

16:30 

Learning objectives 

¶ Principals of essential care and practice 

¶ Effective communication skills in interacting with people with MNS conditions 

¶ Tools for assessment 

¶ Treatment planning 

¶ Promote respect and dignity for people with priority MNS conditions 

 Practice session 

¶ Dyadic learning, role plays and practice lessons of Module 1 

¶ Use effective communication skills in interactions with people with MNS conditions. 

¶ Perform assessments for priority MNS conditions. 

¶ Assess and manage physical health in MNS conditions. 

DAY 2 16 February  

 
SESSION 2 ïProblem Management Plus (+) 

 

8:30- 

12:30 

Learning Objectives 

¶ Introduction to PM+ 

¶ Refresh on information about common mental health problems (i.e. depression, anxiety, stress); 

 ¶ Know the rationale for each of the strategies; 

12:30- 

14:00 
Lunch Break 



 

14:00- 

16:30 
Practice Session 

¶ Perform an assessment for disorders due to substance use. 

¶ Use effective communication skills in interactions with people with disorders due to 

substance use. 

¶ Assess and manage physical health in disorders due to substance use. 

¶ Assess and manage emergency presentations of disorders due to substance use. 

¶ Provide psychosocial interventions to persons with disorders due to substance use and their 

carers. 

Deliver pharmacological interventions as needed and appropriate in disorders due to substance use, 

considering special populations 
DAY 3 17 February  

 

 
 

 
8:30 ï 

12:30 

SESSION 3 ï Module: Modules 2 & 8: Depression and Self-Harm/Suicide 

Learning objectives 

¶ Promote respect and dignity for people with depression/self-harm 

¶ Recognize common symptoms of depression/self-harm 

¶ Know the assessment principles of depression/self-harm 

¶ Know the management principles of depression. 

¶ Provide psychosocial interventions for people with depression/self-harm and their carers. 

¶ Deliver pharmacological interventions as needed and appropriate, considering special 

populations. 

¶ Plan and perform follow-up for depression/self-harm 

12:30- 

14:00 
Lunch Break 

 

 
14:00- 

16:30 

Practice Session 

¶ Dyadic learning, role plays and practice lessons on Module 2 & 8 

¶ Perform an assessment for depression and self-harm. 

¶ Use effective communication skills in interactions with people with depression and self-harm 

¶ Assess and manage physical health conditions as well as depression and self-harm. 

¶ Assess and manage emergency presentations for self-harm 

DAY 4 18 February  

 
 

 

8:30 ï 

12:30 

Session 4--Module 6: Stress and Trauma related disorders 

Learning Objectives 

¶ Promote respect and dignity for people with disorders due to stress and trauma related conditions 

¶ Know the common presentation of disorders due to stress and trauma related conditions. 

¶ Know the assessment principles of disorders due to stress and trauma related conditions 

¶ Know the management principles of disorders due to stress and trauma related conditions 

¶ Plan and perform follow up for people with disorders due to stress and trauma related conditions 

12:30- 

14:00 
Lunch Break 

14:00- 

16:30 
Practice Session 

¶ Role-play on delivering strategies and basic helping skills. 

¶ Know and practice basic helping skills; 
 

DAY 5 19February  



 

 
 
 

8:30- 

12:30 

SESSION 5 ï Module 7: Substance use Disorders 

Learning Objectives 

¶ Promote respect and dignity for people with disorders due to substance use. 

¶ Know the common presentation of disorders due to substance use. 

¶ Know the assessment principles of disorders due to substance use. 

¶ Know the management principles of disorders due to substance use. 

¶ Plan and perform follow up for people with disorders due to substance use. 

12:30- 

14:00 
Lunch Break 

14:00- 

16:30 
Friday Break  

 

DAY 6 20  February  

 
 
 

 
8:30- 

11:00 

SESSION 6 ï ï Module 3 Psychosis 

Learning Objectives 

¶ Promote respect and dignity for people with psychoses. 

¶ Name common presentations of psychoses. 

¶ Name assessment principles of psychoses. 

¶ Name management principles of psychoses. 

¶ Deliver pharmacological interventions as needed and appropriate in psychoses 

considering special populations. 

¶ Plan and performs follow-up sessions for people with psychoses. 

12:30- 

14:00 
Lunch Break 

14:00- 

16:00 
Practice Session for Module 3 Psychosis 

Learning Objectives 

¶ Dyadic learning, role plays and practice lessons on Module 

¶ Perform an assessment for psychoses. 

¶ Use effective communication skills when interacting with person psychoses. 

¶ Assess and manage physical health concerns in psychoses. 

¶ Assess and manage emergency presentations of psychoses. 

Provide psychosocial interventions to persons with psychoses and their carers. 

DAY 7 21 February 




























































